7 ¢pespana 1992 2o0a N 2300-1

POCCUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE NPAB IOTPEBUTEJIEN

(B pen. ®enepanbubix 3ak0HOB OT 09.01.96 N 2-®3, or 17.12.99 N 212-D3, ot 30.12.2001 N 196,
o1 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N
140-@3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-P3, oT
23.07.2008 N 160-93, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-@3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-®3, oT
02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-@3, ot 03.07.2016 N 265-®3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-@3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-03, ot 31.07.2020 N 290-®3, oT
08.12.2020 N 429-@3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3)

Hacrosmuii  3akoH peryiupyeT OTHOIICHMS, BO3HHKAIOIIME MEXIY MNOTPEOUTENsIMU |
U3TOTOBUTENSIMHM, HCIOJTHUTENSIMU, HWMIIOPTEpPaMHU, TMpOJaBLiaMu, BIaJeNbllaMUd arperaTopos
uHpopManuu o ToBapax (yciayrax) MmpH Mpojake TOBapoB (BBINOJHEHHH pabOT, OKa3aHUM YCIYT),
yCTaHaBIWBAeT TMpaBa MOTpeOUTeNeld Ha TPHOOpPETeHHE TOBapoB (paboT, yCIyr) HaAJICKAIIETO
KadyecTBa U OE30MAaCHBIX JJIS )KU3HH, 3I0POBbsI, UMYILECTBA MTOTPEOUTENICH U OKpYXKArOIIEH Cpelbl,
noyrydeHue WHQpopMauu o ToBapax (pabdorax, yciayrax) U 00 MX M3TOTOBHUTENAX (UCIIOTHUTEINSX,
NpojaBLaxX), O BIAJENblAX arperaTopoB HMHPOpMaLUMU O TOBapax (yciayrax), MPOCBEIEHUE,
rOCYy/IapCTBEHHYI0O M OOIIECTBEHHYIO 3allIUTy HX HHTEPECOB, a TaKKe OIMpEeIeNseT MEXaHHU3M
peanu3anuu 3THX npas. (B pel. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-@3, ot 25.10.2007 N
234-03, o1 29.07.2018 N 250-D3)

OCHOBHBIE MOHATHA, UCIIOJIB3YCMBIC B HACTOAIIICM 3aKkoHe:

NOTPEOUTENH - TPAXKAAHNH, UMEIOLINI HaMepeHUe 3aKa3aTh WIK MPHOOpecTr 100 3aKa3bIBAIOIINA,
MpUOOPETAIONINN WIIM WCIIOJIB3YIONIUH TOBaphbl (PabOThI, YCIYTH) UCKIIOUUTEIBHO ISl JIMYHBIX,
CEMEHMHBIX, TOMAITHUX U HHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEINPHHUMATEIHCKOM
nesTeapbHoCTH; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-P3)

U3TOTOBUTENb - OpPraHU3aIlUsl HE3aBUCHMO OT €€ OpPraHU3al[MOHHO-TIPABOBOW (DOPMBI, a TaKkKe
WHIUBHIYIbHBIA PEANPUHAMATEIb, IPOU3BOISAIIAE TOBAPhI ISl pealu3alii norpeouresim; (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

UCTIOJTHUTENIb - OpPraHM3alMsl HE3aBHUCHMO OT €€ OpraHW3allMOHHO-TIPaBOBOM (OpPMBI, a TaKxke
WHAUBUAYAIbHBI IpEeANpUHUMATENb, BBIOJHAIOMIME pabdOThl WM OKAa3bIBAIOLIUE YCIYTH
NOTPEOUTENSAM 110 BO3ME3THOMY JI0r0BOpY; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)
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IpojaBel] - OpraHu3alys HE3aBHCHUMO OT €€ OpraHU3al[MOHHO-TPAaBOBOM (HOPMBI, a TaKxKe
UHIUBUIYAJIbHBIA TpeANpUHUMATENb, PEAINU3YIOIIME TOBaphl IMOTPEOUTENSIM IO JOrOBOPY
KyIUIH-Tipojaxky; (B pea. exepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63an - Yrparuin cuny. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HEJOCTaTOK ToBapa (paOOThl, YCIYrH) - HECOOTBETCTBHE ToOBapa (paboThl, YCIyTH) WU
00s13aTeNIbHBIM TPEOOBaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM MOpSJKE,
WIN YCIOBUSM JIOTOBOpPa, (IIPU UX OTCYTCTBUH HJIM HEMOJIHOTE YCIOBUI OOBIYHO MPEIbSIBISIEMbIM
TpeOOBaHUAM), WIM IeNsAM, UIs KOTOpbIX ToBap (paboTa, yciiyra) Takoro poja OOBIYHO
UCTIONB3YETCSI, WA TENsIM, O KOTOPBIX MpojaaBel] (MCIOJHHUTENh) ObUT MOCTABICH B M3BECTHOCTH
noTpeOUTENeM MIPU 3aKIIOYEHUH JIOTOBOPA, MM 00pa3ily ¥ (WIM) ONMCAHUIO TPU MPOJAXKe TOBapa
no obpasny u (win) mo onucanuro; (B pen. deaepanbHbIX 3aKkoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-D3)

CYIIECTBEHHBI HEIOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEIOCTATOK WIIH
HEJIOCTaTOK, KOTOPBIM HE MOXKET OBITh yCTpaHEH 0e3 Hecopa3MEpHBIX pacxoJIOB WJIM 3aTpar
BpeMeHI/I, NN BBIABIIACTCA HGOI[HOKpaTHO, NnJn HpO}IBHHeTCH BHOBbBH ITIOCJIE €TI0 yCTpaHGHI/I}I, njm
Ipyrue mojoOHble HemocTaTku; (B ped. PexepanbHbiXx 3akoHOB oT 17.12.99 N 212-P3, or
21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yCIyrH) - 0e30MacHOCTh ToBapa (paboThbl, YCIYTH) IS JKU3HU,
3I0pOBbsI, HMMYILECTBA MOTPEOUTENsT M OKpYXamoIeil cpeasl Npu OOBIYHBIX YCIOBUSX €ro
UCTIONIb30BaHUs, XPAaHCHUS, TPAHCIIOPTHPOBKM M YTHIIM3ALMHU, a TakKe Oe30MMacHOCTh Ipolecca
BBITOJIHEHUS pabOTHI (OKa3aHUs YCIIYTH);

YIOJHOMOYEHHAs  M3rOTOBUTENEM  (NIPOJABLIOM)  OpraHM3alus  WIM  YIOJIHOMOYEHHBIN
U3roTOBUTENEM (IIPOJABLOM) HMHIMBUIYaJIbHBIA TNpeANpUHUMATENb (Jajnee - YHOJIHOMOYEHHAs
OpraHM3alsl WM YIOJIHOMOYEHHBIM WHAMBUAYAJIbHBI MpeANpUHUMATENb) - OpraHu3alus,
OCYILIECTBISIIOIIAsT ONPEACIICHHYI0 NE€ATEIbHOCTh, WM OpraHW3alys, CO3/1aHHAas Ha TEPPUTOPUU
Poccuiickoit @enepannu u3roToBuTeNeM (IpoaaBLoM), B TOM YKCII€ HHOCTPAHHBIM M3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABILOM), BBIOJHSAIOIINE ONpeieieHHbIe (YHKIIMM HAa OCHOBaHHH JOTOBOpaA C
U3rOTOBUTENEM (IIPOJIABIIOM) U YIIOJIHOMOYEHHBIE UM Ha MPUHSATHE U YAOBJIETBOPEHUE TPEOOBAHUIA
notpeduTeneili B OTHOIIEHWHM TOBapa HEHAJIEXallero KadecTBa, JIMOO WHAMBHUIYaTbHBIHN
IIpEANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuniickoit denepanuu, BHITOIHAIOMUN
orpezeNieHHble (QYHKIIMM Ha OCHOBaHHH JOTOBOPA C M3rOTOBHUTENEM (MPOAABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOABIIOM), U YITOJTHOMOUYEHHBI UM Ha MIPUHATHE U
yIOBJETBOpEHHE TpeOOBaHUI MOTpeOuTENel B OTHOILIEHWH TOBapa HEHAJUIekAlllero KayecTBa; (B
pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alMs HE3aBUCUMO OT  OpraHU3alMOHHO-NPAaBOBOM  (OpPMBI WM
I/IHI[I/IBI/I,Z[ya.HBHEJﬁ npeaAnpuHUMaTeiib, OCYICCTBIAIONIUC UMIIOPT TOBapa HJIsA €Tro HOCHC,Z[YIOH_Ieﬁ
peanuzanuu Ha Tepputopuu Poccuiickoit @eneparuu; (B pen. PenepanpHoro 3akona ot 21.12.2004
N 171-®3)

BJajeNel] arperaropa uHpopmManmuu o ToBapax (ycnyrax) (manee - Biajenel] arperaropa) -
OpraHM3alysl HE3aBUCUMO OT OPraHH3al[MOHHO-TIPAaBOBOW (OpMBI JUOO HWHAWBUYaJIbHBIH
OpeANpUHIMATENNb, KOTOpbIE  SIBIAIOTCS  BIQJAENbIIAMU  IPOTpaMMbl IS DIIEKTPOHHBIX
BBIYMCIIUTEIbHBIX MamuH © (WIK) BiaAeldbllaMu caiita © (WIM) CTpaHUIBI calTa B
UH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOW  ceT  "VHTepHeT" W  KOTOpbIe MPEJOCTaBIISIOT
MOTPEOUTETI0O B OTHOIICHWH OMPEAEICHHOTO ToBapa (yciayru) BO3MOXKHOCTH OJIHOBPEMEHHO
O3HAKOMHUTBCSI € MPEUIOKEHHWEM TpoJaBla (MCHOJHUTENS) O 3aKIIOUYEHHUH  JIOTOBOPA
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KYIUTH-TIPOJIA’KA TOBapa (JIOTOBOpa BO3ME3JHOTO OKAa3aHWs YCIYyr), 3aKIOYUTh C IMPOJABIOM
(MCTIOTHUTEJIEM) JIOTOBOP KYIUTU-TIPOJAXKH (JIOTOBOP BO3ME3HOTO OKa3aHUs YCIYT), a TaKkKe
MPOU3BECTH TPEABAPUTEILHYIO OIUIATy YKA3aHHOTO ToBapa (YCIyTW) MyTeM HAaJIMYHBIX PacueTOB
aubo0 TmepeBoJia JACHEKHBIX CPEACTB BJIAQACIBIy arperatopa B paMKax HPUMEHSEMBIX (GopM
OC3HAIMYHBIX PACYCTOB B COOTBETCTBUM C HYHKTOM 3 cTatbu 16.1 HacTosmiero 3akoHa
®enepanbHbiM 3ak0HOM OT 27 utoHs 2011 roa N 161-®3 "O HauroHaNbHOM MIATEKHOU crcTeME'.
(B pen. ®enepanbHbIX 3aKoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nasa |. O0une moJioxxeHus

Crates 1. IIpaBoBoe peryJiupoBaHue OTHOIICHUHA B 00J1aCTH 3aIMThI
NpaB noTpeduTesIel

1. OTtHOomeHUs B 0OJIACTH 3alllMTHI MpaB MOTpeOUTENeH peryaupyrorcs ['paxaaHCKUM KOIAEKCOM
Poccuiickoit ®enepaunu, HACTOSAMMM 3aKOHOM, IPYTMMH (QelepalbHbBIMH 3aKOHaMH (najiee -
3aKOHbI) U MPUHUMAEMbIMU B COOTBETCTBHHM C HUMU MHBIMH HOPMATHBHBIMHM MPABOBBIMHU aKTaMH
Poccuiickoit ®enepanuu. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit @dexepanuu HE BIpaBe NoOpydarh (enepaibHbIM OpraHam
HUCIOJIHUTEIBHON BIACTH MMPUHHUMATBH aKThI, COACPIKAIINEC HOPMBI O 3alllUTC IIpaB HOTpCGHTeﬂeﬁ.

[IpaButensctBo Poccuiickoii Denepanuu BhpaBe H3AaBaTh I MOTPEOUTENs W MPOJaBIa
(M3rOTOBUTENS, UCIOJHUTENSA, YHNOJHOMOYEHHOH  OpraHM3allud WM YINOJHOMOYEHHOIO
WH/IMBUYAJILHOTO TPEANPUHUMATENS, HIMIIOPTEPA, BIaJeblla arperaropa) npaBuia, 00s3aTebHbIe
IPY 3aKJIIOYEHUU M UCIOJHEHUU MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYILIM-IIPOAAXKH,
HHEPrOCHA0KEHUS, IOTOBOPOB O BBHIMOJIHEHUH padoT 1 00 oka3aHuu ycnyr). (B pen. PenepanbHbIX
3aKoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63ar1 - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Cratba 2. MexkayHapoaHbie 10roBopbl Poccuiickoii @exepanun

1. Eciu mexayHapoaHbiM goroBopoM Poccuiickoit depepanuyi yCTaHOBIICHBI WHBIE MPAaBUJIA O
3alIUTe TpaB  NOTpeOHTeNei, dYeM Te, KOTOphle NPEAYCMOTPEHBI HACTOSIIMM 3aKOHOM,
MPUMEHSIOTCS TIpaBuiIa MEXIYHApOoIHOTO noroBopa. (B pen. denepanpHoro 3akoHa ot 08.12.2020
N 429-®3)

2. PemeHus MeXrocylmapCTBEHHBIX OpPraHOB, MPUHATHIE HA OCHOBAaHUU  IOJIOKECHHI
MEXIYHApOAHBIX HOroBopoB Poccuiickoit ®Penepauuu B HMX MCTOIKOBAHUH, IPOTHUBOpPEUALIEM
Konctutynmu Poccuiickoit denepannu, He moanexar ucnoiHeHuto B Poccuiickoit denepanmm.
Takoe mpoTHBOpEYHE MOXKET OBITh YCTAHOBJICHO B TMOPSJKE, OMpeneiIeHHOM (enepanbHbIM
KOHCTHUTYIIHOHHBIM 3aKOHOM. (B pea. PenepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Crartba 3. IIpaBo norpeduTesieid Ha MPOCBeNIeHUE B 00/1aCTH 3AIUTHI
NpaB norpeduTesien

1. ITpaBo moTpeduTeneil Ha MPOCBEIICHUE B 00JIACTH 3alTUTHI TIpaB MOTpeOUTENeH 0beceunBaeTCs
NOCPEJICTBOM BKIIIOYEHHUSI COOTBETCTBYIOIIUMX TpeOOBaHWN B (eaepabHble TOCYIapCTBEHHBIC
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o0Opa3oBaTenbHbIC CTaHIAPTHI U 00pa30BaTEIbHBIE IPOTPAMMBI, & TAKXKE MOCPEICTBOM OPTaHU3AINH
cucteMbl HH(poOpMaIuu moTpeduTeNei 00 UX MpaBax U O HEOOXOIUMBIX ACHCTBHUAX IO 3AIIUTE ITHX
npas. (B pen. ®enepanbHbix 3akoHOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B mensx peammzanuu mpaBa TOTpeOWTENE HAa MPOCBENIEHHWE B OONACTH 3alUTHI IPaB
noTpeduTeneil opraH TOCYJapCTBEHHOIO HaJa30pa OCYIIECTBIseT (OpMUpPOBaHHE M BeICHHE
OTKPBITOTO U OOIIEAOCTYITHOTO TOCYAAPCTBEHHOTO UH(DOPMAIIMOHHOTO pecypca B 00JIACTH 3aIIUTHI
mpaB MmoTpeduTened, kKauecTBa U 0€30MAaCHOCTH TOBAPOB (paldoT, yCIyT) B MOPSJIKE, YCTAHOBICHHOM
[IpaButensctBoM Poccuiickoit ®enepanuu. (B pen. PenmepanbHoro 3akona ot 11.06.2021 N
170-D3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIpomaBen (McmoyIHUTENB) O0s3aH MepeaaTh MOTPEOUTENIO TOBap (BBITIOJIHUTH PabOTy, OKa3aTh
yCIyTy), KAaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCyTCTBMM B JIOTOBOpE YCIOBHM O KadecTBe ToBapa (palOoTbl, YyCIyru) MNpoJaBell
(ucosmHUTENH) O00s3aH TIepeaaTh MOTPEOUTENI0 TOBAp (BBIMOJHUTH padOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOLINI OOBIYHO MPEIbSIBIIEMbIM TPEOOBAHHUSM M HPUTOAHBIN IS LeNeH, A1 KOTOPBIX
ToBap (pabora, yciyra) Takoro poaa OObBIYHO Hcmosb3yercs. (B pen. demepanbHOro 3akoHa OT
25.10.2007 N 234-03)

3. Ecnu mpomaBer; (MCIIOJIHUTENb) MPH 3aKIIOUYEHUH JIOTOBOpa OBLI MOCTAaBJIEH MOTpeOUTeNeM B
U3BECTHOCTH O KOHKPETHBIX LIEJSIX TpUoOpeTeHus ToBapa (BBHIIIOIHEHUS pabOThl, OKa3aHHsI YCIIyTH),
npojaBen] (MCIOJHUTENh) 0053aH Tepenarh MOTPeOUTEN0 ToBap (BBIMOJIHUTH padOTy, OKas3aTh
YCJIyFy), HpHI‘O,Z[HBIﬁ JJIs1 UCITOJIB30BaHUA B COOTBETCTBHUU C OTUMU LICIIAMU.

4. Ilpu nponake ToBapa 1o odpasiy u (MJIM) ONMCAHUIO MPOAABEl 00s3aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OTTMCAHUIO.

4.1. llpu npojaxe OTHAEIbHBIX BUAOB TEXHUUYECKU CIIOXKHBIX TOBAapOB C IPENBAPUTEIHLHO
YCTAaHOBJICHHBIMU TMpOrpaMMaMH JJIsl 3JEKTPOHHBIX BBIUYMCIUTEIBHBIX MAIIUH MOTPEOUTENIO
o0ecreynBaeTcsi BO3MOXXKHOCTh MCIOJIb30BATh OT/EIbHbIE BUIBl TEXHUYECKH CIOXKHBIX TOBAapOB C
MIPEABAPUTENIBHO YCTAaHOBJIEHHBIMM MIPOrpPAMMaMM JUIsl AJIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIIWH,
CTpaHaMU MPOUCXO0KIEHUS KOTOPBIX sIBIsItoTCs Poccuiickas denepanus UM Jpyrue rocyaapcraa -
yjaeHbl EBpa3uiickoro »KOHOMHYECKOro coro3a. llepedeHb OTHENbHBIX BHUIOB YKa3aHHBIX
TEXHUYECKU CIIOKHBIX TOBApOB, MOPSAOK COCTABJICHUS W BEICHUSI TEPEUHs MpPOrpaMMm st
3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAallWH, CTPAHAMH [POUCXOXKACHHUS KOTOPBIX  SBIISFOTCS
Poccniickas @enepanus WA Ipyrue rocy1apersa - 4WieHbl EBpasuiickoro 3kOHOMMYECKOr0 COK3a U
KOTOpBIE JOJKHBI OBITh MPEIBAPUTEIBLHO YCTAHOBJEHBI, U TOPSAIAOK HX IpPEIBAPUTEIBHON
YCTaHOBKH, BKJIIOYas TpeOoBaHUS K (DYHKIMOHUPOBAHUIO, omnpenenstoTcs IIpaBUTenscTBOM
Poccuiickoit ®denepamuu. (B pen. denepambHoro 3akoHa or 02.12.2019 N 425-d3 (pen. ot

22.12.2020))

[IpenBapuTenbHO YCTAaHOBIEHHBIE MNPOrPaMMBbI ISl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIUH,
HCIIOJIB3YCMbIC HOTpe6I/ITe.H€M Ha OTACJIBHLIX BUAAX TCXHUYCCKHU CIIOXKHBIX TOBAPOB AJId AJOCTYIIA K
nH(popManuu Ha caiTax B MHGOPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "MHTepHeT", MOIKHBI
O6GCH€‘II/IBaTb BO3MOXHOCTBh HCIIOJIB30BaHUA 663 JOMOJIHUTCIIBHBIX HACTPOCK (HO YMO.H‘-IaHI/IIO)
MOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOXKICHUS KOTOpou siisgercs Poccuiickas Denepaiusa win
JIpyrue rocyaapcTna - wieHbl EBpa3uiickoro SJKOHOMHUYECKOTO COI03a, B MOPSAKE, YCTAHOBICHHOM
[IpaButensctBOM Poccuiickoit ®enepanuu. TpeOoBaHMS K YKa3aHHOW ITOMCKOBOM CHCTEME U
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HOPS/IOK ee ompenesneHus: ycranaBnupatorcsi [IpaBurensctBom Poccuiickoir @enepauuu. (B pen.
®denepanpaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpenBapuTenbHO YCTaHOBIEHHBIE MNPOrPaMMBbl ISl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIUH,
HCIIOJIB3YCMbIC HOTpe6I/ITe.H€M Ha OTACIIbHBIX BUAAX TCXHUYCCKHU CIOXKHBIX TOBAPOB, JOJIKHBI B TOM
YHClie BKJIIOYATh MPOTrpaMMy JUIsl JIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIlIUH, KOTOpas MpeJHa3HaueHa
JUIS TIOMCKA, IPOCMOTpa M MPUOOPETEHHS MPOrpaMM IS SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIWH,
MPUMEHSIEMBIX OTPEOUTENSIMHU C UCTIOIb30BaHUEM TEXHUYECKHU CIIOKHBIX TOBAPOB (Jaliee - eIUHBIH
MarasuH NPUIOKEHUN), U (QYHKIMOHUPOBAHHE KOTOPOW OCYIIECTBIIAETCS C yYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPKIAaeMbIX (heepaabHbIM OPraHOM HMCIIOJIHUTEIBHON BIACTH, OCYLIECTBIISIOMINM
¢yHKIMU 10 BBIpAOOTKE M peaju3allid TOCYIapCTBEHHOW MOJUTUKM U HOPMATHBHO-TIPAaBOBOMY
perynupoBaHuio B chepe MHGOPMAIMOHHBIX TeXHOJIOTHH. DenepalbHblii OpraH UCIIOTHUTETHHOU
BJIACTH, OCYUIECTBIISIOMNN (PYHKIIMU MO BBHIPAOOTKE U PeaM3alii TOCYAAPCTBEHHOM MOJIMTHUKU U
HOPMAaTHUBHO-TIPAaBOBOMY PETyJIMPOBaHHIO B cdepe HHPOPMALMOHHBIX TEXHOJOTHH, TaKxke
YTBCPKAACT NCPCUCHb MNpOorpaMM IJIsd 3JICKTPOHHBIX BBIYUCIIUTCIIBHBIX MAIIHWH, PasMCIIaCMbIX B

€MHOM MarasuHe NpUJIOKEHUI B oOs3arenbHOM mopsake. (B pen. PenepasbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3aKoHaM¥ WK B YCTAHOBJIGHHOM UMM TIOPSIKE TIPEAYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHMUS
K ToBapy (pabote, ycmyre), mpojaBell (MCIOTHUTENb) 00sA3aH mepenaTb MOTPEOUTENI0 TOBAp
(BBIMMOTHUTH pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMH OTUM TpeOoBaHMsIM. (B peIl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 5. [IpaBa u 0013aHHOCTH U3TOTOBUTEJIS (HCIIOJTHHUTEJIS,
MPOJAaBIA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKObI, CPOKA I'OTHOCTH
TOBapa (padoThbl), a TAK:Ke TAPAHTHHHOI0 CPOKA HA TOBap (padory)

1. Ha TtoBap (paboTy), mpemHa3HA4YE€HHBIA IS JUITMTEIBHOTO HCIIOJIB30BAaHMS, HW3TOTOBHUTEINb
(MCIIOJTHUTEINb) BIPABE YCTAHABIMBATH CPOK CIIY>KOBI - TIEpHOJ, B TEYCHHE KOTOPOTO U3rOTOBUTEINb
(ucosHUTENH) 00s3yeTcs oOecTnedyrBaTh MOTPEOUTETI0 BO3MOXKHOCTH HCITOJIB30BAaHUS TOBapa
(paGOTBI) MO0 Ha3HAYCHUIO U HECTU OTBCTCTBCHHOCTL 34 CYIICCTBCHHBIC HCAOCTATKH, HA OCHOBAHHUU

nyHkTa 6 cratb 19 u myHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B pea. @enepanbHOTO 3aKOHA OT
21.12.2004 N 171-D3)

2. WsrortoBuTenb (MCHOJHMUTENb) OO0s3aH yCTAaHABIMBAaTh CPOK CIYKOBbl ToBapa (palboThl)
JUTUTEIBHOTO TOJIb30BAaHMS, B TOM YHCIIC KOMIUICKTYIOIINX M3JENUH (IeTasei, y3/I0B, arperaTron),
KOTOpbIE 0 HMCTEUEHUH ONPEAEICHHOTO IMEpPHUoia MOTYT IMPEACTAaBIATh OMACHOCTb JUIS KHU3HH,
37I0POBBSI MTOTPEOHTENS, NMPUYMHATH BpEll €ro MMYIIECTBY WM OKpyXaromel cpene. (B pell.
®denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok cimyx0bl TOBapa (pabOThl) MOXKET HCUMCIATHCS EIUHUIIAMH BPEMEHHU, a TAK)KEe WHBIMHU
CAMHUIAMHU HU3MCPCHUA (KI/IHOMeTpaMI/I, MCTpaMH W MPOYMMU CAWHULIAMHU HU3MCPCHHA UCXOASA U3

(GYHKIIMOHATBLHOTO Ha3HA4YeHMsI ToBapa (pe3ynbTaTa padoThl)). (B pen. denepaibHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHMA, MapProMepHO-KOCMETHYECKHE TOBAPhl, MEIMKAMEHTHI, TOBaphbl OBITOBOM
XUMUU U MHBIC TOJJ0OHBIE TOBAphI (PaOOTHI) U3TOTOBUTENH (MCIIOJHUTENH) 00s3aH YCTAaHABIMBATH
CPOK TOAHOCTH - MEPHUOJI, 0 UCTEYCHUH KOTOPOTro TOBap (paboTa) CUMTAETCS HEMPHUTOMHBIM IS
UCIIOIB30BaHus 110 Ha3HaueHH0. (B pea. deaepanbroro 3akoHa ot 21.12.2004 N 171-D3)
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5. Tlpomaxka ToBapa (BBIMOJHEHHE PAOOTHI) MO UCTEUECHUH YCTAHOBIECHHOTO CpPOKAa TOJHOCTH, a
TaKk)Xe ToBapa (BBIMOJHEHUE padOTHI), HA KOTOPBIN JTOKEH OBITh YCTAHOBJICH CPOK TOJTHOCTH, HO OH
HE YCTaHOBIICH, 3amnpemnaetcs. (B pen. @eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. UzroroButens (MCIOJHUTENH) BIPAaBE YCTaHABIMBATH HAa TOBap (paboTy) rapaHTHIHBIN CPOK -
MepHoJI, B TEUEHUE KOTOPOTO B cliydae OOHApYKeHUs B TOBape (paboTe) HEeJ0CTaTKa H3TOTOBUTEIh
(ucrioNHMTENh),  TPOJABeN,  YIOJHOMOYCHHAs  OpraHu3anus  WIA  yIIOJTHOMOYEHHBIH
WHAUBUAYAIbHbI  NpeANpUHUMATENb, HMMIOPTEp OO0S3aHbI  YAOBIETBOPUTH  TpeOOBaHUA
noTpeduTens, ycTaHOBIEeHHBIE cTaThsiMu 18 u 29 Hactosmiero 3akona. (B pen. denepanbHOTro
3akoHa oT 21.12.2004 N 171-D3)

N3roToButens BripaBe MPUHATH 00S3aTETBCTBO B OTHOIICHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJIICHHOTO UM TapaHTUMHOTO CPOKa (IOTOJHUTEILHOE 00513aTEIBCTBO). (B PE/I.
®denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Conepxanue  JONOJHUTENBHOTO  00s3aTENIbCTBA  M3TOTOBHUTENS, CPOK JCHCTBUS  TaKOTO
00s13aTesIbCTBA M HOPSIOK  OCYIIECTBIEHUS MOTPEOUTENIeM IpaB IO TAaKOMY OO0s3aTEeNbCTBY
OIIpeIeTSIOTCs M3roToBuTeNeM. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBUTh Ha TOBAp TapaHTUUHBIA CPOK, €CIIM OH HE YCTAaHOBJIICH
HU3TOTOBUTCIICM.

Hpoz[aBeL[ BIIPpaBC IMMPUHATH O6H3&TCHBCTBO B OTHOLICHUU HCAOCTATKOB TOBApa, OGHap}OKeHHBIX 10
UCTECUYCHHH  TapaHTHHHOTO  CPOKa,  YCTAHOBJIEHHOTO  H3TOTOBUTEIEM  (JOMOJHUTEIBHOE
00513aTeNBCTBO).

CopepxaHue JOMONHUTENBHOIO 0053aTeIbCTBA MPOJIABLa, CPOK JEHCTBUS TAKOro 00s3aTeNbCTBA U
HOPSIOK  OCYIIECTBJIICHUSI MOTpPeOUTENEeM TpaB IO TAaKOMYy OOS3aTEIbCTBY ONPEACISIOTCS
JIOTOBOPOM MEXIy MOTpeOuTeeM U mpoaaBioM. (B pea. deaepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. UzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHAPYKEHHbIE B
TEUEHHE CpOKa JNEWUCTBUS JOMOJIHUTEIHLHOTO 0053aTeNbCTBAa, B COOTBETCTBUM C a03alleM BTOPHIM
nyHkTa 6 crateu 18 Hacrosmiero 3akoHa, a IOCIE OKOHYAHUS CPOKA JEHCTBUS JOMOJIHUTEIBHOTO
00s13aTeIbCTBA - B COOTBETCTBHM C IYHKTOM 5 ctathbu 19 Hacrosmiero 3akoHa. (B penl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CraTtba 6. O03aHHOCTDb U3rOTOBUTEIA 00€CIIeYUTh BO3MOKHOCTD
PEMOHTA U TEXHUYECKOr0 00CIy;KMBAHUS TOBapa

W3roroBurenb 00s3aH 00ECIEYUTh BO3MOXHOCTh HCIOJB30BAHUS TOBapa B TECUCHHE €r0 CPOKa
CIykObl. JI7s1 3TOM 1enM HM3rOTOBUTENh OOECIEeYMBAET PEMOHT M TEXHHYECKOE OOCITy)KMBaHHUE
TOBapa, a TAaK)KE BBITYCK U TIOCTABKY B TOPTOBBIC M PEMOHTHBIC OpPraHU3aIlMH B HEOOXOAMMBIX IS
PEMOHTa U TEXHHYECKOTO OOCITYKMBaHHs OObEME M aCCOPTHMEHTE 3allacHBIX YacTeil B TEUEHHUE
CpOKa TPOM3BOJICTBA TOBAapa M MOCIIE CHATHS €T0 C TIPOU3BOJICTBA B TCUCHHUE CPOKA CITY>KOBI TOBapa,
a TPH OTCYTCTBUHU TaKOTO CPOKA B TEUEHHUE JICCATH JIET CO AHS MEpeadd ToBapa MOTPeOUTENIO.

Crartbs 7. IIpaBo norpeduTesist Ha 0e30MaCHOCTH TOBapa (padoThl,
YCJIYI'H)
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1. ITorpeOuTens UMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBUSAX €roO
UCTIOIb30BaHUs, XPAHECHUS, TPAHCIIOPTUPOBKU W YTHIIM3AIMH ObLT O€30TaceH TSl )KU3HH, 3I0POBbS
NOTpeOUTENs, OKPYKAIOUIeW Cpeabl, a TakXkKe He NPUYMHSIT Bpe] HMMYIIECTBY HOTPEOHTEs.
TpebGoBanusi, KOTOPBIE JOJKHBI 00eCTIeYrBaTh OE30MaCHOCTh ToBapa (pabOThI, YCIYTH) JUIS )KU3HU
U 3/I0pOBBsSI MOTPEOUTENS, OKPY)KAIOLIEH Cpelbl, a TaKkKe MPEeJOTBpAIlCHUE MPUYUHEHUS Bpeda
UMYIIECTBY TOTPEOUTENs, SIBISIOTCS OO0S3aTEIbHBIMA M yCTAHABIMBAIOTCS 3aKOHOM WM B
yCTaHOBJICHHOM MM mopsizike. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-03)

2. U3roToBuTENh (MCIONHUTENH) 00s13aH 00ecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CIY>KOBI MJIM CPOKa TOTHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBUU C MYHKTOM | cTaTbM S5 HACTOAILIEr0 3aKOHA MU3TOTOBUTEND (MCIOJHUTENh) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIy)ObI, OH 00s13aH 00eCIeunuTh OE30MaCHOCTh TOBapa (PaboThI)
B TEUCHUE JCCATH JIET CO JIHA Mepenadyn ToBapa (paboThl) MOTPEOUTEINO.

Bpen, npuunHeHHBIN KU3HY, 3JOPOBBIO MM UMYIIECTBY MOTPEOUTEINS BCICICTBUE HEOOECTICUCHMS
Oe3omacHOCTH ToBapa (paOoThI), TOMJEKHUT BO3MEHICHHIO B COOTBETCTBUM CO CTaThed 14
HACTOSIIIETO 3aKOHA.

3. Ecmm nns 6e30macHOCTH  WMCMOJB30BaHHWS ToBapa (paboThl, YCIYTH), €ro XpaHCHHS,
TPAHCTIIOPTUPOBKM W YTHIM3AIMA HEOOXOIWMO COONIONATh ClelualbHble MpaBwia (nanee -
npaBuja), W3TOTOBUTEIh (MCIIOJHUTENh) OO0S3aH yKa3aTh 3TH TpaBUJa B COMNPOBOJAMTEIBHON
JOKYMEHTAIlui Ha ToBap (paboTy, yCiayry), Ha 3TUKETKE, MAPKHUPOBKOH MM WHBIM CHOCOOOM, a
poJiaBer] (MCIIOTHUTENb) 00513aH TOBECTH ATH MPaBHJIA IO CBEICHUS OTPEOUTENS.

4. Ecnu Ha ToBaps! (paboOThl, yCIyrd) 3aKOHOM WJIN B YCTAHOBJIIEHHOM UM MOPSAKE YCTaHOBIIEHBI
oOsi3aTenibHbIe  TpeOoBaHMsA, oOOecledrBaioOUIie MX O0€30MacHOCTh JUIS  JKU3HH, 3]I0POBbBA
NOTpeOUTENs, OKpY)XKAaloLled cpeAabl M NPEJOTBpALCHHE NPUYUHEHHs Bpela HMYILECTBY
noTpeOUTENs,, COOTBETCTBUE TOBAapOB (palboT, yCHyr) yKa3aHHBIM TpPEOOBAaHUSAM MOJJICKHUT
00s13aTeIbBHOMY TOATBEPKJICHUIO B HOPSJAKE, MPEIyCMOTPEHHOM 3aKOHOM M MHBIMH IPaBOBBIMU
akTamu. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercss mponmaka ToBapa (BBIOJTHEHHWE pabOThI, OKa3aHWE YCIYrd), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboThkl, yciyru), 6e3 undopmanuu o0 00s3aTETLHOM MOATBEPKICHUN €ro
COOTBETCTBUSI TPEOOBaHMSM, yYKa3aHHBIM B MyHKTE | Hactosmiel crtatbu. (B pen. demepanbHOrO
3akoHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mnpoaaka ToBapa, B TOM 4YHCIE MMIIOPTHOIO TOBapa, COJAEPIKAIIETOo
MH(POPMALINIO, 32 PAaCHPOCTPAHEHUE KOTOPOH MPEAyCMOTpPEHa aJMUHUCTPATUBHAs WINM YTOJIOBHAs
OTBETCTBEHHOCTH. (B penl. PenepanbHoro 3akoHa ot 05.12.2022 N 478-03)

5. Ecam ycraHOBIEHO, 4YTO TIPH COOJIONECHWH MOTPEOWTENEM YCTAHOBJICHHBIX IIPABUI
UCTIOJIb30BAaHUs, XPAaHEHUs WM TPAHCIIOPTHUPOBKU TOBapa (pabOThl) OH NMPUYMHSAET WIM MOXKET
NPUYMHUTE BpEeX JKU3HH, 3J0pOBBI0O M HUMYIIECTBY MOTPEOHTENs, OKpY’Kalomeh cpene,
U3rOTOBUTENb  (MCHOJHUTENb, MpPOJAaBEN) 00s53aH HE3aMEUIUTENbHO IPUOCTAHOBUTH  €r0
IPOM3BOJICTBO (pean3anunio) 10 YCTPaHeHNs NPUYMH BpPENa, a B HEOOXOJUMBIX CITy4asX NMPHHATH
MEpBI [0 U3BATHIO €0 U3 000pOTa M OT3BIBY OT MOTpeduTes (moTpedurenei).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBHUTENb (MCIIOJHUTENB) 00s3aH CHATH TAaKOM
ToBap (pabotry, yciyry) ¢ mpous3BoAcTBa. [IpyW HEBHIOJHEHWH W3TOTOBUTEIEM (HCIIOTHUTEIIEM)
3TON 00S3aHHOCTH YHNOJHOMOYEHHBIN (perepaabHbIil OpraH HCIOJHUTENFHONW BIACTH MPUHUMAET
MEpBI TI0 OT3BIBY TAKOTO TOBapa (paboThl, YCIYrH) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTpeOUuTens
WIA TOTpeOHuTeNe B MOpsIKE, YCTAaHOBICHHOM 3aKoHOJATenbcTBOM Poccuiickoit deneparun. (B
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pen. denepanbHbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUMHEHHbIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThbl, YCIyrH), MOJJIEekKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCITOJTHUTEIEM) B MIOJTHOM O0BEME.

6. [Tynkt yrpatui cuiy. (B pen. @eaepanbaoro 3akona ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresnss Ha nHGpopManuI0 00 H3rOTOBHUTEJIE
(ucnoJsiHUTeJIE, MPOAABIIE) M O TOBapax (padorax, ycayrax)

1. [TorpeOuTens BIpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOJMMOM U JOCTOBEPHOM MH(OpMAIH
00 wm3roroBuTene (MCIONHUTENE, MPOJABIE), PEKUME €ro paboThl U PEaTM3yeMbIX UM TOBapax
(pabotax, ycayrax).

2. Yka3aHHas B MyHKTe | HacTtosAmiei cratbu WHGpOpMAIMs B HArJSAHOM M JOCTYNMHOW (opme
JIOBOJIUTCS IO CBEJICHMsI OTPEOUTENEH NP 3aKJIIOYEHUH TIOTOBOPOB KYIUIM-IIPOJAXH U JOrOBOPOB
O BBIOJHEHMH paboT (OKa3aHWU YCAYr) crocodamu, MPUHATBIME B OTICNBHBIX cdepax
oOCIIy’)KMBaHUsI TOTpeOUTENe, Ha pYCCKOM S3bIKE, a JOMOJHUTEIBHO, I0 YCMOTPEHHUIO
U3TOTOBUTENS (MCIIOJHUTENS, MPOAABLA), HA TOCYAAapCTBEHHBIX s3bIKax CcyOBekToB Poccuiickoii
®denepany U pOJHBIX sA3bIKaX Hapo10B Poccuiickoit @enepanuu.

3. YonHOMOY€HHasl OpraHu3anys Wik YIOJHOMOYEHHBIH UHINBUYaJbHBIH IPEAIPUHUMATEND 110
TpeOOBaHUIO TOTpeOUTENsT O0sA3aHBI MPEAOCTABUTH IMOATBEP)KICHHE CBOUX TOJHOMOYMUMA,
BBITEKAIONIMX U3 3aKJIIOYEHHOTO HMMH JIOTOBOpa C H3TOTOBUTENEM (MpoaaBuoM). (B pel.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Crartbs 9. Undopmanus 00 usroroBuresie (MCIOJHUATEIE, IPOJABIIE,
BJIaJIeJIblIe arperaTopa) (B pea. @enepaabHoro 3akona or 29.07.2018 N
250-d3)

1. U3rotoBuTenb (MCIOIHUTEIND, IPOJIAaBel]) 00s3aH JOBECTH 10 CBEACHUS MOTpeduTens GpupmMeHHoe
HaWMEHOBaHKE (HAaMMEHOBAaHWE) CBOCH OpraHU3aIMH, MECTO €€ HaXOXKJACHHS (aapec) U PEKUM ee
pabotel. IIponaBen (MCHOJMHMUTENb) pa3MelIaeT yKa3zaHHYI0 WHGOpMAlMIO Ha BbIBeCKe. (B pell.
denepanpHOro 3akona ot 21.12.2004 N 171-93)

UsroroButens (MCHONHUTENb, MPOJAABEL) - WHAUBUAYAIbHBIM NpPEANPUHUMATENb - JOJKEH
MPEIOCTaBUTh MOTPEOUTEN0 MH(POPMAIMIO O TOCYAAPCTBEHHOW pErucTpalv U HauMEHOBaHHUH
3apEeTUCTPUPOBABIIETO €r0 OpraHa.

NsrotoButens (mpomaselr) 00si3aH JOBECTH MO CBEASHUS MOTpeOuTens GupMEHHOE HAMMEHOBAaHUE
(HaMMEHOBAHUE), MECTO HAaxXOXKJICHUS (aapec) W pexuM pabdOoThl YIMOJHOMOYCHHOW OpraHU3aINHN

WIM YIOJHOMOYEHHOI'O HMHIMBUIYAIbHOIO NpeanpuHuMarend. (B pel. denepalbHOrO 3aKOHa OT
29.07.2018 N 250-93)

1.1. YmonHOMOYEHHasi OpraHU3aIus Wik YIOJIHOMOYSHHBIH WHINBUAYATbHBINA IPEANPUHIMATEIH B
ciydyae oOpamieHuss moTpeOuTeNnst o0s3aHbl JOBECTH /IO €ro CBEJACHUs HHPOpMAIHI0 O cedbe u
usroroputene (mpoaasiie) (pupMeHHOE HaWMEHOBaHWE (HAMMEHOBAHME), MECTO HaXOXKICHHS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIMOHHBIA HOMEp 3alHiCH O CO3JAaHUH
IOPUANYECKOTO  JuIa, (aMuiInio, UWMs, OTY4eCTBO (€CIM HMMEeTCs), TOCYIapCTBEHHBIH
pPEerucTpaloHHbI HOMEpP 3alKiCH O TOCYJapCTBEHHON peructpanuu GU3n4eckoro JIiMiia B KauecTBE
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WHAWBUAYAILHOTO TPEINPUHUMATENA). YIIOJHOMOYCHHAs] OpPTaHM3alMs W YIIOJTHOMOYEHHBIH
WMHAUBUAYAJIbHBIN MpeANpUHUMATEINb BIIpaBe JOBECTU J0 CBeIEHUs NoTpedurterneil nHdopMaluio o
ce0e MOCpeACTBOM €€ pa3MeIleHHs] Ha CBOEM caiiTe B MH(pOpPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM
cetu "UuTeprer", nnpopmManuio 06 n3roroBuresie (IIpoIaBIie) MOCPEACTBOM pa3MEIIEHUs Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT" CChUIKM Ha CTpaHUIly cailTa
WU3roTOBUTENS (MpojaBa) B HWH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn  "MHTEepHet",
comepkamyro uHpopmanuio 00 wu3rorosurene (mpoaasiie). (B pen. denepanbHOro 3aKoHa OT
29.07.2018 N 250-D3)

1.2. Bnagenen arperatopa 00si3aH JIOBECTH JI0 CBEIEHHUs MOTpeOHUTENel MHPOpMaIHio O cede u
nponaBie (ucnonmuutene) (GUpPMEHHOE HAMMEHOBAaHUE (HAUMEHOBAHHE), MECTO HAXOXKICHHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIIMOHHBIA HOMEp 3allCH O CO3JaHUH
IOPUANYECKOTO  Juma, (aMuiInio, UWMs, OTY4eCTBO (€CIM HMMEeTCs), TOCYIapCTBEHHBIH
pEerucTpaloHHbI HOMEpP 3alKiCH O TOCYJapCTBEHHON perucTpanuu GU3NYecKoro JIMia B KaueCcTBE
WHAWBUAYAILHOTO TMpEANPUHUMATENS1), a Takke OO0 HWMEIONUXCS HM3MEHEHHSIX B YyKa3aHHOU
nHdopmarnuu. Bragenen arperaropa JOBOIUT 0 CBeACHUS moTpedOuteneit nHdopmaiuio o cede u
npojaBile (MCTIOTHUTENE) MTOCPEACTBOM €€ Pa3MEIICHHs Ha CBOUX caiiTe U (WJIHM) CTpaHUIlE caiiTa B
nH(pOpManMOHHO-TeIEKOMMYHUKaIIMoHHOW cetn  "UaTepner". Wudbopmanuio o mpopasie
(ucronHMTENE) BIAAENEll arperaropa BIpaBe MOBECTH 10 CBEACHUS MOTPEOUTENEH MOCPEICTBOM
pa3MenieHus Ha CBOMX caiiTe U (WIK) CTpaHULe caiiTa B UHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON
CeTu "Unrepuet" CCBUIKH Ha CaiT npoaaBLa (ucnosHUTENS) B

nH(popMaIrMOHHO-TeIEKOMMYHUKaIMoHHOW cetn "MHTeprer". (B pen. demepaibHOTO 3aKOHA OT
29.07.2018 N 250-D3)

1.3. IlpomaBer; (MCHOJHUTENH) 00S3aH TPEIOCTABUTH BIAJEIBIY arperaropa M pa3MeCTHTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "MHTepHeT" (NMpU €ro HaJIW4Yum)
JIOCTOBEpHYIO MH(pOpMaInio o cede, yKka3aHHYI0 B MyHKTe 1.2 HacTosimei cratbu. B ciydae, ecnu
UMEIOTCS. M3MEHEHHS B TakoW WH(pOpMaIu, MpojaBel] (MCIOIHUTENb) 0053aH B TEYCHHE OJTHOTO
paboyero AHS ¢ MOMEHTa BHECEHHUS B HEe M3MEHEHMUU COOOLIUTH BIAJAEIbIly arperaropa o0 3THX
W3MEHEHHUSAX U Pa3MECTUTh UX Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"Untepuer" (mpum ero Hammuuu). Bmanmenmern; arperaropa o00si3aH BHECTH DJTH HW3MCHEHHUS B
uH(pOpPMAIIMIO O TPOJAABIE (HMCIIOJHUTEIEC) B TEYCHHE OJHOTO PabOuYero JHS, €CIU pa3MeIICHHE
yKa3aHHON MH(pOpMaluu OCYIIECTBIISIETCS Ha caiiTe Bajeiblia arperaropa U (WjaM) ero CTpaHUIe
caiita B MH(OPMAIIMOHHO-TEICKOMMYHUKaMOHHON cetn "MHrepuer". (B pen. PexepanbHOro
3akoHa 0T 29.07.2018 N 250-D3)

2. Ecom Bua neATeTbHOCTH, OCYIIECTBISEMBIA H3TOTOBUTEIEM (HUCIIOTHHUTENIEM, IPOJIABIIOM),
MOJJICKUT JUICH3UPOBAHUIO U (WJIM) UCTIOTHUTENIh UMEET TrOCYJapCTBEHHYIO aKKpPEIUTAIHIO, 10
CBEJICHUS MOTPEOUTENS JOKHA OBITh JOBeACHA HHGOPMAIIUS O BHIE AEATEILHOCTH H3TOTOBUTEIS
(MCnOJTHUTENS, MPOABILA), HOMEpE JUIEH3UH U (M) HOMEpPE CBUICTEILCTBA O TOCYIAapPCTBEHHOU
aKKpEeAWTAIMH, CpPOKax JECUCTBUS YyKA3aHHBIX JIMIICH3WW W (WJIM) CBUICTEIHCTBA, a TaKKe
uHpopmanus o0 opraHe, BbIJABIIEM YyKa3aHHbIC JUIEH3UIO M (MJIM) CBUACTENHCTBO. (B pell.
denepanpHOro 3akona ot 16.10.2006 N 160-D3)

3. Mudopmanus, mperycMOTpEeHHAs MyHKTaMH | 1 2 HacTOsIIe! CTaThH, JOJKHA OBITh TOBEICHA 110
CBEJICHMsSI TOTpeOUTENel TakKe MpPH OCYILIECTBIECHUH TOPIrOBIM, OBITOBOIO M HWHBIX BHJOB
o0cCyXKMBaHUSI TIOTPeOUTENEe BO BPEMEHHBIX MOMEIICHHSIX, Ha sSpMapKax, C JOTKOB U B JPYrHUX
CIIy4asiX, €CIM TOPTOBJIsl, OBITOBOE M WMHBbIE BUABI OOCITYXUBAaHUS MOTpeOUTENEH OCYIIECTBISIOTCS
BHE TIOCTOSTHHOTO MECTa HaX0XKJICHUS MPOoaaBIa (MCTIOTHUTEs).
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Crarba 10. Hudopmanus o ToBapax (padorax, yciayrax)

1. UsrotoButenb (MCIOTHUTEND, MPOJABEI]) 00sI3aH CBOCBPEMEHHO MPEAOCTABIISITh MOTPEOUTEIIO
HEOOXOAMMYIO M JOCTOBEpHYIO MH(OpManuio o ToBapax (paboTax, yciyrax), 00ecIeunBaronIyro
BO3MOXKHOCTh UX MPaBHIBHOTO BbIOOpa. I10 oTHenbHBIM BHIaM TOBApOB (paboT, yCiIyr) MepeyeHb U
CcrocoObl  J0BeleHHs HMHQOpMAIMK 10 M[OTpeOuTens ycraHaBiauBaioTcs [IpaBUTENbCTBOM
Poccuiickoit @enepanuu.

2. Uudopmanus o ToBapax (pabotax, yciayrax) B 0043aTeIbHOM MOPSIKE TOJDKHA COJEPKATh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WM MHOE YCTaHOBIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit @enepaniyi 0 TEXHUYECKOM PETYIUPOBAHUM M CBHIETEILCTBYIOIEE 00 0053aTEIIbHOM
MOATBEPKJICHUH COOTBETCTBUS ToBapa oOo3HadyeHue; (B pen. denepanpHoro 3akona ot 21.12.2004
N 171-$3)

CBeIeHUSI 00 OCHOBHBIX MOTPEOMTEIHCKMX CBOMCTBaxX TOBapoB (paboT, yciayr), B OTHOIICHHUH
NPOAYKTOB TMHTAHUS CBEACHHUA O cOCTaBe (B TOM 4YHCIIE HAUMEHOBAaHUE HCIIOJIb30BAHHBIX B
MPOIECCe HW3TOTOBICHUS MPOAYKTOB NHUTAHHS MHUIIEBBIX J00ABOK, OHOJOTUYECKH AKTHBHBIX
n00aBoK, WH(pOpMalKsg O HaJMYMKM B MPOAYKTAX MHUTAHUS KOMIIOHEHTOB, TIOJIYYEHHBIX C
NPUMEHEHUEM T€HHO-MHXCHEPHO-MOAM(PHUIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CIIU COJAEp)KaHUe
YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJseT Oojee AEBITH AECATHIX MPOIEHTA),
MUNICBON IIEHHOCTH, HA3HAYCHHUH, 00 YCIIOBUSX MPUMEHECHUS U XPAaHEHUS MPOJYKTOB MUTAHUS, O
croco0ax M3TOTOBJICHHS TOTOBBIX OJt0J, Bece (00BEME), 1aTe M MECTE M3TOTOBJICHHUS U YIAKOBKH
(pacdacoBKk) MPOAYKTOB MUTAHUS, & TAKXKE CBEJCHUS O MPOTHUBOMOKA3AHUIX I UX MPUMEHCHHUS
Npu OTHIEIbHBIX 3aboneBaHusx. [lepedeHr ToBapoB (padot, ycmyr), WHPOPMAIHS O KOTOPBIX
JOJKHA COJIEp)KaTh MPOTHUBOMOKA3aHUSl JUIsl MX NPUMEHEHHUS TpPH OTACIbHBIX 3a00JICBaHMSIX,
yrBepknaercs IlpaButensctBoM Poccuiickoit ®denepanuu; (B pen. denepaqbHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHY B pYOJISIX M YCIIOBHS TPHOOPETEHUST TOBAPOB (padboT, yCIIyT), B TOM YHCJIE MPU OTUIATe TOBAPOB
(pabot, ycmyr) depe3 OINpeneleHHOE BpeMsl Mocie HX mepefadd (BBITOTHEHMS, OKa3aHHs)
NOTPEOUTEITIO, MOTHYI0 CYMMY, MOJICKAIIYIO BBITUIATE MOTpeOnTENeM, U TpaduK MOTAICHUS 3TOH
cymmsl; (B pea. exepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJIM OH YCTaHOBJIEH; (B pexn. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuia 1 yciaoBus 3G (HEKTUBHOTO U 0€3011aCHOTO MUCITOIB30BaHUS TOBAPOB (padoT, yCiIyr);

nHpopmaruo 00 sHepreTndeckor 3h(HEKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPEOOBAHUE O
HAIMYUU Takod WHPOPMAIIMU ONpPENEICHO B COOTBETCTBUUM C 3aKOHOJATENILCTBOM 00
SHEProcOEPEeKCHNH W O TOBBIINICHUH HYHEpreTudeckor sddexruBHOCTH; (B pen. DemepanbHOTO
3akoHa oT 23.11.2009 N 261-®3)

CPOK CITY>KOBI WJIM CPOK TOJTHOCTH TOBApPOB (paboT), YCTAaHOBJICHHBIA B COOTBETCTBUM C HACTOSIIIUM
3aKOHOM, a TAaKKE CBCACHUA O HGO6XO,Z[I/IMI>IX I[GI>'ICTBI/I$IX HOTpe6I/ITe.H$I MO UCTCUYCHHUUN YKa3aHHBIX
CPOKOB M BO3MOJKHBIX ITOCIIEICTBUSIX TIPY HEBBITIOJIHEHUH TaKUX JCUCTBHIA, €CIIM TOBAapHI (PabOTHI)
MO0 UCTCUYCHHUU YKA3aHHBIX CPOKOB IMPCACTABJIAOT OMACHOCTb AJIA XKU3HU, 3OO0POBbI U UMYIICCTBA
NOTPEOUTENS HITH CTAHOBSATCSI HETIPUTOTHBIMU JIJTSl KCTIOJIB30BAHUS 110 HA3HAUCHHUIO;

aapec (MecTo HaxoXIeHHA), (UPMEHHOE HaWMEHOBaHWE (HAMMEHOBAHHWE) W3TOTOBHUTEI
(ucnonmHUTENS,  NPOJABLA),  YHNOJHOMOYCHHOH  OpraHM3allud WM YINOJHOMOYEHHOIO
WH/IMBUYAJIbHOTO TIPEANPUHUMATEINS, UMIopTepa; (B pen. PenepanbHoro 3akona ot 25.10.2007 N
234-03)
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uHpopManuio 00 00s3aTeIbHOM TOATBEPKICHHH COOTBETCTBHS TOBapoB (palot, ycmyr),
yYKa3aHHBIX B IIYHKTE 4 cTaThbu 7 HacTosmiero 3akoHa; (B pea. @enepanpHoro 3akoHa oT 17.12.99 N
212-D3)

UH(OPMALIKIO O MTPAaBUIIaX MPOJIAXKU TOBAPOB (BBHIITOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpO€ OYJeT BBIMOJIHATH paboTy (OKa3bIBaTh YCIyry), U
uH(GOPMAIIMIO O HEM, €CITU 9TO MMEET 3HA4YCHHEe, UCXOJs M3 Xapakrepa paboTel (ycnyru); (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha UCIOJIb30BaHUE (POHOTPAMM IPU OKa3aHUM Pa3BJIEKATENbHBIX YCIYr MCIOJHUTEIIMU
MY3bIKaJIbHBIX TIpou3BeaeHui. (B pea. denepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnn mpuoOperaembiii morpebutenemM ToBap ObLI B YHNOTPEOJEHWHM WM B HEM YCTpaHSJICS
HEJOCTaTOK (HEAOCTAaTKH), MOTPEOUTEIIO TOJKHA OBITH MPeI0CTaBIeHa HHPOpMAIUs 00 ATOM.

3. Wudopmarus, npeaycMOTpEeHHAs MYyHKTOM 2 HACTOSIICH CTaThbH, TOBOJIUTCS JO CBEIACHHUS
noTpeOuTeNnel B TEXHUYECKON JOKYMEHTAIMH, MpUjaraeMoi K ToBapaMm (pabotam, yciayram), Ha
ATHKETKAX, MApPKUPOBKOHN WM UHBIM CIIOCOOOM, IPUHSTHIM IS OTACIBHBIX BHIOB TOBApPOB (pabdor,
yciyr). Uadopmarius 06 06s13aTeTbHOM MOATBEPKACHUN COOTBETCTBHSI TOBAPOB MPEJICTABISETCS B
MOpsIIKE M CIocobaMu, KOTOpHIE YCTAHOBJICHBI 3aKOHOAATENhCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM pEryJMpoBaHMM, M BKIIOYaeT B ce0s CBeleHHA O HOMepe JOKYMEHTa,
MOJITBEPIKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JIEHCTBUS U 00 OpraHHU3aINH, €T0 BbIIABIICH.
(B pen. PepepanbHbIx 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

A03an - Yrparun cuiy. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 11. Pesxkxum padoThI npoaaBua (MCIHOJHUTEIIS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHULIUIIATBHBIX OpraHU3aluii TOProOBIU, OBITOBOIO M MHBIX
BUJOB OOCTY)XMBaHUSI MOTpPeOUTENICH yCTaHABIMBACTCA IO PELICHUIO COOTBETCTBEHHO OPraHOB
WCIIOTHUTEIIbHOW  BJIAaCTH  CyOBeKTOB  Poccmiickoit ®dexepanmui W OpraHOB  MECTHOTO
CaMOYIIpaBJICHUS.

2. PexxuM paboThl OpraHu3alyii, OCyIIECTBISIOIINX IEATEIbHOCTh B C)epax TOProBOro, OLITOBOTO
U UHBIX BUJIOB OOCIYXHBaHHS MOTpEOHTENEeH M HE YKa3aHHBIX B IMyHKTe | HacTosIed cTaTbu, a
TaK)K€ MHAUBUIYAJIbHBIX IPEIIIPUHUMATEIICH YCTaHABINBACTCS UMU CAMOCTOSATEIIBHO.

3. Pexxum pabGoThl mpojaBia (MCHOJHHUTENS) JOBOIUTCS O CBEACHUS TOTPEOUTENeH M JOJKEH
COOTBCTCTBOBATH YCTaHOBJ'IeHHOMy.

Crarbsi 12. OTBETCTBEHHOCTH U3TOTOBUTEJISI (MCIIOJTHUTEJISI,
NMPOAAaBIA, BJANEJbIA arPeraropa) 3a HeHAAJIeKAINYI0 HH(POPMALIHIO
0 ToBape (padore, yciayre) (B pea. @egepajbHbIX 3aKOHOB OT_
21.12.2004 N 171-®3, ot 29.07.2018 N 250-P3)

1. Ecium morpeOuTento He NpPeJOCTaBleHA BO3MOXKHOCTb HE3aMEIUIMTENbHO TIOJNYYUTh IPH
3aKJIIOYEHUU JIOTOBOpa MH(poOpManuio o ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT
npoaaBna (I/ICHO.HHI/ITG.HSI) BO3MCIICHUA yGBITKOB, MNPUYNHCHHBIX H€O6OCHOBaHHBIM YKIIOHCHUECM OT
3aKIIIOYCHUsST JIOTOBOpA, a €CJIM JOTOBOp 3aKIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro
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UCTIOJIHEHUS! M TOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAp CYMMbI M BO3MEIIEHHS JPYTUX
yoBITKOB. (B pen. ®emepansHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT MCIOMHEHUS JOTOBOpa MOTPEOUTENHh 0053aH BO3BPATUTh TOBAp (Pe3yabTaT pabOTHI,
YCIIYTH, €CJIH 3TO BO3MOXHO IO UX XapaKTepy) MpojaBiy (MCHONMHUTENO). (B pea. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. IlponaBen (MCIOMHUTENb), HE MPEJAOCTABUBIIMM MOKYMATENII0 IOJHOW M JIOCTOBEPHOM
nHpopmaruu o ToBape (padbore, yciIyre), HeCeT OTBETCTBEHHOCTb, MPEyCMOTPEHHYIO TyHKTaMHu 1 -
4 crarbu 18 wnm myHkTOoM 1 crathu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboTsl,
yCIyrH), BO3HUKIIME IIOCIE €ro nepeaayd NOTpPeOUTEN0 BCIEICTBHE OTCYTCTBHMSI y HEro TaKOM
uHdopmaruu. (B pen. Penepanproro 3akona oT 17.12.99 N 212-P3)

2.1. Bmagenen arperatropa, NpeIOCTaBUBLIMKA NOTPEOUTENIO0 HEJOCTOBEPHYIO HIIM HEMOJHYIO
uHpopmanuo o ToBape (yciayre) WM TpojaaBlle (MCIOJHUTENE), HAa OCHOBAaHHUU KOTOPOH
notpeduTeneM ObUT 3aKII0UEH JJOTOBOP KYIUTM-TIPOAAXH (IOTOBOP BO3ME3AHOTO OKa3aHHs YCIyT) C
MPOJIaBIIOM (HMCTIOJTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYMHEHHBIC MOTPEOUTEIIO
BCJIEJICTBHE NIPEAOCTABICHUS eMy Takoi nHpopmanuu. (B pen. deaepanpHoro 3akoHa ot 29.07.2018
N 250-D3)

Ecnu wHOE HE MpenycMOTPEHO COIJIAIIEHHEM MEXAY BIAJENbIEM arperaropa ¥ IpoJaBLOM
(MCTIONHUTEEM) WJIM HE BBITEKAET W3 CYIIECTBA OTHOILIEHUN MEX]y HHUMH, OTBETCTBEHHOCThH 3a
UCIIOJIHEHHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOUTENEM C MPOJABIIOM (MCIOTHUTEIEM) HA OCHOBAaHUH
MPEIOCTaBICHHON BJIaJIeTbIIeM arperaropa uWHpopManuu O ToBape (yciayre) WM TpojaBle
(MucnosHHTENE), a TAKXKE 32 COOJIIOICHHUE MTPaB NMOTPeOUTENeH, HAPYIIEHHBIX B PE3yJIbTaTe Mepeaadn
noTpeduTento ToBapa (yCIyrd) HEHAJJISKAIIero KadecTBa M OOMEHa HeIMpOI0BOIBCTBEHHOTO
TOBapa HAJUICKANIETO KaueCTBA HAa aHAJIOTUYHBINA TOBAp, HECET MPOJaBell (MCIIONHUTENh). (B Pel.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Brnanemen arperatopa HE HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPHUYUHEHHBIC ITOTPEOHUTEIIO
BCJIC/ICTBUE TPEJOCTABICHUSI €My HEIOCTOBEPHOU WJIM HEMOJHOW MHpOpMaIuu o ToBape (ycnyre),
B cClly4ae, €CIIM BIaJeliel] arperaropa He u3MeHseT uHpopMamuio O ToBape (yciyre),
MpEaAOCTAaBJICHHYIO IPOJaBIIOM (I/ICHOHHI/ITGHGM) " COACPIKAIYIOCA B IMPCAJIOKCHUN O 3aKJIFOUCHUN
JIOTOBOPA KYTUTH-TIPOIAKH (IOTOBOPa BO3ME3AHOTO OKa3zaHus yciyr). (B pea. demepaibHOTO 3aKOHA
ot 29.07.2018 N 250-D3)

2.2. TloTrpeOuTens BOpaBe MperbsBUTH TpeOOBaHUE K BiaJeiblly arperaropa O BO3BpaTe CYMMBI
NPOM3BEACHHON UM MPEaBAapUTEIILHOM OIUIaThl ToBapa (yciayru). Bnagenen arperaropa Bo3Bpamiaer
CyMMY TIOJlyY€HHOM MM [MpelBApUTENIIbHON oOIUIaThl ToOBapa (yClIyrn) B TEUYEHHUE JECSTH
KaJCHJapHBIX JHEH CO IHS NPEIbSBICHHS MOTPEOUTENEM TaKOTO TPeOOBAaHUS MPU OJTHOBPEMEHHOM
HAJIMYHMHK CIICAYIOIINX YCIOoBHit: (B pen. Penepanapaoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHWH KOTOPOTO MOTPEeOMTEIEM BHECEHA TMpeIBapuTelIbHAas OIllaTa Ha
OaHKOBCKHMU CYET BIAJelblla arperaropa, He mepenaH MoTPeOUTeNnto B CpoK (yciIyra He OKa3aHa B
cpok); (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTPEOUTENs HAMpPaBWUI MPOJABIly (MCIOTHUTENI0) yBEIOMIIEHHE OO0 OTKa3e OT WCIOTHCHUS
JIOTOBOpa KYIUTU-TIPOJIaXKH (JOTOBOpA BO3ME3AHOTO OKAa3aHUS YCIAYr) B CBSI3U C HapyLIEHUEM
IPO/aBLOM (MCIIOIHUTENEM) 00s3aTebCTBA MepeIaTh TOBap (0Ka3aTh YCIYr'y) B yCTaHOBJICHHBIH
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpebGoBaHmeM 0O BO3BpaTe CYMMBl TPEIBAPUTEIBLHON OIUIaThl TOBapa (YCIyTrH)
NOTpeOUTENh HANpaBlseT BIAACIBIy arperatopa IOATBEP)KICHUE HAMpaBICHUS IPOJABILY
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(MCTIOTHUTENIO) YBEAOMIICHUSI 00 OTKa3e OT WCIOJHEHHs JIOTOBOpa KYIUIH-TIPOJaXKu (JIOroBopa
BO3ME3HOI0 OKa3aHus yciyr). (B pea. @enepaapHoro 3akora ot 29.07.2018 N 250-D3)

Ecnim wHOE HE TpPEeayCMOTPEHO YCIOBHSIMU TOJB30BATEIIbCKOTO WM HWHOTO COTJIANICHUS
noTpeOUTENsT ¢ BIAJAEIBLEM arperaropa, yBeJOMJICHHE NMPOJaBIly (HCIIOJHUTEN0) 00 OTKase OT
WCIIOJTHEHHS JIOTOBOpPA KYIIU-TIPOJaXH (JIOroBOpa BO3ME3THOTO OKA3aHHS YCIYT) MOXKET OBITh
HaIpaBJICHO BJIAJIENBIly arperaropa, KOTOpbIil 00s3aH HAPaBUTh €ro MPOAaBLY (MCIOTHUTENIO). (B
pen. deaepanshoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, yKa3aHHOM B IIyHKTE 2.2 HacCTOSALIEH CTaThH, BiaJelel] arperaropa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMBI IIPEIBAPUTENBHOM OIIaThl TOBapa (yCIyru) NpH MOJIY4YEHUU OT
npoaBLa (MCIIOTHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTEIeM ToBapa (OKa3aHUs YCIyrH) MpH
YCIOBMM, 4YTO KOIHUS TaKoro NOATBEpXKIEHUS ObUla HalpaBlieHa BIIAJENbLEM arperatopa
NOTPEOUTENIO B TECUEHHUE AECATH KaJlCHIAPHBIX JHEH CO JHSA TMOJY4YEHHUs BIAJAEIbIIEM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMbI IpeABAPUTEILHON OIUIAaThl TOBapa (yciyru). B ciyuae Hecormacus
noTpeOUTENss C MPeJICTaBICHHBIMU BIQJEIbIIEM arperatopa J0Ka3aTeIbCTBAMU IPUHATHS
noTpeduTeneM ToBapa (OKa3aHWsI YCIYTH) IOTPEOHWTENb BIpaBe TpPeOOBATh BO3BpaTa CYMMBI
NPOM3BEACHHOW UM TIpeIBapUTENbHON OIUIaThl ToBapa (yClIyru) B CyaeOHOM mopsiake. (B pen.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHWH Bpeda JKU3HHU, 3/I0POBBI0 M HWMYIIECTBY IOTPEOUTENS BCIIEICTBHE
HEMpEJOCTaBICHU €My IIOJHOW W JOCTOBEpHOM uHpopMmauuu o TOoBape (pabore, yciyre)
NOTPeOUTENs BIpaBe MOTPEOOBATh BO3MEIICHHSI TAaKOTO Bpeda B MOPSAKE, MPEIYyCMOTPEHHOM
cratbeil 14 HacTosmiero 3akoHa, B TOM YHCJE IOJIHOTO BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOIANIMMCS B COOCTBEHHOCTH (BJIaieHUHM) ToTpeduTens. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpm paccMOTpeHHH TpeOOBaHWN MOTPEOUTENS O BO3MEUICHUH YOBITKOB, IPUYMHEHHBIX
HEIOCTOBEPHOW MJIM HEJJOCTATOYHO MOJIHOM nH(popMaluel o ToBape (pabote, yciyre), HEOOXOAUMO
UCXOJUTH U3 MPEATNONOKEHNS 00 OTCYTCTBUH Y MOTPEOUTEINS CENNAIBHBIX TO3HAHUI O CBOHCTBAX
U XapakTepucTHKax ToBapa (pabotbl, yciayru). (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-03)

Crarbsi 13. OTBETCTBEHHOCTH U3TOTOBUTEJISI (MCIIOJTHHUTEJIS,
NMPoJAaBIA, YIIOJHOMOYEHHON OPraHU3aIUU WJIH YIIOJTHOMOYEHHOTO
WHAUBUAYAJBHOTO NPeANPUHUMATEJISI, HMIIOPTEPA) 3a HAPYLIEHH e
npas norpeoduresiei (B pea. @enepanbHoro 3axkona ot 21.12.2004 N

171-®3)

1. 3a HapymieHue mpaB moTpedUTene M3roTOBUTEND (MCHOIHUTENb, MPOJABEl, YIOJIHOMOYEHHAS
OpraHM3anys WIA YIOJIHOMOYEHHBI WHAWBUAYaJbHBIM IpEANPUHUMATENL, UMIIOPTEP) HECET
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WJIM JOTOBOPOM. (B pell. denepalibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

2. Ecnm MHOE HEe YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE IMOTPEOUTEN0, MOJIeXkaT
BO3MEILECHHIO B TIOJHOI CyMMe CBEpX HEYCTOWKH (II€HM), YCTAHOBJIEHHOW 3aKOHOM WJIM JOTOBOPOM.
(B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-3)

3. VYmnara HeycToWiku (TI€HH) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTENS
(I/ICHOJIHI/ITG.HSI, npoaaBua, YIIOJTHOMOYCHHYIO OpraHu3anuro nJIn YIIOJHOMOYCHHOT'O
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WHIUBUAYAJIBHOIO MTPCAIIPUHUMATCIIA, HMnopTepa) OT HCIHOJHCHUA BO3JIOKCHHBIX Ha HEIo
00s13aTeILCTB B HaType mepen morpebutenem. (B pen. dexepanpHoro 3akona or 21.12.2004 N
171-D3)

4. zroroButenb (UCIOTHUTEND, IPOIABEL], YIOJHOMOUYECHHASI OPraHU3alUsl WIH YIOJTHOMOYEHHbBIN
WHIUBUIYAIbHBIA TIPEANPUHUMATENIb, HWMIIOPTEP) OCBOOOXKIAETCI OT OTBETCTBEHHOCTH 3a
HEHUCIIONHEHNE 00513aTEILCTB WIH 3a HEHAJIEKAIIEE NCIIOIHEHHE 003aTeNbCTB, €CIN JOKAXKET, YTO
HEWCIIOTHEHUE 00s3aTebCTB WM WX HEHAJUIe)KaIllee WCIOJHEHUE TMPOMU3O0IIO BCIEIACTBUC
HEIMPEOJOIUMON CHIIBI, @ TAaKXE€ IO HMHBIM OCHOBAaHHUSM, MPEAYCMOTPEHHBIM 3aKOHOM. (B peE[.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeduTens o0 ymiuaTe HEYCTOWKH (NIEHHW), MPEIyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM,  TIOJUIEKAT  YIOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIOJIHHUTENEM, IPOJABIIOM,
YIIOJTHOMOYEHHON OpraHu3alyeil Wil YIOJTHOMOYEHHBIM WHIUBUAYAIBHBIM IMPEANPUHUMATEIIEM,
UMITIOPTEPOM) B TOOPOBOJILHOM TOpsiake. (B pen. DeaepanbHbIX 3aKk0HOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBIETBOPEeHMHM CYAOM TpeOOBAHUN TOTPEOUTENS, YCTAaHOBJIEHHBIX 3aKOHOM, CYI
B3BICKUBACT C W3TOTOBHUTENS (MCHOJHHUTENS, MpPOJAABIA, YMOJHOMOUYEHHOW OpraHU3allii WIIH
YIOOJHOMOYCHHOTO HWHAWBUAYAJIBHOTO MNPCANPUHHUMATCIIA, HMnopTepa) 3a HGCO6JHOI[CHI/IC B
JTOOPOBOJIBHOM TIOPSZIKE YIOBJICTBOPECHHS TpeOOBaHMM MOTpeOuTes mTpad B pasMepe MAThISCAT
IPOIICHTOB OT CYMMBI, MPUCYKICHHOM CylOM B MOJb3y mnoTrpedutensd. (B pen. PdeaepaibHOro
3akoHa OT 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3aIIUTy MpaB IMOTPEOUTENsT BBICTYHNAIOT OOIIECTBEHHBIE OOBEAWHEHUS
norpebuTenel (MX accolualuy, COK3bl) WIM OpPraHbl MECTHOTO CaMOYIPABICHUS, MSTHACCST
IPOIICHTOB CYMMBI B3BICKAHHOTO IITpada MepeducsioTcs] YKa3aHHBIM OOBEAMHEHHSIM (UX
accolMalysAM, COK3aM) U OpraHaM.

Crarps 14. UmymiecTBeHHasi 0OTBETCTBEHHOCTD 32 Bpe/l,
NPUYNHEHHBIN BCJIEACTBHE HEIOCTATKOB TOBapa (padoThbl, yCJIyIH)

1. Bpen, nUpWYMHEHHBIH JKU3HH, 3I0POBBIO WM HMMYIIECTBY IOTPEOUTENS BCICICTBHUE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHBIX WJIM WHBIX HEJOCTaTKOB ToBapa (paboThl,
YCIIYTH), TIOJICKUT BO3MEIICHHIO B TIOJTHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEILIECHHS Bpeaa, IPUUYMHEHHOTO BCIIEACTBUE HEIOCTATKOB TOBapa (paboThI,
yCIIyTH), MPU3HAETCS 3a JIIOOBIM MOTEPIIEBIINM HE3aBUCUMO OT TOT'O, COCTOSUI OH B JOTOBOPHBIX
OTHOILIEHHSIX C MPOAABLIOM (MCTIOJTHUTENIEM) UITH HET.

3. Bpen, npuuuHEHHBIN KU3HU, 3JI0POBBIO WIIM UMYIIECTBY MOTPEOUTENs, TOAJICKUT BOSMEIIICHUIO,
€CITM Bpe/] TNPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CPOKa CIYXObl WJIM CpOKa TOJAHOCTH TOBapa
(paboTsr).

Ecnu Ha ToBap (pe3ysnbTaT paboThl) JOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBHH C IyHKTamu 2, 4
CTaThu 5 HACTOSIIEro 3aKoHa CPOK CIYKObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JHOO
noTpeOuTeN0 He OblJIa MpeIoCTaBIeHa MOJHAs U JOCTOBEpHas WH(OpMAIUs 0 CpOKe CIyKOBI WITH
CpOKE TOJTHOCTH, JH0O0 MmoTpeduTenp He ObUT MPOMHPOPMHUPOBAH O HEOOXOIUMBIX NEHCTBUSAX IO
UCTEUCHHUU CPOKa CIYXOBbI MM CPOKa TOAHOCTH M BO3MOXKHBIX TOCIIECTBHUSAX TPH HEBBIIOJTHCHUH
yKa3aHHBIX JeHcTBUH, MO0 TOBap (pe3yibTaT pabOThl) MO UCTEUYCHUU THX CPOKOB IPEICTABISAET
OIMAaCHOCTh JIJISl J)KU3HU W 37I0POBBS, BPEI TOJUIC)KHT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €ro
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npuunHenus. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-93)

Ecnu B cOOTBETCTBUU C MYHKTOM | cTaTby S5 HACTOAIIErO 3aKOHA MU3TOTOBUTEND (MCIOJHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpoOK CHyXObl, Bpea MOMJICKHUT BO3MEIICHHUIO B CIydae ero
NPUYMHEHUS B TEUCHHE JCCSITH JIET CO JHS Mepeaayu ToBapa (paboThl) MOTPEOUTENIO, a €ClIH JACHb
nepefayd yCTaHOBUTh HEBO3MOXKHO, C JaThl H3rOTOBJIEHHUS TOBapa (OKOHYAHMS BBIMOJIHEHUS
paboThr).

Bpen, npuurHEHHBIN BCIEACTBUE HEJOCTATKOB TOBAapa, MOJICKUT BO3MEIICHUIO MPOJABIOM WU
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpen, npuunHEHHBIH BCIEICTBHE HEIOCTATKOB pabOThl WM YCIYTH, MOJUIEKHT BO3MELICHHIO
UCITOJIHUTEIIEM.

4. N3rotoBuTeNb (MCIOJHUTENH) HECET OTBETCTBEHHOCTD 3a BpEJl, TPUUMHEHHBIN KU3HU, 3I0POBBIO
WIM WMYIIECTBY TMOTpEOUTENss B CBSI3W C HCIOJB30BaHHEM MaTepHUajoB, OOOpYyIOBaHMUS,
WHCTPYMEHTOB M WHBIX CPEACTB, HEOOXOIUMBIX IS TIPOU3BOJICTBA TOBAPOB (BHITIOJHEHUS PadoT,
OKa3aHUs YCJIYT), HE3aBUCUMO OT TOTO, TO3BOJSI YpOBEHb HAyYHBIX M TEXHHUECKHUX 3HAHHM
BBISIBUTH UX OCOOBIE CBOWMCTBA MJIH HET.

5. UsroroButens (UCIONHUTENb, MPOAABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIU JIOKAXKET,
YTO BpeJ MPUUYMHEH BCJIEACTBUE HEMPEOJOJUMOM CHUJIbl WM HapylIEeHUs MNOTpedUuTeneM
YCTaHOBJICHHBIX TPABUJ WCIONH30BAHUS, XPAHCHUS WU TPAHCIOPTUPOBKH ToBapa (padoThl,

YCIIYTH).

Cratba 15. Komnencanusi MOpaJbHOTO Bpeaa

MopaneHblii  Bpell, NPUYMHEHHBI NOTPEOUTENIO BCIEACTBUE HApYyLIEHHUS H3TOTOBUTEIEM
(ucrionHMTENEM, IPOJABLOM, YIOJHOMOYEHHONW  OpraHM3alUeil WM  yIOJIHOMOYEHHBIM
VHIMBUYAJIBHBIM TpEANPUHUMATENIEM, HMIOPTEPOM) IpaB MOTPEOUTENs], NPEAYCMOTPEHHBIX
3aKOHAMH M MPaBOBbIMU akTaMu Poccuiickoii @enepanuu, peryiupyomyMid OTHOIIEHHUS B 00JIaCTH
3allUThl TpaB MOTpeOuTeNneil, MOAIEKUT KOMIEHCAUN IPUYMHUTENEM Bpeda IpU HaJIUYUM €ro
BUHBI. Pa3mMep KomIeHcauuu MOpajibHOrO BpEAa ONpPEAEIAETCS CYAOM U HE 3aBHUCUT OT pa3Mepa
BO3MEIIICHHs] UMYIIECTBEHHOTO Bpena. (B pea. deaepanbHbiXx 3aK0HOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KOMHGHC&L{HH MOpaJIbHOT'0 BpE€aa OCYICCTBIIACTCA HC3aBUCUMO OT BOSMCIHICHUA UMYIICCTBCHHOI'O
Bpejia ¥ TOHECEHHBIX TTOTPEOUTENEM YOBITKOB.

Ilonoscenuna cmamou 16 (6 pedaxyuu @eoepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmanaesnusarouiue nepedeHb HeOnyCMUMbBIX YC108UIL 002080PA, YULEMIAIOWUX NPAGA
nompeoumens, pacnpocmMpaHAOmMca Ha OMHOWEHU, 603HUKUIUE U3 PAHee 3AK/TI0YEeHHbIX
002060po6 (wacmsb 2 cmamovu 2 Deoepanvnozo 3axona om 01.05.2022 N 135-D3).

Crarbsa 16. Hegonycrtumele yca0BHs J0roBOpa, yieMJIsilONAe MPaBa
norpeduTeEIs1, 3aNIPETHI U 00SA3AHHOCTH, HAJIATaeMble HA MIPOJAABIA

(ucmosiHUTeEJIS, BJAAJEJdbIA arperaTopa) (B pea. @eaepaibHOro 3aK0Ha
ot 01.05.2022 N 135-®3)

1. HemonmycTUMBIMH YCIIOBUSIMU JIOTOBOpa, YUIEMIISIOIIMMHU TIpaBa MOTPEOUTENS, SBISIOTCA
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yCIIOBUS, KOTOpBIE HAapylIalOT IMIpaBWIa, YCTAHOBJIEHHBIE MEXAYHApOAHBIMU JOTOBOpaMU
Poccuiickoit @enepanyu, HACTOSIUM 3aKOHOM, 3aKOHAMW M MPUHUMAEMBIMU B COOTBETCTBUM C
HUMHM WHBIMM HOPMAaTHUBHBIMHU IIPaBOBBIMH akTaMu Pocculickon @enepanuu, peryaupyromumMu
OTHOLIEHHsI B OOJIaCTM 3alluThl MpaB mnoTpedureneid. HenmomycTumble yciioBus A0TroBoOpa,
YIIEMIISIOIIHE MTpaBa MOTPEOUTENS, HUUTOXKHBI.

Ecnu BiIIOUeHHE B JOTOBOP YCIOBHM, YHIEMIISIONIMX MpaBa MOTPEOUTENs, MOBICKIO IPUIMHEHUE
yOBITKOB TTOTPEOUTEITI0, OHH TTO/JICKAT BOSMEIICHUIO TIPOJABIIOM (M3TOTOBUTEIIEM, UCIIOTHUTEIIEM,
UMIIOPTEPOM, BIJAEIbIIEM arperaTtopa) B IOJIHOM OO0beME B COOTBETCTBMM CO cTarbed 13
HACTOSIIEr0 3aK0Ha.

TpeboBanue NOTpeOUTENS O BO3MEIIEHUH YOBITKOB MOMJICKUT YIOBJIETBOPEHHUIO B TEUCHHUE JIECATH
JTHEH CO IHS €ro MPEIbsABICHMUS.

2. K HeomycTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMIISIOIIUM MTpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpbIE NPEAOCTABISAIOT NPOAABLY (M3TOTOBUTENIO, UCIOJHUTEINIO, YIIOJTHOMOUYEHHOM
OpraHM3alil WJIM YIOJHOMOYEHHOMY WHIWBUIYaJbHOMY MpPEANPUHUMATEN0, HMIOPTEPY,
BJIAJENIbIly arperaTopa) MpaBO Ha OJHOCTOPOHHMN OTKa3 OT MCIIOJHEHHs 00s3aTeNbCTBA WIIH
OJIHOCTOPOHHEE U3MEHEHHE YCIOBHH o0s3arenbcTBa (MpeAMeTa, ILEHbl, CpoKa M HHBIX
COIJIaCOBaHHBIX C HOTpe6I/ITeJIeM yCHOBHﬁ), 3a MCKIIIOYCHUCM CJIYy4acB, C€CJIM 3aKOHOM HJIM WHBIM
HOPMAaTHUBHBIM TPaBOBBIM akTOM Poccuiickoii @enepanuu MpeaycCMOTpPEHA BO3MOKHOCTh
MPE0CTaBIICHUS IOTOBOPOM TAKOTO MPaBa;

2) ycloBHsi, KOTOPbIE OTPAaHUYMBAIOT MPABO MOTPEOUTENS HA CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOJCYAHOCTH CIIOPOB, MPETYCMOTPEHHBIM NYHKTOM 2 CTaThH 17 HacToAIIero 3aKkoHa;

3) ycrnoBus, KOTOpbIE YCTaHABIMBAIOT IS MOTpPeOUTEeNs ImTpadHble CAHKIWM WIA HWHBIC
00s13aHHOCTH, TPEMATCTBYIONMIME CBOOOTHON peanu3alud TpaBa, YCTAHOBJICHHOTO CcTaTbei 32
HACTOSIIETO 3aKOHa;

4) ycioBusi, KOTOpbIE UCKIIOYAIOT UM OINPaHUYMBAIOT OTBETCTBEHHOCTDH MPOJABLA (M3rOTOBUTEIS,
WCIIOJIHUTEIIA, YINOJIHOMOYEHHOM OpraHM3allid MM YINOJHOMOYEHHOIO HMHIWBHIYaJIbHOTO
IpEeIIpUHUMATENS, UMIIOPTEPA, BIIAJENIblIa arperatopa) 3a HEUCIOJIHEHHME WIM HEHaJUIeKallee
UCIIOJIHEHUE 0053aTeIbCTB 10 OCHOBAHMSAM, HE IIPEYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBIMBAIOT MPUOOPETEHNUE OTHUX TOBAPOB (paboT, yCcIIyT) 00s3aTeTbHBIM
npuoOpeTEeHnEeM HWHBIX TOBapoB (paboT, yCiIyr), B TOM YHCJE MPEIyCMaTpPUBAIOT 00sS3aTeIbHOE
3aKJTFOYCHUE UHBIX JIOTOBOPOB, €CITU MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycloBUS, KOTOpBIE MPEIyCMAaTPUBAIOT BBIMOJHEHUE JIOMOJIHUTENBHBIX padoT (OKa3aHHe
JIOTIOJTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 MOJIYYeHHS COTJIacks OTPEOUTENS;

7) yclioBUs, KOTOpblE€ OrPAaHUYMBAIOT YCTAHOBJIICHHOE cTarbei 16.1 Hacrosimero 3akoHa MpaBo
noTpeOuTeNst Ha BEIOOP criocoba v OpMBI OTIATHI TOBApOB (padoT, yCiyr);

8) ycioBus, KOTOpbIE COJIEp’KaT OCHOBAHMS JOCPOYHOIO PACTOPKEHHS JOTOBOpa MO TPeOOBaHUIO
npojaBLa (MCHOJHUTENS, BJaJelblia arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycnoBus, KOTOpbIE YMEHBILIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTpPaHUYHMBAIOT MPABO BbIOOpa BUIAa TPeOOBAaHUM, NPETyCMOTPEHHBIX
nyHKTOM 1 crareu 18 w myHkTOoM 1 crateu 29 Hacrosmero 3akoHa, KOTOpPBIE MOTYT OBITh
IPEIbABICHBl NPOAABLYY (M3TOTOBUTENIO, HCIIOIHMUTENIO, YINOJHOMOYEHHON OpraHM3alUMd WIH
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YIOJTHOMOYEHHOMY HHJMBUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEPY) IPU IMPOJAXKE TOBAPOB
(BITOSTHEHUHU PabOT, OKa3aHUH YCITYT) HEHAIJICKAIIETO KauecTBa;

11) ycrnoBusi, KOTOpbHIE YCTAaHABIMBAIOT OO0SA3aTENbHBIA JOCYACOHBIM TOPSAIOK PACCMOTPECHHS
CIIOPOB, €CJIM TaKON MOPSAIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpBIE YCTaHABIMBAIOT [UIA TOTPEOUTENS OOS3aHHOCTh 110 JIOKa3bIBAaHHIO
OMMPCACIICHHBIX O6CTO$IT€.HBCTB, 6peM;1 JOKa3bIBaHUA KOTOPBIX 3daKOHOM HC BO3JIOKCHO Ha
MOTpeOnTes;

13) ycioBuUsl, KOTOpbIEe OTPAHUYUBAIOT MOTPEOUTENS B CPEICTBAX U CIIOCOOAX 3alUThI HAPYIIEHHBIX
npas;

14) ycnoBus, KOTOpBIE CTaBAT YAOBIETBOPEHUE TpeOOBaHUM MOTpeOUTENEl B OTHOIIEHUH TOBApOB
(pabot, ycnmyr) ¢ HeIoCTaTKaMH B 3aBHCHMOCTh OT YCJIOBHM, HE CBS3aHHBIX C HEJOCTaTKaMu
TOBapoB (padoT, yciyr);

15) wuHBlE yCiOBHS, HapyllaroIlMe IPaBHUJIA, YCTAHOBJIEHHBIE MEXIYHApOJIHBIMH JOIOBOPaMH
Poccuiickoit denepanny, HaCTOALMM 3aKOHOM, 3aKOHAMU M IPUHUMAEMBIMM B COOTBETCTBHH C
HUMH HWHBIMH HOPMAaTHUBHBIMHM IPABOBBIMU akTamMu Poccuiickoii denepaiuu, peryiupyrouaMu
OTHOILIEHHS B 00J1aCTH 3aIUTHI IPaB NOTPEOUTEICH.

3. Tlpomamen (MCTONHUTENb, BIAJAETCI arperatopa) He BIpaBe OTKa3blBaTh B 3aKIIOUCHUH,
UCIIOJIHEHUH JIOTOBOpa, HAIPABICHHOIO Ha NpPUOOpETEeHHE OIHMUX TOBapoB (paboT, yciyr), Mo
NpPUYMHE OTKa3a TMOTPeOUTENss B NPHOOPETEHUH HWHBIX TOBAapoB (paboT, ycuyr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE HApYIICHUS €ro IpaBa Ha CBOOOJTHBIA BHIOOP TOBApOB
(pabot, yciyr), BO3MEIIAIOTCS TPOJABIOM (MCIOJHUTEIEM, BIIAJICTBIIEM arperaropa) B TOJHOM
o0Beme.

3ampenaercsi yA0BIETBOpEeHHE TpeOOBaHHM OTpeOHUTENel B OTHOLICHUH TOBapoB (paboT, yciyr) ¢
HEJI0CTaTKaMH CTaBHUTh B 3aBHCUMOCTb OT YCJIOBHI, HE CBSI3aHHBIX C HEIOCTATKaMH TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHHHM JOTOBOpPAa MU BO BHECEHWM W3MEHEHUU B JOTOBOpP B Ciyyae
PaBOMEPHOIO YKa3aHUs TOTpeOMTEIeM Ha HEAONMYCTHMbIE YCIOBHS JOrOBOpa, YIIEMIISIOLIHE
npaBa MOTPEOUTENs, B LEIAX HCKIIOYEHHS Takux ycioBui. [lpu mpenbsBieHun norpedutenem
TpeGoBaHUs 00 UCKIIOUEHUH U3 JOTOBOPA HEIOMYCTHUMBIX YCIOBUN JOTOBOPA, YIIEMIISIIOIIUX IpaBa
noTpeduTens, ykazaHHOe TpeOOBaHUE MOJIEKUT PACCMOTPEHUIO B TEUEHHUE IECATH JHEH CO JHS ero
OpEIbABICHUS C O0s3aTEeIbHBIM M3BEIICHHEM IOTPEOUTENs] O pe3ylbTaTaX pPacCMOTPEHUs H
MPUHITOM MOTHBUPOBAHHOM PELIEHUH 10 CYHIECTBY YKAa3aHHOTO TPeOOBaHMUS.

[IponaBen (MCrOTHUTEID, BIEIIEI] arperaTopa) He BIpaBe 0e3 MOJYUYECHHS COTJIachs MOTpeOUuTes
BBITIOJIHATH  AOIIOJIHUTCIIBHBIC paGOTBI (OKaSBIBaTB JOIIOJIHUTCIIbHBIC yCJIyFI/I) 3a IJaTy.
[ToTpeOuTtens BmpaBe OTKa3aThCsl OT OIUIATHI TAKUX paboT (YCIIyT), a €clid OHW OIUTAYCHBI, BIIPaBe
noTpedoBaTh OT NMpoAaBLa (MCIIOIHUTEINS, BIaeIbla arperaropa) BO3Bpara yrjaaueHHONH CyMMBI.

Cornacue moTpeOuTeNs Ha BBIIOJHEHUE JOMOJIHUTENBHBIX paboT (OKa3aHHE JOIMOJHUTEIbHBIX
yciyr) 3a 1wiaty odopmisieTcs MpoAaBloM (MCHOTHUTENEM, BIAQAENbIEM arperaropa) B
NUCbMEHHOU (opMe, eclM MHOE He MPeayCMOTpeHO 3aKOHOM. OOs3aHHOCTh JI0Ka3aTh HaJIU4He
TaKOT'0 COTJIACHS WU OOCTOATEIhCTBA, B CHITY KOTOPOTO TAKOE COTJIaCKe HE TpeOyeTcs, BO3IaracTcs
Ha TIpoJIaBIia (MCIIOTHUTEIS, BIIaJIeblla arperatopa).

4. Tlpomamer; (WCTOMHUTENb, BIIAJENEI[ arperaTopa) HE BIpPaBE OTKAa3bIBaTh MOTPEOUTETIO B
3aKIIFOYCHUH, UCIIOJIHCHHUU, U3MCHCHUU WJIM PACTOPKCHUHU OOroBopa C HOTpe6I/ITeJIeM B CBiA3U C



OTKa30M TOTpPeOUTENs] MPEIOCTaBUTh MEPCOHANBHBIC JaHHBIC, 32 UCKIIOYCHHEM CIy4aeB, €CIH
00s13aHHOCTh TIPEJOCTABJICHHUS] TAaKUX JAHHBIX MPETyCMOTpPEHA 3aKOHOAATEIbCTBOM Poccuiickoi
®denepalyivl WM HETIOCPEICTBEHHO CBsI3aHA C UCIIOJIHEHUEM JIOTOBOPA C IOTPEOUTETIEM.

[Ipu npenbsiBieHn norpeduTeneM TpeOOBaHUA O MPEIOCTABICHUU MH(POPMALUU O KOHKPETHBIX
NPUYHHAX W TPABOBBIX OCHOBAHUSX, OMPEIEIISIONINX HEBO3MOXKHOCTh 3aKJIFOUCHHSI, MCIIOJHEHHUS,
HU3MCHCHUA WM PACTOPIKCHUA J0OroBOpa 663 nNpeaoCTaBJICHUA TIICPCOHAJIBHBIX JAaHHBIX, B
nucbMeHHOU (opme (B ToM dmcie B GopMe 3JIEKTPOHHOTO JOKYMEHTA) MpojaBer] (MCIOJHUTEb,
BJIQJICTICI] arperaropa) JOJKeH MPeJOCTaBUTh TaKylo MHGOPMAIMIO B TEYCHHUE CEMHU THEH CO JHS
NPEIbSBICHHS YKa3aHHOTO TPEOOBAHHS.

[Iponagen (MCTIONHUTENB, BIAJENEL] arperaropa) NpeaoCcTaBIseT HHPOPMALIUIO MOTPEOUTEIIO B TOH
dbopme, B KOTOPOHM MpEIbsABICHO TpeOOBaHME IMOTPEOHUTENS O MPEIOCTaBICHUU WH(OpMAIUU O
KOHKPCTHBIX MPHUYMHAX W IPABOBBIX OCHOBAHUAX, OMPCACIIAIOIINX HCBO3MOXKXHOCTH 3aK/IIOYCHMUA,
WCTIOTHEHUS], U3MEHEHHS HJTH PAaCTOPKEHHS JOTOBOpa 0e3 MpeI0CTaBICHUs TIEPCOHANBHBIX JaHHBIX,
€CJIM MHOE HE YKa3aHO B 3TOM TPEOOBaHUMU.

[Ipu npenbsiBieHnn norpeduTeneM TpeOOBaHMUA O MPEIOCTABICHUN MH(POPMALUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OIMPEIEIISIONINX HEBO3MOXKHOCTh 3aKJIIOUCHHSI, UCIIOJHEHHUS,
N3MCHCHUA WM PACTOPKCHUSA OOr0OBOpPaA 663 npeaAOCTaBJICHHUA NCPCOHAJIBHBIX JTaHHBIX, B YCTHOﬁ
dbopme Takas nHGOpMAIUS TOJDKHA OBITH MPEOCTABICHA HE3aMETUTEIIBHO.

Cratbs 16.1. @opMbI 1 NOPSAOK OIUIATHI IPH MPO/IaKe TOBAPOB

(BbIMOJIHEHMH PadoT, OKa3aHUU YCJIyr) (B pea. PeaepajbHOI0 3aK0HA
ot 05.05.2014 N 112-P3)

1. IlponaBen (MCIIOJIIHUTEND, BIAJEINIEL] arperaTopa B cllydae UCIIOJIb30BAHUS B CBOEH AESITENIBHOCTH
HaJUYHBIX PACUETOB C MOTpeOuTEIeM) 00s3aH 00ECIeYTh BO3MOXKHOCTh OTUIaTHl TOBapoB (pador,
yc.]'[yF) IMyTEM HCIOJIb30BAHUA HAIOWMOHAJIBHBIX IUIATCKHBIX HHCTPYMCHTOB, a4 TAKXC HAJIWYHBIX
pacdeToB 1o BBIOOpY moTpedburens. (B pea. denepanpHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O0s3aHHOCTh 00€CTIEUNTh BO3MOXKHOCTH OIUIAThI TOBApoOB (paboT, YCIyr) ¢ HCHOJb30BAaHUEM
HAlIMOHAJIBHBIX IUIATCXKHBIX MHCTPYMCHTOB B PaMKax HaHHOHaHBHOﬁ CUCTCMBI IIATCIKHBIX KapT
pacnpocTpaHsieTcss Ha mpojaBiia (MCIOJHUTENS, BJIaJeNiblia arperaropa), y KOTOporo BbIpYYKa OT
peanu3ani TOBapoB (BBIMOJHEHHs padOT, OKa3aHUs YCIYT) 3a MPEAIISCTBYIOMINN KaJeHIapHBIN
roJi TPEBBIIIACT JIBA/lIaTh MHJITMOHOB pyOsei. (B pen. PexepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu Mecto omtaTsl ToBapoB (paboT, yCIIyr) HaXOAUTCS B MECTE, I/Ie HE NMPEIOCTABIISIOTCS YCIYTH
JOCTyNa K MOJABHMXKHOM paguoTerneOoHHON CBA3M M (WIIM) CPEACTBaM KOJIJIEKTUBHOTO JOCTYIMa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ cetn  "MHTepHer", mpomaBen  (MCIIOJHUTEN)
O0CBOOOXKAAETCS OT 00S3aHHOCTH OOECIIEYUTh B 3TOM MECTE€ BO3MOYKHOCTh OIIAThl TOBApOB (padorT,
yCIyTr) C WCIOJIb30BaHUEM HALMOHAJBHBIX IUIATEXKHBIX HHCTPYMEHTOB. (B pen. denepanbHOro
3akona ot 01.05.2017 N 88-D3)

[IpomaBer; ocBOOOXKTaeTcsT OT OOS3aHHOCTH OOECTEUUTh BO3MOXKHOCTH OIIATBl TOBApOB C
WCITOJIb30BAHUEM HAIlMOHAJIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3aiy TOBapOB B KOTOPOM COCTaBJISIET MEHEe MATH MHJUTMOHOB pyOJIel 3a MpenecTBYIOIMui
KajieHaapHbIi ro. (B pea. deaepansuoro 3akoHa oT 01.05.2017 N 88-D3)



https://normativ.kontur.ru/document?moduleid=1&documentid=234199#l234
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0

2. Omnata ToBapoB (paboT, yCIyr) MOXET NPOU3BOAUTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHuEeM MpojaBiia (UCIIOTHUTENS) TyTeM PacuyeToB Yepe3 CyObEeKTOB HAllMOHATBHOM TIIATSKHON
CHUCTEMBI, OCYIIECTBIISIIOLIMX OKa3aHUE IJIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanu O HAUMOHAIBHOW IUIATEKHOW CHCTEME, €CIIM WMHOE HE YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMH WJIM WHBIMH HOPMATHUBHBIMH TIPaBOBBIMH akTaMu Poccuiickoii
denepanuu.

3. Ilpu ommate TOBapoB (pabOT, YCIYr) HAIWYHBIMH JICHEKHBIMH CPEICTBAMH 0053aTelIbCTBA
noTpeduTeNs mepe]] MPoAaBIOM (HCIIOTHUTENEM) MO OIiaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS
UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa BHECCHHS HaJIHMYHBIX
JNEHEXKHBIX CPEICTB MpoJaBlly (MCHOJHUTENIO) JHOO TUIATEXKHOMY areHTy (cyOareHrty),
OCYIIECTBIISIONIEMY IEATEILHOCTD TI0 TIPUEMY TUIATSKEH PU3NUSCKUX JIHII.

[Tpu omnate ToBapoB (paboT, ycayr) myTeM MepeBojia MPeI0CTaBIsIeMbIX TOTPEOUTEIeM HATMYHBIX
JIEHEKHBIX CpEACTB 0€3 OTKpPBITUS OaHKOBCKOTO cueTa o0s3aTenbCTBA MOTPEOUTENS TIEpen
MPOJABIOM (MCIONHUTENIEM) MO OIUTaTe TOBapoB (paboT, yCHyr) CUUTAIOTCS HCIIOJHEHHBIMH B
pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECEHUS MMOTPEOUTENIEM HATMYHBIX JEHEKHBIX
CPEACTB KpPEOUTHOH oOpraHu3anmuu JuO0 OaHKOBCKOMY IUIATEXKHOMY areHTy (cyOareHry),
OCYILIECTBIISIONIUM JIESITEILHOCTh B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoi denepanuu o
HalMOHAJILHOU IIATEKHOM CHCTEME.

[Tpu omnare ToBapoB (paboT, yCiIyr) IMyTeM IepeBojia ACHEKHBIX CPEICTB B PAMKaX MPUMEHSIEMBIX
dbopM Oe3HATMYHBIX PACUETOB 00SA3aTENIbCTBA MOTPEOUTENS TIEPE TPOIABIIOM (HMCIIOTHUTEIEM) 10
orjiate ToBapoB (paboT, yCIIyTr) CYMTAIOTCS UCIIOIHEHHBIMU B CYMMe€, YKa3aHHOH B pacIOPsDKEHUH O
NepeBoJie JACHEKHBIX CpPEACTB, C MOMEHTA MOJTBEPKICHHUS €ro HCIOJIHEHUS OOCITYXKMBAIOIIEH
noTpeOUTeNs KPeIUTHOM OpraHn3anueil.

4. Tlpu omtare ToBapoB (paboT, ycayr) MpoaaBIly (MCIIOJHUTEIO) 3alpenieH0 YCTaHaBIIUBATh B
OTHOILEHHH OJJHOTO BHJIAa TOBAPOB (paboT, yCIIyr) pa3jiMyHbIe LEHBl B 3aBUCUMOCTH OT CIOco0a UX
OIJIaThl TIOCPEJICTBOM HAIMYHBIX PACUYETOB MM B paMKax IMPHMEHSEMBIX (opM Oe3HATHMUHBIX
pacdeTos.

5. TlponaBen (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME Yy MOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TPpeOOBaHUM IMyHKTA | HACTOSIIEH CTAaThH.

Cratba 17. CygeOHas 3amuurTa npaB norpeouresieu
1. 3ammTa nmpaB moTpeduTeNel OCYIECTBISETCS CYAOM.

3amMra mpaB  [OTpeOUTENed  yCIyr, OKa3blBaéMbIX  (DMHAHCOBBIMM  OpPIraHU3ALUSAMH,
OpPTraHU3YIOIMMHU B3aUMOJICHCTBHE C YINOJHOMOYEHHBIM IO TpaBaM NOTpeOuTeneil (pUHAHCOBBIX
ycayr B cooTBeTcTBHH ¢ DenepanbHbiM 3akoHOM "OO0 yIOJIHOMOYEHHOM IO MpaBaM MoTpeOuTenei
(UHAHCOBBIX yCIyr", OCYILIECTBISETCS C OCOOEHHOCTSMM, YCTAHOBJIEHHBIMH YKa3aHHBIM
denepanbabM 3ak0HOM. (B pen. PenepanpHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Hcku o 3amuTe mpaB NOTpeOUTENe MOTYT OBbITh MPenbsBIEHBI 10 BHIOOPY HCTLA B CyX IO
MECTY:

HaXOXIACHUA OpPraHu3anuu, a €CJIM OTBCTUUMKOM SABJIACTCA I/IHI[I/IBI/II[yaJIBHBII‘;I npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

KHUTCJIIbCTBA NN Hpe6BIBaHI/I$I ucrua,
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3aKIIFOYCHUA UJIN UCITIOJIHCHUSA JOTrOBOpa.

Ecnu uck k opraHu3aiMy BBITEKACT U3 JCATEILHOCTH e¢ (uiInana WM MPEJICTaBUTEIbCTBA, OH
MOXeET OBITh TPEIBSIBIICH B CY/I [0 MECTY HAXOXICHHS e¢ (prnaa wiu MpecTaBUTeNbCTRA. (B Pe/l.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, MHBIE MCTLBI IO HCKAaM, CBS3aHHBIM C HapylleHHEM IpaB moTpeduresnei,
OCBOOOKIAIOTCS OT YIUIAThl TOCYAApCTBEHHOW IMOIUIMHBI B COOTBETCTBHUHU C 3aKOHOJATEIECTBOM

Poccuiickoit ®@enepanuu o Hasorax u cbopax. (B pen. dPeaepanbHoro 3akoHa or 18.07.2011 N
242-D3)

I'nasa Il. 3amuTa npaB noTpeduTesield NpU MPoAaKe TOBAPOB
MOTpeOuTENSAM

Crartba 18. IIpaBa morpeduTe/is NIpU 00HAPYKEHUH B TOBape
HepocTaTKOB (B pea. @eaepanabHoro 3akona oT 25.10.2007 N 234-D3)

1. IToTpeburens B ciydae OOHApYyKEHUS B TOBape HEIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
IPOJIaBIIOM, TIO CBOEMY BEIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP ITOM ke MapKH (ITHX K€ MOJEIHU U (WJIH) apTHKYJIA);

noTpe0oBaTh 3aMEHbI Ha TAKOH e ToBap APYroid Mapku (MOJIENH, apTUKYJA) ¢ COOTBETCTBYIOLINM
nepepacyeToM MOKYIMHOW LEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIECHUS MOKYITHON IIEHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOI'O 663BO3M63,Z[HOFO YCTpaHCHUA HCAOCTATKOB TOBapa WA
BO3MCIICHHUA PAaCX0a0B HA UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIIOM;

OTKa3aThCsl OT HMCIOJHEHMs JO0roBOpa KYIUIU-TIPOJAXKU W MOTpeOdOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMMsl. [1o TpeOoBaHUIO TIPOAABIIA U 32 €0 CYET MOTPeOUTENh JOHKEH BO3BPATHTH TOBAP C
HEJOCTAaTKaMHU.

[Tpu sTOM oTpeOUTENH BIpaBe NOTPEOOBATH TAKKE MOTHOIO BO3MELICHHS YOBITKOB, IPUYMHEHHBIX
€My BCIICJICTBHE TIPOJIAYKH TOBapa HEHAJUIC)KAIIETO KavyecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUJIsl YIOBJIETBOPEHHMS COOTBETCTBYIOIIUX TpPeOOBaHUI
MOTpeOuTeIISI.

B oTHOmIEHMH TEXHMYECKH CIIO)KHOTO TOBapa MOTpPEeOMTENb B ciydyae OOHApyXEHUs B HEM
HE/IOCTaTKOB BIIpaBE OTKA3aThCsl OT HCIOJHEHHUS JOTOBOpa KYIUIU-TIPOJAXH M IMOTPeOOBaTh
BO3BpAaTa YIUIAYEHHOH 3a TaKOH TOBap CyMMBbI JMOO NpEeIbsIBUTh TPEOOBAHKE O €r0 3aMEHE Ha TOBap
3TOH e Mapku (MOJEIH, apTUKYJa) WK Ha TaKOU K€ ToBap APYroi Mapku (MOJENH, apTUKYIa) C
COOTBETCTBYIOILIMM IIE€PEPACUETOM MOKYIHOW LIEHBbl B TEYEHHUE MATHAALATU JHEW CO IHS Nepenadyu
NOTpeOUTEN0 Takoro Topapa. Ilo McTeYeHHMH 3TOro CpoKa yKa3aHHbIE TpPeOOBaHMS MOJIEXkKAaT
YZIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4Yacs:

oOHapyXeHHe CYIIeCTBEHHOTO HeI0CTaTKa TOBapa;
HapyIICHUE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTAaTKOB TOBApa;

HCBO3MOXHOCTDb HCIIOJB30BaHUA TOBapa B TCYCHHUC KaXJIOro roaa FapaHTHﬁHOFO CpOoKa B
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COBOKYITHOCTH 0OJIee YeM TPHUALAThH JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUS €T0 Pa3InIHbBIX
HEJOCTATKOB.

IlepeuyeHb TEXHMYECKH CJOXKHBIX TOBapoB yrBepxkaaercsa I[lpaButensctBom  Poccuiickoit
Oeneparu. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpebGoBaHms, yKa3aHHbIE B TIYHKTE€ | HACTOSIIEH CTAaTbH, MPEABSBISIIOTCS MOTpeOUTEIEM
npoaaBny JII/I60 ynOJIHOMO‘ICHHOfI opraHu3anvi WJIA YIIOJIHOMOYCHHOMY HWHIWBUAYAJIbHOMY
npeanpuauMarento. (B pea. degepansroro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeGuTenp BpaBe NpeabsBUTH TpeOOBaHUS, yKa3aHHbIE B a03allax BTOPOM U IMATOM IMyHKTa 1
HaCTOHH[eﬁ CTaTbu, HU3TOTOBUTCIIHO, yHOJIHOMO‘IGHHOfI opraHu3anvi WK YIIOJIHOMOYCHHOMY
WHIUBUIYAIBHOMY TIPEANPUHUMATEI0, UMIIOPTEPY. (B pen. denepanbHbIX 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

Bmecro npenbsiBieHus 3THX TpeOOBaHUI MOTpPeOUTENb BIpaBe BO3BPATUTh HM3TOTOBUTEIIO WM
UMIIOPTEPY TOBAP HEHAJICKAIIETO KauecTBa U MOTPeOOBaTh BO3BpaTa YIUIAYEHHOM 3a HETO CYyMMBI.
(B pen. depepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. ITyukt yrpatui cuiy. (B pea. @enepaapHoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE y MOTpPEOUTENsT KAcCOBOTO WM TOBApPHOTO YeKa JHOO0 HMHOTO JIOKYMEHTA,
YIOCTOBEPSIONINX (DaKT M YCIOBUS IOKYIKH TOBapa, HE SIBIISIETCS OCHOBAHWEM ISl OTKa3a B
yIIOBJIETBOPEHUH €T0 TPeOOBaHUMA.

IIpomaBerr  (M3rOTOBUTENB),  YHNOJHOMOYCHHAs  OpraHM3alys  WIM  YIOJHOMOYEHHBIH
WHAUBUAYAIbHBI TNpeAnpuHUMATeNlb, HMIOPTEp OO0S3aHbl MPUHATH TOBAp HEHAIJIEKAIIETO
KadyecTBa y IMOTpeOUTENss M B Cllydyae HEOOXOAMMOCTH IPOBECTH IMPOBEPKY KadecTBa TOBApa.
[Torpeburtens BOpaBe yyacTBOBAaTh B MIPOBEPKE KayecTBa ToBapa. (B pen. denepabHOTO 3aKOHA OT
21.12.2004 N 171-®3)

B cnyuyae cnopa o mpuumHaX BO3HUKHOBEHHS HEJIOCTAaTKOB TOBapa MpojaBel (M3roTOBUTEIND),
YIIOJTHOMOYEHHAs OpTaHW3alisl WX YIOJIHOMOYCHHBIH WHAMBHIYAIbHBIN MpEANPUHUMATEND,
uMIopTep o0s3aHbI MPOBECTU IKCIIEPTU3Y TOBApa 3a CBOM cueT. DKCIepTU3a ToBapa MPOBOIUTCS B
CpokH, ycTaHoBleHHbIe craThsiMu 20, 21 m 22 Hacrosmiero 3akoHa [UIsl yIOBJICTBOPCHHS
COOTBETCTBYIOIIMX TpeOoBaHui moTpeduTens. I[lorpeduTtens BHpaBe NPHCYTCTBOBATH IpHU
MPOBEJICHUH IKCIEPTU3BI TOBApA U B CIIy4ae HECOTJIACHS C €€ Pe3yJIbTaTaMU OCIIOPHUTH 3aKIIOYCHHE
TaKOM SKCIEPTU3BI B cyAcOHOM mopsake. (B pea. denepanbroro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbTaTe 3KCHEpTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJAOCTAaTKH BO3HUKIIU BCIIEJCTBHE
00CTOSITENLCTB, 3a KOTOpPhIE HE OTBEYaeT NpojAaBen] (M3TOTOBUTENH), MOTPEOUTENs 00s3aH
BO3MECTUTh MPOJABIy (M3TOTOBUTENIO), YIOJHOMOYEHHON OpraHU3aldil WIA YIOJTHOMOYEHHOMY
WHAUBUIYAILHOMY TIPEINPHHUMATENI0, UMIIOPTEPY PACXObl Ha IPOBEICHHUE IKCIIEPTU3HI, & TAKKE
CBS3aHHBIE C €€ IPOBEJECHHWEM pacxXxoJbl Ha XPaHEHHWE U TPAHCHOPTHUPOBKY ToBapa. (B peq.
®denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpomamerr (WM3rOTOBUTENB), YIOJTHOMOYEHHAs OpraHW3aluds WM  yIIOJTHOMOYEHHBIN
WHJVBUYAJIbHBINA MPEAIIPUHUMATENL, UMIIOPTEP OTBEYAET 34 HEAOCTATKH TOBApa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTUHHBIA CpPOK, €CIM MOTPEOUTENb NOKa)XeT, YTO OHM BO3HUKIM 0 Tepeaayu
TOBapa MOTPEOUTENIO WM MO MPUYUHAM, BO3HUKIIMM JI0 3TOro MOMeHTa. (B pen. denepanbHOro
3akoHa OT 21.12.2004 N 171-D3)

B oTHOmeHun ToOBapa, Ha KOTOPBIM YCTAaHOBIICH TapaHTUWHBIN CPOK, IMpojiaBel (M3rOTOBHTEID),
YIOJHOMOYCHHAs OpraHu3anus HIn yHOHHOMO‘ICHHBIﬁ I/IHI[I/IBI/I,Z[ya.HBHBII\/'I npeaApUuHUMATCIIb,
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UMIIOPTEpP OTBEYAET 3a HEJAOCTATKH TOBApa, €CJIM HE JOKAXET, YTO OHU BO3HUKIIM MOCIE Nepeadn
TOBapa MOTPEOUTEIO BCIICACTBUE HAPYIICHUS MOTpeOUTENIeM IMPaBUJ HCIIOIB30BAaHUS, XPaHEHUS
WM TPaHCHOPTUPOBKHU TOBapa, NEUCTBUM TPETbUX JHI[ WM HEMPEOJONIUMON Cuibl. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpynmHOTrabapuTHOTO TOBapa W TOBapa BecOM Oosiee MATH KUJIOTPaMMOB JIJIsl PEMOHTA,
YLIEHKH, 3aMEHBI U (MJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIIOTCS CHJIAMHU M 33 CUET MpOoJaBIlia
(M3roTOBUTENSA, YMNOJHOMOYEHHOW OpraHW3ald WM YIOJIHOMOYEHHOTO WHIMBUIYaJbHOTO
OpeAnpuHUMaTeNs, UMIoprepa). B cinyyae HeMCHOJIHEHHs AAHHOW OOS3aHHOCTH, a TaKXKe IPH
OTCYTCTBHM TMpojiaBlia (M3rOTOBUTENS, YIMOJIHOMOYEHHOM OpraHu3aluy WM YIOJIHOMOYEHHOTO
UH/IMBUYAIILHOTO TPEAIPUHUMATEINS, UMIIOPTEPa) B MECTE€ HaXOXKIACHUS MOTPEOUTENS JOCTAaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBAapOB MOTYT OCYILECTBIATHCS morpedutenem. [Ipu 3Tom mpopasen
(M3rOTOBUTENb, YIMOJIHOMOYEHHAsh OpraHW3allUsl WJIM  YINOJHOMOYEHHBIH HWHIWBUAYAJIbHBINA
NpeANPUHUMATENIb, HMMIIOPTEP) O00s3aH BO3MECTHTH IMOTPEOUTETIO pPacXO/bl, CBS3aHHBIE C
JIOCTaBKOM M (MJIM) BO3BPATOM yKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-D3)

Crartbs 19. Cpoxku npeabsiBjieHHs: NOTPeduTeeM TPeOOBAHUI B
OTHOILIEHUH HEJ0CTATKOB TOBapa

1. TlorpeOutens BHpaBe MNPEABABUTH NPEIYCMOTpPEHHBIE cTaThed 18 HacTosmero 3akoHa
TpeOOBaHUA K MPOAABLY (M3TOTOBUTENIO, YIOJTHOMOYEHHON OpraHM3aliy WIN YIOJIHOMOYEHHOMY
VHAMBUAYAJIbHOMY IPEANPUHUMATEIIO, UMIIOPTEPY) B OTHOILIEHUH HEAOCTAaTKOB TOBApa, €CIM OHU
oOHapy’KeHbl B TEYEHUE FapaHTHUIHOIO CPOKa WM CPOKa TOAHOCTHU. (B pel. PenepaabHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHomeHnu TOBapoB, Ha KOTOPBIE FapaHTUHHBIE CPOKU WM CPOKH T'OAHOCTH HE YCTAHOBJIEHBI,
NOTpeOUTENH BIIpaBe NMPEAbIBUTH yKa3aHHbIE TPEOOBAHMSI, €CIIM HETOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBIIl CpPOK, HO B Mpenenax JBYX JIeT CO JHsS Mepeladyd HMX IMOTpeduTento, ecinu Oolee
JUIUTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WM J0roBopoM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. I'apaHTUHHBIN CPOK TOBapa, a TAKKE CPOK €ro CIYKObI MCUHCISICTCS CO JTHS Mepeaadd ToBapa
NOTPEOUTENIO, €CIM WHOE HE MPEAyCMOTpPeHO noroBopoM. Ecnm neHb mepenads yCTaHOBHTH
HEBO3MOKHO, 3TU CPOKH HCUUCIISIIOTCS CO THSI U3TOTOBJIEHUS ToBapa. (B pe. denepanbHOro 3akoHa
ot 17.12.99 N 212-®3)

Jns ce30HHBIX TOBapoB (0OYBH, ONEXIbl M MPOYMX) ATH CPOKH HCUUCIAIOTCS C MOMEHTa
HACTYIUICHHsSI  COOTBETCTBYIOILETO  CE30HA, CPOK HACTYIUIEHUS KOTOPOrO  OIpelensiercs
COOTBETCTBEHHO CyObekTaMu Poccuiickoit denepanu UCX0d U3 KIMMAaTHUYECKUX YCIOBUNA MecTa
HaXO0XKJICHUS MMOTpeOUuTeeH.

[Ipu mpopaxe ToBapoB Mo oOpaslaM, MO MOYTE, a TAKKe B CIy4asX, €CJIM MOMEHT 3aKIIOUCHHS
JIOTOBOpa KYIUTU-TIPOaKU M MOMEHT Mepefaud ToBapa MOTPEOUTENI0 HE COBNAAAIOT, ITH CPOKHU
UCUHUCIIAIOTCSA CO JHS JOCTaBKM ToBapa norpeOutento. Ecnu morpeburtens TUIIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCJIEACTBUE OOCTOSITENBCTB, 3aBUCSIIMX OT MpoAaBla (B 4aCTHOCTH, TOBap
HYX/IaeTcsl B CHEIMAIbHON yCTaHOBKE, MOJKIIOYEHUH WM COOpKE, B HEM MMEIOTCS HEIOCTaTKN),
TrapaHTUHHBIA CPOK HE TEYeT 1O YCTPAHEHUs IPOJABLIOM TakuxX oOcTosTenscTB. Ecnu neHn
JOCTaBKH, YCTAHOBKH, IOAKIIOUCHHs, COOPKM TOBapa, YCTPaHEHHs 3aBUCSIIMX OT IPOJaBIa
00CTOSITENBCTB, BCIEACTBUE KOTOPBIX NOTPEOUTETH HE MOXKET UCIIOJIb30BAaTh TOBAP M0 HA3HAYEHHUIO,
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OonpeaAcIuTb HCBO3MOKHO, O9TU CPOKU UCUHUCIIAIOTCS CO AHS 3aKIIFOYCHUSA OOTOBOpA KYIUIM-TIPOAAXKH.
(B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pen. deaepanbroro 3akona oT 17.12.99 N 212-D3)

Cpok TOJHOCTH TOBapa OMpEAesAeTCs MEPUOIOM, UCUUCISAEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€YeHHE KOTOPOrO0 OH IPUTOJIEH K HCIIOJIb30BAHUIO, WM JIaTOM, A0 HACTYIUIEHUS KOTOPOW TOBap
MPUTOJIEH K UCIIOIb30BAHUIO.

HpOI[OJDKI/ITe.HBHOCTB CpOKa TOAHOCTH TOBapa JOJIZKHA COOTBETCTBOBATH OGHS&TGHBHBIM
TpeboBaHuAM K Oe3omacHocTH ToBapa. (B pea. deaepanbroro 3akona ot 21.12.2004 N 171-D3)

3. I'apaHTHiiHBIE CPOKM MOT'YT YCTAaHABJIMBAThCS HA KOMIUIEKTYIOIINE U3/ENNS U COCTaBHBIE YacTH
OCHOBHOTO TOBapa. l'apaHTWiiHbIE CPOKM Ha KOMIUIEKTYIOUIME HW3JEIUs W COCTAaBHBIE 4YacTH
HCYHUCIISIIOTCA B TOM K€ MOPSAJKE, YTO U FapaHTUIHBIA CPOK Ha OCHOBHOM TOBAp.

I'apanTHiiHbIe CPOKM HA KOMILIEKTYIOLINE U3/EINs U COCTABHBIE YACTH TOBApPA CYUTAIOTCS PAaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE H3JIeJHe, €CIM WHOE HE yCTaHOBJIEHO NI0TroBOopoM. B ciyuae,
€CIM Ha KOMIUIEKTYIOIEE H3JeNIMe W COCTaBHYIO 4YacTh TOBapa B JOTOBOPE YCTAHOBIIEH
rapaHTUMHBIN CPOK MEHBIIECH MPOAOJIKUTEIIBHOCTH, YEM IAPAHTUHHBIA CPOK HA OCHOBHOE U3JIEIUE,
HOTpe6I/ITeJII> BIIpaBC NPCABABUTH Tp€6OBaHI/I$I, CBA3aHHBIC C HCEAOCTATKAMH KOMINICKTYIOIICTO
U3JIeNHsl U COCTAaBHOM 4YacTH TOBapa, MpU HMX OOHAPYKEHMHM B TEUEHHUE T'apaHTHIHOrO cpoka Ha
OCHOBHOE€ WU3JIEJIME, €CIM MHOE HE MPEIYyCMOTPEHO JOroBOpoM. (B pel. denepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIIEE M3/ETIe YCTAaHOBIICH TapaHTUIHBIN CPOK OOJIBIIEH MPOAOIKUTETLHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIIPAaBE HPEIbSIBUTH TPeOOBaHUS B
OTHOLIEHUH HEJOCTAaTKOB TOBapa IpU YCIOBUHU, YTO HEIOCTATKH KOMIUIEKTYIOLIErO H3JIeIus
oOHapyKeHbl B TEYEHUE TapaHTHMHHOIO CpPOKa Ha 3TO HU3JENIue, HE3aBUCHUMO OT HCTEUCHHS
TrapaHTUMHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIE B HACTOSIIEH CTaThe, TOBOJATCS 10 CBEJEHHs MOTpeOUTENs B MHPOpMALIUU O
TOBape, MPEIOCTABISIEMOI TOTPEOUTENTIO B COOTBETCTBUH CO cTaThel 10 HacTosmero 3akoHa.

5. B cirydasix, korjga npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
U HEJOCTAaTKU TOoBapa OOHApyXeHbl MOTpPEeOUTENIeM IO WCTEYEHHHM TapaHTUMHOTO CpoKa, HO B
npefenax ABYX JET, MOTPeOMTENbh BIpaBe MPEIbSIBUTH MPOAABIY (M3TOTOBHTENIO) TpeOOBaHUS,
MpeayCMOTpEHHbIE cTaThel 18 HacTosimero 3akoHa, €CIM JIOKaXeT, YTO HEIOCTAaTKh ToBapa
BO3HHUKJIA JI0 €r0 Tepeladyd MOTPEOUTENI0 WM MO NMPUYMHAM, BOHUKIIMM JI0 3TOIO MOMEHTa. (B
pen. deaepanbhoro 3akoHa oT 17.12.99 N 212-D3)

6. B ciyuae BBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBAapa MOTPEOHMTENb BIIPABE MPEIBSBUTDH
U3rOTOBUTENIO (YHNOJTHOMOYEHHON OpraHM3allid WM YIIOJIHOMOYEHHOMY HWHIMBHIYyaIbHOMY
HpEeANPUHIMATEITI0, UMIIOPTEPY) TpeboBaHWE O OE3BO3ME3THOM YCTPAHEHHHM TAKHX HEIOCTAaTKOB,
€CITM JIOK&XKET, YTO OHM BO3HHUKJIM JI0 Tepelayd ToBapa IOTPEOUTENI0 WM MO TNpPHYMHAM,
BO3HMKIIMM JO 3TOTO MOMEHTA. YKa3aHHOC TpeOOBaHME MOXET OBITh IPEIbABICHO, ECIH
HEIOCTAaTKU TOBapa 0OHApY)KEHBI 110 HCTEUEHUH JIBYX JIET CO THS Mepeiadn ToBapa MOTpeOUTEIo, B
TEUCHHE YCTAHOBJIEHHOTO Ha TOBAp CPOKa CIY)KOBI WIM B TEUCHHE IECATH JIET CO JHS Hepenadn
TOBapa MOTPEOHUTENIO B CiIydyae HEYCTAaHOBJIECHHUS CpoKa ciaykObl. Ecin ykazanHoe TpeOoBaHUE He
yIOBJIETBOPEHO B TEUCHHWE [BAALATH JHEH €O AHA €ro NpEeabsIBICHHS NOTpeOUTEeNneM WIN
OoOHapy>KEHHBII UM HEOCTATOK TOBapa SBJSIETCS HEYCTPAaHUMBIM, IIOTPEOUTENH IO CBOEMY BBIOOPY
BIOpPABE MPEIbSBUTh H3TOTOBUTEIIO (YIOJHOMOYEHHON OpraHW3aliyd MU YIIOJIHOMOYCHHOMY
UH/IMBUYAIbHOMY TNPEeNNPHUHUMATENI0, UMIIOPTEPY) MHbIE MPEIyCMOTPEHHbIE IMYHKTOM 3 CTaThH
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18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAP H3TOTOBUTENIO (YIIOJIHOMOYEHHOM
OpraHu3alliil WM YHOJIHOMOYEHHOMY HWHAMBUAYAJIBHOMY HPEANPUHUMATEN0, UMIOPTEPY) H
noTpeboBaTh BO3BpaTa YIJIAYeHHOH JEHEXKHOM cymmbl. (B pen. DemepalbHOrO 3akoHa OT
21.12.2004 N 171-93)

Cratps 20. YcTpaHeHHe HEIOCTATKOB TOBapa U3rOTOBUTEIEM
(mpoxaBUOM, YIIOJITHOMOYECHHOM OPraHU3alMen UM YIIOJTHOMOYECHHbIM

HHIHBHAYAJIbHBLIM NPeINPUHAMATEIEM, HMIIOPTEPOM) (B pel.
®denepanbHoro 3akona ot 21.12.2004 N 171-d3)

1. Ecniu cpok ycTpaHeHHs! HEIOCTaTKOB TOBapa HE ONpPENEICH B MUCBbMEHHOM (popMe corialeHueM
CTOPOH, 3TU HEAOCTATKU JOJKHBI ObITh YCTPAHEHbI U3rOTOBUTENEM (IIPOJABLIOM, YIIOJIHOMOYEHHOU
OpraHM3alMel WIM YHNOJHOMOYEHHBIM HHIUBUAYAIbHBIM IPEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMeJUIMTENbHO, TO €CTh B MUHUMAJIBHBIN CPOK, 0OBEKTUBHO HEOOXOAUMBIN AJIS UX YCTPaHEHHUs ¢
y4eToM O0OBIYHO MpHUMEHsieMOro criocod0a. Cpok ycTpaHEeHHUs! HEIOCTaTKOB TOBApa, ONpeesieMblii B
NUCbMEHHON (hOpMe COTIALIEHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK MATh THEH.

B ciygae, ecniu BO BpeMsi yCTpaHEHHUS HEIOCTATKOB TOBapa CTAHET OYEBUHBIM, YTO OHU HE OyayT
YCTpPaHEHBI B ONPEICICHHBIN COTIAICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOYHMTH COTJIAIICHUE
O HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKOB ToBapa. [Ipw 3TOM OTCYTCTBHE HEOOXOAMMBIX JISI
YCTpaHEHHSI HEIOCTAaTKOB TOBapa 3allaCHBIX YacTel (IeTaneil, MaTepuayioB), 0OOpYAOBaHUS WU
MOI00HBIE PUYNHBI HE SIBIISTFOTCSI OCHOBAHHUEM JISI 3aKTFOYCHHSI COTIIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HAapyIICHHWE CpPOKa, OMPEACICHHOTO COTJallleHHEeM
CTOPOH MepBOHAYaIbHO. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmEHMH TOBapoB [UIMTEIBHOTO TIOJB30BAHUS M3TOTOBHUTEb, TpPOJABEl] JHOO
YIOJHOMOYEHHAs OpraHu3alys WIA YIOJHOMOYEHHBIM WHIVBUAYAJIbHBIA IPEANPUHUMATEID
00s13aHBl TIPU TPEIBSIBICHUN TOTPEOUTENEM YKa3aHHOTO TpeOOBaHHMS B TPEXIHEBHBIM CPOK
0€3BO3ME3/IHO IIPEJOCTaBUTh NOTPEOUTENIO Ha MEPUO PEMOHTA TOBAp JJIUTEIBHOIO M0JIb30BaHMS,
00J1aJaroIuii 3TUMH K€ OCHOBHBIMU MOTPEOUTENLCKUMH CBOMCTBaMH, 00€CIICUHB JOCTABKY 3a CBOM
cuer. IlepedeHb TOBapOB MAJIMTEIBHOIO IOJIB30BAaHMS, Ha KOTOpBIE YKa3aHHOE TpeOOBaHHE HE
pacnpocTpaHnsiercsi, ycraHaBinuBaercsi [IpaBurtensctBoM Poccuiickont ®epepanuu. (B pen.
denepanbHBIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciywae ycTpaHeHMsI HEAOCTaTKOB TOBapa TapaHTUHHBIM CpPOK Ha HEro IPOJIEBAETCS Ha
NIEPUOJ, B TEYCHHE KOTOPOrO TOBAP HE HCIOJIB30BAJICS. YKa3aHHBIM NEPHOJ UCUHUCISAETCS CO JHS
oOparieHus noTpeduTenst ¢ TpeboBaHUEeM 00 yCTpaHEHUH HEJIOCTATKOB TOBapa 10 JHS BBIJAYU €ro
110 OKOHYAHUU PEMOHTA.

I[Ipu BBIJAaue TOBapa M3TOTOBUTENb (IPOJABEI], YIOJHOMOYEHHAas OpraHM3alus  WJH
YIIOTHOMOYEHHBI HMHIUBHIYAIBHBIN TNpEeINpUHUMATENb, HMIIOPTEp) O00sA3aH TNPENOCTaBHTH B
NUCbMEHHOW (hopMe MOoTpeOuTeNNo HHPOPMALIKIO O JaTe OOpalleHus: IoTpeOuTeNs ¢ TpeOoOBaHHUEM
00 ycTpaHeHHH OOHapyXEHHBIX UM HEJIOCTaTKOB TOBapa, O JlaTe Mepeiadyn TOoBapa MOTpeOUTeneM
JUIsS yCTPaHEHUs! HEIOCTaTKOB TOBApa, O JlaTe YCTPAHEHUs HEJAOCTATKOB TOBApa C UX OMHUCAHUEM, 00
MCTIONIF30BAHHBIX 3alTaCHBIX YacTAX (JEeTansx, MaTepuaiax) M O JaTe BbIIaud TOBAapa MOTPEOUTEIIO
10 OKOHYaHWM YCTPAHEHMsI HENOCTATKOB ToBapa. (B pelx. PexepanbHoro 3akoHa ot 25.10.2007 N
234-03)

4. Tlpu ycTpaHEeHMM HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO HM3ENUs WU
COCTaBHOM YacCTH OCHOBHOT'O M3JIENHs, HA KOTOPBIE YCTAHOBJICHBI FapaHTHITHBIE CPOKH, HA HOBbBIC
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KOMIUIEKTYIOIIEE M3JEINEe WM COCTaBHYI0 4YacTh OCHOBHOTO W3JCNUSl yCTaHABIMBACTCS
rapaHTUHHBIA CPOK TOH K€ MPOIOJIKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOIIEE H3/Iene
WIM COCTaBHYIO YacTh OCHOBHOI'O W3JENHs, €CIIM HHOE HE MPEeAyCMOTPEHO JAOrOBOPOM, U
TapaHTUHHBIA CPOK HMCUUCISIETCS CO JHS BbIIayd IMOTPEOUTENI0 ATOr0 TOBapa MO OKOHYAHUU
pemonTa. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crartba 21. 3aMeHa ToBapa HeHa/JIesKallero Ka4yecTBa

1. B cny4yae oOHapyXeHuUsl MOTpeOUTEIeM HEIOCTAaTKOB TOBApa U MPEIbIBICHUS TPEOOBAHUS O €To
3aMeHe TmpojaBen] (M3rOTOBUTENb, YHNOJHOMOYCHHAs OpraHu3alus WM  YHOJHOMOYECHHBIH
VHIMBHIyJIHBINH TPEANPUHUMATENb, UMITOPTEP) 00s3aH 3aMEHUTHh TAKOH TOBap B TECUYEHHE CEMH
JHEW cO JHS TPEeIbSBICHUS YKAa3aHHOTO TpeOOBaHMs MOTpPeOUTENEeM, a MpU HEOOXOIUMOCTH
JONOJHUTENIPHOM  NPOBEPKH  KadecTBa  TAKOro  TOBapa  INPOJABIOM  (M3TOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3alyell Wik YIMOJHOMOUYEHHBIM WHAMBUIYAIbHBIM MpPEANPUHUMATEIIEM,
UMITOPTEPOM) - B TEUCHHE JIBA/ILATH JHEH CO AHS NMPEIbIBICHUS YKa3aHHOTO TPEOOBAHMS.

Ecin y mnpomaBua (M3roToBUTENS, YHNOJHOMOYEHHOW OpraHu3allid WM yIIOJHOMOYEHHOIO
WHAMBUAYAILHOTO TpPEINpUHUMATENs, HMIIOpTEpa) B MOMEHT MpEAbsABICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIN Il 3aMEHBI TOBAp, 3aMEHa JI0JDKHA OBITh IIPOBE/IeHA B TEUCHUE MECSIIa
CO JTHS IPEbSIBICHUS TAKOTO TpeOOBaHMUSL.

B paiionax Kpaiinero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpPeOOBaHHME MOTPEOUTENS O
3aMEHEe TOBapa IMOAJIECKUT YIOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA I
OuYepe/HOM TOCTaBKU COOTBETCTBYIOLIETO TOBapa B 3TH palOHbI, B clydyae OTCYTCTBUS y IpojaBIia
(M3roTOBUTENSA, YIOJHOMOUYEHHOW OpraHu3aluyd WM  YINOJHOMOYEHHOIO WHJUBHUAYaIbHOTO
OpeIprUHUMATENS, WMIIOpTEpa) HEOOXOAMMOIo MJisi 3aMeHbl TOBapa Ha JEHb MPEIbSBICHUS
yKa3aHHOT'O TPeOOBaHMUSL.

Ecnu nnst 3amenHsl ToBapa Tpedyercs Oojiee ceMu THEH, 0 TPEOOBAHHUIO MOTPEOUTENS TPOIaBell
(M3roTOBUTENs JMOO YHMOJHOMOYCHHAS OPTraHU3allvs WM YIOJTHOMOYCHHBIH WHIWBHYaTbHBIH
npealpuHUMaTeb) B TEUEHUE TpeX JHEW CO JHS NpeabsBICHUsS TpeOoBaHMS O 3aMEHE TOoBapa
00s13aH 0€3BO3ME3/IHO MPEJIOCTABUTH MOTPEOUTENIO BO BPEMEHHOE IMOJIb30BaHUE Ha MEPUOJT 3aMEHBI
TOBap JJIMTENIBHOTO TMOJB30BaHUA, OOJAJAIOMINUNA 3TUMU K€ OCHOBHBIMH MOTPEOUTEIHCKUMU
CBOWCTBaMH, OOECIEYMB €ro JIOCTAaBKYy 3a CBOM cueT. DTO MpaBMJIO HE pacIpOCTpaHseTcs Ha
TOBapbl, MEepPeueHb KOTOPBIX ONPENENSIEeTCS B COOTBETCTBHUHM C HYHKTOM 2 cTaTbi 20 HACTOSIIETO
3akoHa. (B pea. DenepanbHbIx 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-03)

2. ToBap HeHaJyIeKAIIETO KauecTBa OJDKEH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIIMIA B YITOTPEOJICHUU.

IIpu 3ameHe TOBapa TapaHTHUHHBIM CPOK HCYUCISIETCS 3aHOBO CO JHS IIepeAadd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku y10BJIeTBOPEHHS OTeJbHbIX TPEOOBAHMH
norpedures (B pea. PegepaabHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi moTpedOUTENss O COpa3MEPHOM YMEHBIIEHUHM IMOKYITHOW II€Hbl TOBapa, BO3MEIICHUU
pacxoll0OB Ha MCIPABICHHE HEIOCTATKOB TOBapa MOTPEOMTENEeM WIM TPEThUM JIHMIIOM, BO3BpAaTe
yIUTaYeHHOW 3a TOBap JIEHEXHOW CYMMBI, a Takxke TpeOoBaHHE O BO3MEIIEHUU YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENIO BCIEICTBHE NPOJAXH TOBapa HEHAJIEKAIIero KadecTBa JHOO
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NpeOCTaBIeHUs] HeHaUIexKaled nHhopMalu 0 TOBape, MOIekKAaT YAOBIETBOPEHHUIO MPOIAaBIIOM
(M3rOTOBUTENEM, YIIOJHOMOYEHHOW OpTraHU3aleid WM YIOJHOMOYEHHBIM WHINBUAYATEHBIM
NpeCaAIpUHUMATCIICM, I/IMHOpTepOM) B TCUCHUC ACCATU ,Z[Heﬁ cO JHA MMPCABABICHUA
COOTBETCTBYIOMIETO TpeboBanus. (B pea. Peaepanproro 3akoHa ot 25.10.2007 N 234-D3)

Cratps 23. OTBeTCTBEHHOCTH POAaBLA (M3rOTOBUTEIS,
YIIOJTHOMOYE€HHOM OPraHM3alMi WJIN YIIOJTHOMOYEHHOT 0
HHAUBUIYAJIbHOI0 NPEeANPUHUAMATE/INA, HUMIIOPTEPA) 32 MPOCPOUKY

BbINIOJIHEHHSI TPeOOBaHull morTpeduTeis (B pea. @eaepaibHOro 3aK0HA
or 21.12.2004 N 171-P3)

1. 3a HapymieHne npenycMoTpeHHbBIX cTaThsiMu 20, 21 u 22 HacTosimero 3aKkoHa CPOKOB, a TAKXKE 3a
HEBBITIOJTHEHNE (33€P)KKY BBIIIOJHEHHsI) TPeOOBaHUS MOTPEOHUTENs] O NPEAOCTABICHHUH €My Ha
NepuoJl peMOHTa (3aMEHbBI) aHAJOTHYHOTO TOBapa NpojaBel] (M3TOTOBHTENb, YMOTHOMOUYCHHAS
OpraHM3als WIM  YIOJHOMOYEHHBIH HWHIAUBUAYAIbHBIA  IpEANPUHUMATENb, HUMIIOPTED),
JOMYCTUBIIMKA TaKWe HAPYIICHHS, YIUIAYMBACT IOTPEOHUTENIO 33 KaXKIBIH JI€Hb IPOCPOYKH
HEYCTOWKY (TICHIO) B pa3Mepe OJHOrO MPOIEHTa IeHbl ToBapa. (B pea. demepasbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

I_[eHa TOBapa OHNpCACIACTCA, UCXOAd U3 Cro ILCHBI, CyH.IeCTBOBaBHIefI B TOM MCCTC, B KOTOPOM
TpeOoBaHNE TOTPEOUTENS JOJKHO OBLIO OBITH YIOBIETBOPEHO MPOAABIIOM (HM3TOTOBHUTEIICM,
YIIOJIJHOMOYEHHOW OpPraHU3alMe WU YIOJIHOMOYEHHBIM WHIMBHUAYAJIbHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JIEHb JJOOPOBOJIEHOTO YAOBJICTBOPEHUS TAKOTO TPEOOBAHUS WM B JICHb BEIHECCHHSI
CyneOHOro pelleHus, eclii TpeOOBaHHE JOOPOBOJIBLHO YIOBIETBOPEHO HE ObUIO. (B perl.
DdenepanpHOro 3akona ot 21.12.2004 N 171-03)

2. B ciryyae HEBBITIOJHEHUS TpeOOBaHUHN MOTPEOUTENS B CPOKH, MPEIyCMOTpEHHbIE cTaThsiMu 20 -
22 HactosAuiero 3akoHa, MOTPeOUTENb BIIPaBe 1O CBOEMY BBIOOPY HMPEIbSIBUTH MHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaTbel 18 HacTosiero 3akoHa.

Crartba 23.1. IlocnencTBus HapylIeHHsI IPOAABIOM CPOKAa Nepeaavu

NpeABAPUTEIHLHO OIJIAYEHHOT0 TOBApa MOTPe0uTE 10 (B pea.
®denepajbHoro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJA@XH, MPEeIyCMaTPUBAIOLINI 005S3aHHOCTh MOTPEOUTENS MpPEIBAPUTEIHLHO
OIJIATUTh TOBAP, JAOJIKEH COJAEPAKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B cnywae, ecnu mpojaBel], NOJYyYMBUIMI CyMMY IIPEIBAPUTENILHON OIUIATHI B ONPEAECIECHHOM
JOTOBOPOM  KYIUTU-TIPOJJAKM  pa3Mepe, HE HCIOIHWI O0S3aHHOCTh MO TIepeiade ToBapa
HNOTPEOUTENIO B YCTAHOBJICHHBIN TaKUM JJOTOBOPOM CPOK, IMTOTPEOUTEINH 110 CBOEMY BHIOOPY BIIpaBe
noTpeOoBaTh:

nepeJadyy OIUIa4YeHHOrO TOBapa B yCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBAPA, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu sTOM OTpEeOUTENH BIpaBe MOTPEOOBATH TAKKE MOTHOTO BO3MELICHHS YOBITKOB, IPUYMHEHHBIX
€My BCJICICTBUE HApYLICHHWs YCTAHOBJIICHHOTO JOTOBOPOM KYIUIM-TIPOAAXKH CpOKa Iepefadu
IIPEIBAPUTENBHO OIUIAYEHHOTO TOBApA.
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3. B cnyuae HapylleHHMs YCTaHOBJIEHHOIO JOIOBOPOM KYIUIM-IIPOJAXXH CpoOKa Iepefadu
IPEeIBapUTEILHO OIUIAYEHHOIO TOBapa MOTPEOUTENI0 MPOJaBel] YIUIaYMBaeT eMy 3a KaKIblil JEeHb
IPOCPOYKH HEYCTOWKY (IIeHM) B pa3Mepe MOJOBHMHBI MPOLIEHTa CYMMBI MPEIBAPUTEIBHON OIIaThI
TOBapa.

Heycroiika (1eHn) B3BICKMBAETCSI CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXH Ieperada ToBapa
NOTPEOUTENIO JOJDKHA ObLIa OBITH OCYHIECTBIICHA, J0 JHS MEepeAayd ToBapa MOTPEOUTETIO MU JI0
TIHS yJOBJIETBOPEHUSI TpeOOBaHUS MOTPEOUTENS O BO3BpATEe €My MPEIBAPUTEIHHO YIUIAYCHHOH UM
CYMMBI.

Cymma B3bICKaHHOW TMOTpeOUTEdNeM HEYyCTOMKM (TI€HH) HE MOXET TMPEBBIIATh CyMMY
MpeABapUTEIIbHON OIIATHI TOBApA.

4. TpeboBaHus MOTPeOUTENSI O BO3BpATE YIUIAYEHHOW 3a TOBAp CYMMBI M O TIOJTHOM BO3MEIICHUU
YOBITKOB TOJICKAT YIOBJICTBOPECHHUIO MPOAABIIOM B T€UCHUE NECATH THEH CO JHS MPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeGoBanus moTpeOUTENs, YCTAHOBJIICHHBIC IYHKTOM 2 HACTOSIICH CTaTbHu, HE TMOIJICKAT
YJIOBJIETBOPEHHIO, €CIIM TPOJABEI] JOKAXKET, YTO HapyLIEHHE CPOKOB Iepeaadd MOTPEeOUTENIO
MpeBapUTENbHO OIJIAY€HHOT0 TOBapa MPOU30ILIO BCIEICTBUE HEMPEOAOIMMON CUITBI UITH TIO BUHE
noTpeouTens.

Crartbs 24. Pacuersl ¢ moTpeduTeieM B ¢JIydyae NPUOOpeTeHUs UM
TOBapa HeHA/IJIe:KAIero Ka4uecraa
1. Ilpu 3ameHe TOBapa HEHAJICKAIIETO KauecTBa HA TOBAp ATOW K€ MapKu (ITUX Ke MOJACTU U

(W) apTUKyna) mepepacyeT IIeHbl TOBapa HE MPOM3BOAMTCS. (B pen. denepalbHOro 3aKOHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAIJIEKAIIETO KadyecTBa Ha TAKOM K€ TOBap JIPYrol Mapku (MO,
apTUKyllia) B Cly4yae, €ClM Il€Ha TOBapa, TMOJJIeKAIlIEero 3aMeHe, HIXKE LEHbl TOBapa,
MPEIOCTABIIEHHOTO B3aMEH, MOTPEOUTENh AODKEH NOIUIaTUTh Pa3HUILYy B ILI€HAX; B Cilydae, ecid
[IEHa TOBapa, MOJJIEKAIIEro 3aMEHE, BBIIIE LIEHbl TOBapa, MPEJAOCTABICHHOIO B3aMEH, pa3HUIA B
[eHaxX BblIUIaYMBaeTcs mnorpedutento. llena ToBapa, moJjJiekaliero 3aMeHe, OIpenessercs Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOBaHHME MOTPeOUTENs] HE YAOBIETBOPEHO IPOJABIIOM, IIEHA
3aMEHSEMOT0 TOBapa M IieHa MepelaBaeéMoro B3aMeH TOBapa OMPEENISIOTCS HA MOMEHT BbIHECEHMUSI
CYJIOM peIICHHUs 0 3aMeHe ToBapa. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cnyuyae mpenbsBIeHUS MOTpeOHUTENeM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIECHHH MOKYIMTHOU
IICHBl TOBapa B pacdyeT NPHHUMAETCS IIeHa TOBapa HAa MOMEHT MPEIbSBICHHS IMOTPEOHTEIEM
TpeOoBaHUsI 00 yIIEHKE HJIM, €CIM OHO JAOOpPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS
CYZIOM PEIICHUSI O COpa3MEpHOM YMEHBUICHUH MOKYITHOH IeHbI. (B pen. PenepasbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEXKAILEr0 KauecTBa MOTpeOUTeIh BIpaBe TPeOOBaTh BO3MELICHUS
pa3HULIBI MEXIY LEHOW TOBapa, YCTAaHOBJICHHOM JOTOBOPOM, M LIEHOW COOTBETCTBYIOLIETO TOBapa
Ha MOMEHT JOOpOBOJILHOTO YJOBJIETBOPEHUS TaKOro TpPEOOBaHUS WM, €CIUM TpeOoBaHUE
TO0OPOBOIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CynoM pemieHus. (B pen. denepaabHbIX
3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cimyuae BO3Bpara TOBapa HEHAJUIC)KAINEro KadecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEITIO
BO3BpAII[ACTCS yIUIAYCHHAs 32 TOBAp JCHE)KHAs CyMMa B pa3Mepe MOTAlICHHOTO KO JHIO BO3BpaTa
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YKa3aHHOTO TOBapa KpeaHuTa, a TAaKKe BO3MEIIAeTCs IulaTra 3a MPeAOoCTaBlIEHUE Kpenuta. (B pen.
DdenepanpHOro 3akona ot 21.12.2004 N 171-P3)

6. B ciiydae Bo3BpaTa TOBapa HEHaJUIEXkalllero KauecTBa, IPUOOPETEHHOTO MOTPEOUTENEM 33 CUET
NOTPEOUTENHCKOTO KpeanuTa (3aiiMa), mpojaaBel] 00s3aH BO3BPATUTh MOTPEOUTETIO YIJIAYCHHYIO 3a
TOBAp JCHEXKHYIO CYMMY, a TaKkK€ BO3MECTUTh YyIJIAYE€HHbIE MOTPEOUTENIEM IMPOLEHTHl U HHBIE
IUIATE)XKU TI0 JIOTOBOPY HOTPEOMTENHCKOro KpenuTa (3aiima). (B pen. denepaiabHOro 3akoHa OT
21.12.2013 N 363-93)

Crartba 25. [IpaBo norpeduTeist Ha 00MEH TOBapa Ha/JIeKalIero
KavyecTBa

1. IMorpeOutens BHpaBe OOMEHSTH HEMPOJOBOJIHCTBEHHBIM TOBAp HAUICKAIIETO KadyecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBLI MPHOOPETEH, €CIIM YKa3aHHBIA TOBap
He mojomien mo ¢opme, rabapuram, (acoHy, paciBETKE, pa3Mepy WM KOMIUIEKTAIHWH. (B pel.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

[Torpeburens uMeeT mpaBo Ha OOMEH HENPOJOBOJLCTBEHHOTO TOBapa HAaJJIeKaIIero KauecTBa B
TEUEHUE YETHIPHAALATH THEH, He CUUTAs AHS €TI0 MOKYIIKU.

OOMeH HenpoJ0BOJILCTBEHHOTO TOBapa HAJUIEKAIIEr0 KayecTBA IMPOBOIUTCS, €CIH yKa3aHHBIHN
TOBap HE ObUI B YyMOTpPeOJCHHWHU, COXPAHEHBI €ro TOBApHBIM BUJ, MOTPEOUTENLCKHUE CBOMCTBA,
I0MOBI, (haOpUYHBIC SIPIBIKHA, a TAKKE WMEETCs] TOBapHBIM YEK WM KAcCOBBIA Y€K JIMOO MHOU
MOATBEPKIAIONIMNA OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPEOUTENsE TOBApPHOTO
YeKa WM KacCOBOTO YeKa JMO0 MHOTO TMOJTBEP)KIAIONICTO OIUIaTy TOBapa JOKyMEHTa HE JIMIIACT
€ro BO3MOKHOCTH CCBHLIAThCS Ha CBUJAETENbCKHUE MOKazaHus. (B pea. deaepanbHOro 3akoHa OT

21.12.2004 N 171-93)

IlepedyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY IO OCHOBAaHMSM, YKAa3aHHBIM B HAacTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanuu.

2. B ciydae, eciau aHaJIOTMYHBIN TOBap OTCYTCTBYET B IPOJAXe Ha JA€Hb OOpalleHUs TOTpeOuTeNs K
IpoJaBIly, MOTPeOUTENsr BIpaBEe OTKa3aTbCsd OT WCHOJIHEHUS JO0roBOpa KYIUIH-IPOAAXKH U
noTpeOoBaTh BO3BpaTa yIUIAYEHHOM 3a YKa3aHHBIM TOBap JCHEXKHOW cymMmbl. TpebGoBaHue
noTpeOUTeNnss O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBIH TOBAap JCHEKHOW CYMMBI MOJJICKHT
YIOBJIETBOPEHUIO B TEUECHUE TPEX THEH CO JHS BO3BPATa yKa3aHHOI'O TOBapa.

[To cormamenuto mMOTpeOUTENST C MPOAABIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpHU
NOCTYIUIGHUU aHaJOTMYHOrO ToBapa B mponaxy. [Ipomasen o0s3aH He3aMeUIUTEIBHO COOOIIUTH

NOTPEOUTEIIO O MOCTYIUICHHH aHAJIOTHYHOTO TOBapa B Mpoaaxy. (B pea. dexaepaibHOro 3akoHa OT
21.12.2004 N 171-D3)

Cratba 26. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-d3)

Cratbs 26.1. /lucTaHUMOHHBIN CIIOCO0 MPOAAaKU TOBapa (B pen.
®denepajbHoOro 3akona or 21.12.2004 N 171-P3)

1. JloroBOp PO3HUYHOHN KYIIU-TIPOJNAXH MOXKET OBITh 3aKJIIOUY€H Ha OCHOBAHHHM O3HAKOMIICHHS
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NoTpeOHTENss C TPEUIOKCHHBIM TPOJABIIOM ONKMCAHUEM TOBapa TMOCPEACTBOM KaTajoros,
MPOCIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEACTB CBSI3U (TEJIEBU3MOHHOW, MMOYTOBOM, PallOCBI3U U
OPYTHX) WJIM WHBIMH UCKIIOYAIOIIMMH BO3MOXHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHUS
noTpeduTenss ¢ ToBapoM JMOO oOpa3sloM ToBapa TMpU 3aKIIOYEHHH TaKoro JOroBopa
(IMCTAHIIMOHHBIN crmoco0 Tpojaku ToBapa) cmocobamu. (B pen. dDemepanbHOr0 3akoHA OT
25.10.2007 N 234-D3)

2. IlpogaBuom 110 3aKIIIOYEHHS IOTOBOpA JIOJDKHA OBITh MPEIOCTaBIeHa MOTPEOUTETI0 HHPOPMAITHS
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOIMCTBAaxX TOBapa, 00 ajapece (MeCTe HAXOXKACHUS) MPOJABIA, O
MeCTe M3TOTOBJICHUS TOBapa, O IOJHOM (UPMEHHOM HAWMEHOBAHMH (HAMMEHOBAHMH) IPOJABIA
(M3roTOBUTENS), O IIEHE U 00 YCIOBHAX NMPUOOPETEHHS TOBapa, O €ro JIOCTAaBKE, CPOKE CITYXKOBI,
CpOKE TOJHOCTH W TapaHTHUHHOM CpOKE, O MOPS/IKE OIUIaThl TOBapa, a TAKXKE O CPOKe, B TEUCHHUE
KOTOPOTO JIEHCTBYET MPEIOKEHUE O 3aKITI0UEHUH JJOTOBOPA.

3. IloTpeburento B MOMEHT JOCTaBKHM TOBapa JOJKHA ObITh B MUCBMEHHOW (hopMe MperocTaBiIeHa
uHpopMalus O TOBape, INpeaycMOTpeHHas craTheil 10 Hacrosmero 3akoHa, a TaKxke
IPEIyCMOTPEHHAs! IMyHKTOM 4 HacTosell craTbl MH(pOpMaLus O MOpSJKe M CpPOKax BO3Bpara
TOBapa.

4. Ilorpeburens BIpaBe 0TKA3aThCSA OT TOBapa B JII0O0OE BpeMsi 0 €ro mepeaadu, a mocie nepeaaqu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnyuae, ecnu nHdopmanms o MopsAaKe M CPOKax BO3BpaTa TOBAapa HAMJIEKAIIEro KadecTBa He
Obula NpenocTaBiIeHa B NMHUCBbMEHHOH (hopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOMTENb BIIpaBe
OTKa3aThCs OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA IIEpeJaul TOBapa.

Bo3sspar ToBapa Haanexamero KayecTsa BO3MOXKEH B CIIy4ae, €ClIU COXPAHEHBI €r0 TOBAPHBIN BUJ,
HOTPEOUTENBCKUE CBOICTBA, a TaKXKe NOKYMEHT, MOJATBEPXKAAOUIMA (DAaKT M YCIOBHS MOKYIKH
yKa3zaHHOTO ToBapa. OTCYTCTBHE Yy MOTPEOHUTENsS TOKYMEHTA, MOATBEPKAAIOMIET0 (GaKT M YCIOBHS
IOKYIIKM TOBapa, HE JMINAET €ro BO3MOXKHOCTH CCBUIATBCA Ha JPYTHE JOKa3aTeNbCTBA
nproOpeTeHus ToBapa y JaHHOTO IPO/IaBLa.

[TorpeOutens He BhIpaBe OTKa3aThCsl OT TOBapa HAJICKAIIEro KadecTBa, HMMEIOIIETO
WH/IMBUyaJIbHO-OTIPE/ICTICHHBIE CBOICTBA, €CIIM yKa3aHHBI TOBap MOXET OBITh MCIIOJIB30BaH
HCKITFOYMTEIILHO TPHUOOPETAIONTUM €ro MOTpeOuTenemM.

[Ipu oTkaze moTpeOuTeNnss OT ToBapa MpoJaBell JOHKEH BO3BPAaTUTh €MY JCHEKHYIO CYMMY,
yIIJIAaYEHHYIO MOTpeOUTENEeM 0 JAOTOBOPY, 38 MCKIIOYEHHEM PacXoJ0B MpOJaBIa Ha JOCTaBKY OT
NOTpeOUTENS BO3BPAIICHHOTO TOBapa, HE MO3JIHEE YeM depe3 JeCATh THEH CO AHS MpPeabsSBICHUS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBus MpoJaky TOBapa HEHAICKAIIEr0 Ka4eCTBa MUCTAHIIMOHHBIM CIIOCOOOM MPOAaKH
TOBapa yCTaHOBJICHBI MOJOKEHUSMU, PEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmiero 3aKoHa.

Cratbs 26.2. IIpaBuiia nmpoaaxu oTAeJbHBIX BUA0B TOBAPOB (B pe/l.
®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBuna mpopakxu OTAENIBHBIX BHJIOB TOBApoB ycTaHaBnuBarorcs IIpaBurenscTBoMm Poccuiickoin
denepanuu.

I'masa l1l. 3ammura npaB norpeduTesieil mpu BHINOJHEHUH PadoT
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(oxa3aHuu ycJayr)

Cratbs 27. Cpoku BbINOJHEHUS PadOT (OKa3aHUA YCJIYT)

1. Wcnomnutenbs o0s3aH OCYIIECTBUTH BBIMOJHEHHWE paboOThl (OKa3aHWE YCIYyTH) B CPOK,
YCTaHOBJICHHBI TPAaBUJIAMHU BBIIOJIHEHUS OTICIHHBIX BUIOB PabOT (OKa3aHUs OTIEIBbHBIX BHJIOB
YCIIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH paboT (Oka3aHuU yciyr). B qoroBope o BBIIOJIHEHHH paboOT
(OKa3aHUM yCIYT) MOXET IPeAyCMaTPUBAThCs CPOK BBHIMOIHEHUS paOoThl (OKa3aHUs YCIIYyTH), €CITU
yYKa3aHHBIMH NpaBUJIaMH OH HE MPETyCMOTPEH, a TakKe CPOK MEHbIIEH MPOJOKUTEIHHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU MTPABUIIAMHU.

2. Cpok BBINONHEHUs PaOOThI (OKa3aHHUsS YCIYTH) MOXKET ONpeAessTbcs OaToi (MepuoaoMm), K
KOTOPOW JIOJDKHO OBITh 3aKOHYEHO BBHITIOJIHEHHE pPa0OThl (OKa3aHWE YCIAyrd) WA (W) JaTou
(meprosoM), K KOTOPOH HCHOJHUTENb JOJDKEH NMPUCTYNHUTh K BBIMOJIHEHUIO paboThl (OKa3aHHUIO
yeayru). (B pen. @epepanbroro 3akoHa oT 17.12.99 N 212-D3)

3. B ciydae, ecnu BBIIOJIHEHHUE Pa0OTHI (OKa3aHUE yCIyrd) OCYHIECTBISETCS MO 4acTsM (IOCTaBKa
NepPUOANYECKON TeuaTH, TEXHHYEeCKoe OOCITy)XKMBaHHE) B TEUEHHE CpOKa IEHCTBHUS JOroBOpa O
BBITIOJTHEHUH Pa0oT (OKa3aHWU YCIYT), JOJDKHBI IMPEAyCMATPUBATHCS COOTBETCTBYIOUINE CPOKH
(TepuoIbI) BBITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKXKE CPOKU 3aBEPIICHUS
OTJICNIbHBIX ATANOB PabOTHI (MPOMEXYTOUHBIE CPOKH). (B pea. DenepanpHoro 3akoHa oT 17.12.99 N
212-®3)

Crartba 28. IlocieacTBusi HApylIeHUsI HCIIOJTHUTEJIEM CPOKOB
BbINOJIHEHUSI PA00T (OKA3aHUS YCJIYT)

1. Ecniv ucnomHUTENb HAPYIIUI CPOKU BBIMOTHEHHS paObOThI (OKa3aHUsl YCIYTH) - CPOKU Havaja u
(W) OKOHYAHUS BBITIOJIHEHHSI PaOOThl (OKa3aHWsS YCIYru) W (WIH) MPOMEKYTOYHBIC CPOKH
BBITIOJTHEHUST pabOThl (OKa3aHUS YCIYTH) WM BO BPEMs BBIIOJHEHUs pa0OTHI (OKa3aHUs YCIYTH)
CTaJI0O OYEBUIHBIM, YTO OHA HE Oy/IET BHINOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBHIOOPY BIIpaBE:
(B pen. denepanbHbIX 3aKoHOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYMTH MCIIOJIHUTEIIO HOBBIH CpoK; (B pea. dexepanbpHoro 3akona ot 17.12.99 N 212-D3)

MOPYYUTH BBHIMOJIHEHHE pPaOOTHl (OKa3aHHE YCIyTH) TPEThUM JIMLAM 33 Pa3yMHYIO IEHY WIH
BHITIOJTHUTh €€ CBOMMH CHJIAMA W TOTPEeOOBaTh OT WCIIOJHUTENS BO3MEIICHHS IMMOHECEHHBIX
pacxoos;

MoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT WCIIOJNIHEHUS JOrOBOpPAa O BBIMOJHEHUU pPAa0OTHl (OKa3aHWM YCiIyrH). (B peq.
DdenepanpHOro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BnpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIICHUS! YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapYyIICHUEM CPOKOB BBIMOJTHEHUSI paOOTHI (OKa3aHUS YCIyTH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC JUI YAOBJIETBOPEHHS COOTBETCTBYIONINX TpeOOBaHU moTpeOuTens. (B pea.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3nadeHHble TOTpPEOWTENIEM HOBBIE CPOKH BBIMOJHEHUS pabOThl (OKa3aHUS YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BHITIONHEHUW pPa0bOTHl (oka3zaHuu ycnyru). (B pen. denmepanbHOro
3akoHa OT 17.12.99 N 212-D3)

B cnydae mpocpouku HOBBIX CpPOKOB MMOTPEOHUTENh BIpaBe MPEABSIBUTH HCIIOIHUTEIIO HHBIE
TpeOOBaHUS, YCTAHOBIICHHBIC TyHKTOM | HACTOSIIEH CTaThH.

3. llena BBIMOJHEHHOW pabOTHI (OKa3aHHOW yCIyrd), BO3BpaliaeMas moTpeOUTeIo MpHU OTKa3e OT
UCITIOJIHEHUSI JOTOBOPA O BBHINIOJHEHUU PalOOThl (OKAa3aHWU YCIYTH), a TAaKKe Y4HUThIBaeMas IpH
YMEHbILIEHUH 1LIEHbI BHIOJHEHHONW paboThl (OKa3aHHOW YCIYTH), ONpENesieTcss B COOTBETCTBUU C
nyHkTamu 3, 4 u S crathu 24 HacTosmero 3akoHa. (B pexn. @enepanbHoro 3akoHa ot 21.12.2004 N

171-®3)

4. Ilpu oTKa3e OT MCIOJHEHUS JOTOBOPa O BBHIMOJIHEHUU PabOTHI (OKa3aHUM YCIYTH) UCIIOIHUTEIh
HC BIIpaBC Tpe6OBaTI> BO3MCIICHHUA CBOUX 3aTpaT, MPOU3BCACHHBIX B IIPOLCCCC BLIITOJHCHUA paGOTBI
(oKa3zaHMsI yCIyTH), a TakKe IUlaThl 3a BBIMOJHEHHYIO paloTy (OKa3aHHYIO YCIyTy), 3a
UCKJTIOUEHHEM CIIydasi, €CIIM MOTPeOUTENb MPUHSI BBHIIOJIHEHHYIO padoTy (OKa3aHHYIO yciyry). (B
pen. denepanbHbIx 3aK0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimtoueH. (B pen. deaepanbHoro 3akona oT 17.12.99 N 212-3)

5. B cnydyae HapylieHHsI yCTaHOBJICHHBIX CPOKOB BBITIONHEHUS PaOOThI (OKa3aHHs yCIyTH) WIH
Ha3HAUYCHHBIX MOTPEOUTENIeM Ha OCHOBAaHMHM ITyHKTa | HACTOSIIEH CTaThbl HOBBIX CpPOKOB
WCTIOJTHUTEIb YIUIAYMBAET MOTPEOUTETIO 32 KAXKIbIM JEeHb (4ac, €ClM CPOK OMpPENeleH B Yacax)
MPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe TPeX MPOIEHTOB IIEHBI BBIMOJIHEHUSI pabOThl (OKa3aHUs
YCIIyTH), @ €CH I[€Ha BBITIOJHEHUSI paboThl (OKa3aHMs yCIyrd) AOTOBOPOM O BBIIIOJIHEHUU padboOT
(oKa3zaHMM YCIIYT) HE OIpeiesieHa - oOmed IeHbl 3aka3a. JloroBopoM O BBIMOJHEHUH PAbOT
(OKa3aHUM YCIIYT) MEXAY MOTPEOUTENIEM M UCTIOIHUTEIEM MOXKET OBITh YCTAHOBJICH 00Jiee BEICOKHIA
pasmep HeycToiku (menn). (B pen. eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB Havasia BHITOJHEHUS paOoThl (OKa3aHHs YCIyTH), ee dTana
B3BICKMBAETCs 3a KaX/Ibli JIeHb (Yac, €clIM CPOK ONpeAEseH B 4acax) MPOCPOYKH BILUIOTH /10 Haydaia
BBITIOJIHEHUS PaOOTHI (OKa3aHUS YCIYTH), €€ dTara WK NMpeIbsIBICHUs moTpeduTenemM TpedoBaHui,
MPETYCMOTPEHHBIX MYyHKTOM | Hactosmiel ctathu. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Heycroiika (nieHs) 3a HapylieHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUS PaOOThl (OKa3aHUS YCIYTH), ee
JTana B3bICKUBAETCS 3a KaXAblH JEHb (4ac, €Clii CPOK OMpPENENIeH B Yacax) MPOCPOUYKH BIUIOTH J10
OKOHYAHUs BBIMOJIHEHUSI pa0bOThl (OKa3aHMs YCIYTH), €e 3Tana WM NPeIbsSBICHUS MOTpeOHTeIeM
TpeOOBaHMUH, IPETYCMOTPEHHBIX TyHKTOM | Hactosmed cratbu. (B pea. denepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)

CymMa B3BICKaHHOW IMOTpEOUTENIEM HEYCTOWKM (TICHH) HE MOXET IPEBBIIIATh IEHY OTIEIBLHOTO
BUJIa BHITIOTHEHUS pabOThl (OKa3aHUs YCIYTH) WM OOIIYIO LIEHY 3aKa3a, €CJIM IIeHa BBIMOTHCHHUS
OTJIENLHOTO BUJIa pabOThl (OKa3aHUs YCIYTH) HE OMpe/eicHa JOTOBOPOM O BBIITOJTHEHUU pabOThHI
(OKa3aHUU YCIIyTH).

Pasmep HeycToliku (TIEHHM) OMpPENENsIeTCs, HMCXOJs W3 IEHBI BBIMOJTHEHUS pPa0OTHl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHasl 1leHa He olpejesieHa, UCXOAsl U3 001el 1eHbl 3aKa3a, CyllecTBOBaBLICH
B TOM MecTe, B KOTOPOM TpeOOBaHUE MOTPeOUTENs IOHKHO OBLIO OBITH YAOBJIETBOPEHO
UCIIOJTHUTEJIEM B JIeHb T00POBOJIBLHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHNUS UJIH B IEHb BHIHECEHUS
CyIeOHOr0 pelIeHus1, eclii TpeOOBaHKUEe MOTPEOUTENS JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanus moTpeOUTENs, YCTAHOBJIICHHBIE MYHKTOM | HACTOSIICH CcTaTbu, HE TMOIJICKAT
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YAOBJICTBOPCHUIO, CCJIM HCHOJHUTCIIL OOKAXKET, YTO HAPYIICHHUC CPOKOB BLIITOJHCHHUA paGOTBI
(OKa3aHUs yCIYTH) MPOU30ILIO BCICACTBUE HEMPEOIOTMMON CUIIBI WM TI0 BUHE MOTpeOuTeNs. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-®3)

Crartba 29. IIpaBa norpeduTe/is NPU 00HAPYKEHUH HEJOCTATKOB
BbINIOJIHEHHOH PadoThI (OKA3aHHOM YCJIYTH)

1. Ilotpeburens mpu OOHAPYKEHHMHM HEIOCTATKOB BBIIIOJHEHHOM palOoThl (OKa3aHHOM YCIyrH)
BIIPABE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHECHHS HEOCTATKOB BBIMTOJTHEHHON paboThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BEITOTHEHHON PabOTHI (OKa3aHHOW YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHHSI APYTroi BEIIM M3 OJHOPOJHOTO MaTepHralia TAKOro K€ KauecTBa WIIH
MOBTOPHOTO BBIMOJIHEHUs paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPaTUTh paHee NMepeJaHHYIo
€My UCIOJIHUTEIIEM BElllb;

BO3MEILEHHS] MTOHECEHHBIX UM pPACXOJOB IO YCTPAaHEHHMIO HEAOCTATKOB BBIIOJHEHHOH pPabOTHI
(OKa3aHHOMW yCIIYTM) CBOUMH CHUJIAMU WM TPETHUMH JIULAMH.

VYnoBnerBopenue TpeOOBaHUN mMoOTpedUTENss O OE3BO3ME3IHOM YCTPAHEHUH HEIOCTaTKOB, 00
M3TOTOBJIICHUH JIPYrod BEUIM HJIM O IOBTOPHOM BBINOJHEHWH palOOThl (OKa3aHWU YCIyTH) He
OCBOOOX/IaeT HCIOJHUTETSI OT OTBETCTBEHHOCTH B (OpME HEYCTOMKH 3a HapylIeHHE CpoKa
OKOHYaHUs BBINIOJHEHUs paboThl (0Kka3aHus ycayrH). (B pea. @enepanbHoro 3akoHa ot 17.12.99 N

212-03)

[Torpebutens BmpaBe OTKa3aTbCs OT MCIOJHEHHUS JOTOBOpPAa O BBIMOJHEHHWU PAaOOTHI (OKa3aHHUH
YCIOyrd) M TOTPeOOBaTh IOJHOTO BO3MENICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIN YyKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTATKH BBIMOJHEHHON paboThl (OKa3aHHOW YCIYTHM) HE YCTPaHCHBI
HUCIIOJIHUTCIIEM. HOTpe6I/ITCJ'H> TAKKC BIPABC OTKA3aTbCA OT UCIIOJIHCHUSA JOTOBOpPAa O BBIMNOJIHCHUUA
paboThl (OKa3aHWU YCIAYTH), €CIU MM OOHApPYKEHBI CYIIECTBCHHBIC HEAOCTATKH BBITOTHEHHOM
paboThl (OKa3aHHOW YCIyTH) MU MHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIOBHM 10TroBoOpa. (B pell.
denepanpHOro 3akona ot 21.12.2004 N 171-P3)

[TorpeOuTens BnpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIICHUS! YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEIOCTaTKaMM BBHITIOJIHEHHOW pPaOOThl (OKa3aHHOW YCiyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIs YIOBJIETBOPEHHS COOTBETCTBYIOIINX TpeOOBaHUN OTPEOUTEIIS.

2. llena BBIMOJTHEHHOM paboTHI (OKAa3aHHOW YCIyrH), BO3BpallaeMas MOTPEOUTEIN0 MPH OTKa3e OT
UCTIOJTHEHUSI JIOTOBOPA O BBIMOJHEHUH DPAaOOTHI (OKa3aHWM YCIYTH), a TAaKKe yYUTHIBaeMas IPH
YMEHBIICHUU LEHBI BBHIIIOJHEHHOW paboThl (OKa3aHHOM yCIYTrH), ONpenessieTcsi B COOTBETCTBHH C
nyHKkTamMu 3, 4 1 5 crathu 24 Hacrosmiero 3akona. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N
171-93)

3. TpebGoBanus, CBsi3aHHBIC C HEAOCTATKAMHU BBIMOJTHEHHOW PabOTHI (OKa3aHHOW YCIYTH), MOTYT
OBITh TPENBSABICHBI INPH TNPUHATAU BBITOJHEHHON paboThl (OKa3aHHOW YCIyrH) WIH B XOJe
BBITIOJIHEHHST pa0OThI (OKa3aHUsI yCIYyTH) JU0O0, €ClIM HEBO3MOXXHO OOHAPYKWUTh HEIOCTAaTKHU TPHU
NPUHATHM BBIIOJHEHHOW palOoThl (OKa3aHHOW YCIYrW), B TEYEHHE CpPOKOB, YCTAHOBIJICHHBIX
HACTOSIIIUM ITYHKTOM.

[Torpebutens BIipaBe NpeabsBISATh TPEOOBAHNUS, CBI3aHHbBIE C HEIOCTATKAMH BBIITOJIHEHHOM paboThI
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(oKa3aHHOW YCIIYTH), €CITM OHM OOHApy>KEHBI B TEUCHHE TAPAaHTUIHHOTO CPOKA, a IPU €ro OTCYTCTBUU
B Pa3yMHBIA CpPOK, B TIpejaesiax NBYX JIET CO JHs NPHUHATHS BBIIOJHEHHOW paOOThI (OKa3aHHON
yCJIyFI/I) HWJIA IIATHU JICT B OTHOIICHUHN HECAOCTATKOB B CTpOCHI/II/I 1 MHOM HCABUXHNMOM I/IMYH_ICCTBC. (B
pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

4. HcnonHuTenb OTBEYACT 3a HEJAOCTATKH padoThl (YyCIyru), Ha KOTOPYHO HE YCTaHOBJIICH
I‘apaHTHﬁHBIfI CpOK, €CJiri HOTpe6I/ITeJIB AOKaXCT, YTO OHU BO3HUKIIM OO €C NMPHUHATHUA UM HIINA 11O
NPUYHHAM, BOSHUKIINM JI0 ’TOT'0 MOMEHTA.

B ortHomennn paGoTel (yciyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUIHBIN CPOK, HMCIOIHUTEND
OTBEYAET 3a €€ HEJIOCTATKHU, €CIIM HE JOKAXKET, UTO OHU BO3HHUKIIU IIOCIIE NPUHATHS paboThI (yCIyrH)
noTpeOUTENeM BCIICACTBHE HAPYIIEHUS UM IMPABUJ UCIOJIB30BAHUS pe3yibTara padoThl (YCIyTrH),
JEHCTBUM TPETHHUX JIUIl WX HEMPEOJ0IUMON cuibl. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

5. B cirydasix, korjga npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
(mATH JET Ha HEIBMKMMOE HMYIIECTBO) M HEAOCTaTKH pPaboThl (yCIyru) OOHapy»KCHBI
noTpeOUTeNeM MO HUCTEYCHHWU TapaHTHMHOTO CpOKa, HO B NpeAenax JABYX JieT (ISATH JIeT Ha
HEJBI)KMMOE HMYILECTBO), MOTpPeOUTENh BIpaBe MNPEAbIBUTH TPeOOBaHMS, NPEIyCMOTPEHHBIE
MyHKTOM | HaCTOSIIECH CTaThU, €CIIM JTOKAXET, YTO TaKUe HEJOCTATKW BO3HUKIU J0 MPUHITHS UM
pesyapTata paboThl (YCIYrH) WM 1O MPUYWHAM, BO3HHKIIUM JO A3TOTO MOMEHTa. (B pe.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B cnydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (YCIyrd) MOTPEOUTENh BIIPaBE
NPEIbIBUTH UCTIOJHUTEIIO TpeOOBaHUE O O€3BO3ME3THOM YCTPaHEHUH HEAOCTATKOB, €CIIH JTOKaXKeT,
YTO HEIOCTAaTKH BO3HUKIHM 10 MPHHATUS MM pe3yibrata paboThl (YCIyrd) WIH TO MPUYHHAM,
BO3HHUKIIMM JO 3TOT0 MOMEHTa. JTO TpeOOBaHHME MOXKET OBbITh MPEIbSIBICHO, €CIU TaKHe
HEIOCTaTKA OOHapy)XEHbI 10 HMCTEYCHUH JBYX JeT (MATH JIET B OTHOUICHHH HEIBUKAMOTO
UMYIIECTBA) CO JHS MPHUHITHS pe3yiabTaTa padoThl (YCIyTH), HO B MpEeNiax YCTAaHOBIECHHOTO Ha
pe3yabTaT paboThl (YCIIyTH) CpoKa CIIY>KOBI WITH B TEYCHHUE JCCSITH JIET CO AHS MPUHATHS PE3ysIbTaTa
paboTsl (yciayru) nmoTpedureneM, eciu Cpok CiaykObl He ycraHOBNeH. Ecnu nanHoe TpeboBaHuE He
YIOBIIETBOPEHO B TEUCHHWE MABAIIATH THEW CO JHS €ro TPEABSBICHHUS MOTPEOUTENEM WIIH
OOHapy>KEHHBIN HEIOCTAaTOK SIBIISIETCSI HEYCTPAaHUMBIM, MOTPEOUTENh MO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pexn. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIICHHUS LIEHBI 32 BBHIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS MOHECEHHBIX WM PACXOJI0OB IO YCTPAHCHUIO HEJOCTATKOB BBIMOJHEHHON pPaOOTHI
(OKa3aHHOM yCIyry) CBOMMHU CHIJIAMU WJIM TPETHbUMH JIUIIAMH;

OTKa3a OT MCIIOJIHEHMs J0TOBOpa O BBINOJHEHHM PAa0OThl (OKa3aHUM YCIYT'M) U BO3MELICHMS
yOBITKOB. (B pen. PenepanbHbix 3aKkoHOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

Cratbsa 30. Cpoku ycTpaHEeHUS HEJOCTATKOB BbINIOJIHEHHOH Pad0OThHI
(oka3aHHOM yCJIYyTH)

Henocrarku paGoThl (YCIyru) IOJDKHBI OBITh YCTPAHEHBl HCIOJHUTEIEM B pa3yMHBIM CPOK,
Ha3HA4YCHHBIN noTpedurenem. (B pen. denepanbroro 3akona oT 17.12.99 N 212-93)

Ao63arr - UckitoueH. (B pen. eaepanbHoro 3akona oT 17.12.99 N 212-3)

HaznaueHHslit moTpeOuTeIeM CpPOK YCTpaHEHUSI HEJAOCTATKOB TOBapa yKa3bIBAeTCsl B JOTOBOPE MM


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92

B MHOM IOANKUCBIBACMOM CTOPOHaAMH NOKYMCHTC J'II/I60 B 3asBJICHUH, HAIIPABJICHHOM HOTpe6I/ITe.H€M
ucnonauTeo. (B pea. depepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHHE TMPEAYCMOTPEHHBIX HACTOSIIIEH CTaThed CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITIOJTHEHHON PaboThl (OKa3aHHOW YCIIYTH) WCHOJIHUTENh YIUTAYUBAET MOTPEOUTEIIO 3a KaXKIIbIi
JI€Hb MPOCPOYKH HEYCTOMKY (IIE€HI0), pa3Mep M MOPSAOK MCUUCIECHUS KOTOPOH ONpedesnsioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B cnyuae HapylieHus yka3aHHBIX CPOKOB MOTPEOMTENb BIIPAaBE NPEAbSIBUTH HCIIOJIHUTENO HHbIE
TpeOOBaHUs, IMpelycMOTpeHHble NMyHKTaMu 1 u 4 crtarbu 29 Hacrosimero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crares 31. Cpoku ya0BJIeTBOPEHU OTAEJIbHBIX TPEOOBAHMIT
noTpedouTest

1. TpebGoBanus morpedbutenss 00 yMEHBIIICHUH IICHBI 3a BBITTOJIHEHHYIO pa0O0Ty (OKa3aHHYIO YCIIYTY),
0 BO3MEIICHUH PACXOJIOB MO YCTPAHEHUIO HEIOCTATKOB BBHIMOTHEHHON PabOThl (OKa3aHHOHN yCITyTH)
CBOMMH CWJIAMU WJIM TPEThUMH JHUIIAMH, a Take O BO3BpaTe yIUIadYeHHOW 3a paboTy (yciyry)
I[CHC)KHOﬁ CYMMBI U BO3MCIICHHUU y6I>ITKOB, MNPUYUHCHHLBIX B CBA3W C OTKAa3OM OT HCIOJHCHUSA
JIOTOBOpA, MPEyCMOTPEHHBIE MYHKTOM 1 ctathu 28 u myHKTamMu 1 u 4 cratbu 29 HACTOSIIETO
3aKOHa, nomyIcxkar  yJOBJICTBOPCHUIO B I[CCHTHI[HCBHBIﬁ CpOK cOo JHA MMPCABABICHUA
COOTBETCTBYMOMIETO TpeboBanus. (B pea. Peaepanbroro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanusi motpedOutens O 0E3BO3ME3THOM H3TOTOBICHUHM APYroil BEIIM U3 OJHOPOIHOTO
Marepuaja TaKoro e KadecTBa WM O IMOBTOPHOM BBIITOJIHEHHH PA0OTHI (OKa3aHWUU YCIYTH)
MOJIJIEKAT yIOBJICTBOPEHUIO B CPOK, YCTAHOBIICHHBIN JIsI CDOYHOTO BBITIONHEHUS! pa0OTHI (OKa3aHHUS
YCIyTH), @ B CIydae, €CJIH TOT CPOK HE YCTAHOBJIICH, B CPOK, NMPEIYCMOTPEHHBIA JIOTOBOPOM O
BBITIOJTHEHUH PabOThI (OKa3aHUM YCIIYTH), KOTOPBINA OBLT HEHAJIekKAIIIEe UCTIOHEH.

3. 3a HapylleHue MNPEeAyCMOTPEHHBIX HACTOAIIEH CTaTheld CPOKOB YAOBIETBOPEHUS OTACIIbHBIX
TpeOOBaHUI MOTPEOUTENST UCIIOTHUTENh YIUIAYUBAET TMOTPEOUTENIO 32 KKIBIM JACHB MPOCPOYKH
HEYCTOWKY (IIE€HI0), pa3Mep W MOPAJIOK HCUYUCICHHUS KOTOPOM ONpenessitoTCs B COOTBETCTBUU C
IYHKTOM 5 CTaThu 28 HACTOSIIEro 3aKOHa.

B cnyuae HapyiieHus CpOKOB, yKa3aHHBIX B MyHKTax | U 2 HacTosIIel CTaThH, MOTPEOUTENH BIIpaBe
MPEAbSIBUTh HCIIOJHUTENIO HWHBIE TPeOOBaHMS, NPEIYCMOTPEHHBbIE IYHKTOM 1 cratbu 28 U
nyHktamu 1 u 4 crateu 29 Hacrosiero 3aKoHa.

Crarba 32. [IpaBo noTpeduTe s Ha 0TKAa3 OT UCIOJHEHHUS I0TOBOPa 0

BBINOJIHEHUH PaldoT (0Ka3aHuM ycayr) (B pea. PenepaibHOro 3aKoHa
or 21.12.2004 N 171-P3)

[ToTpeOuTens BnpaBe 0TKa3aThCs OT UCIIOTHEHUS JOTOBOPA O BBHITTOJTHEHUH PAOOT (OKa3aHUM yCIIyT)
B J'IIO6OC BpCMs IMpU YCIIOBUHU OIJIATHI UCIIOJIHUTCIIIO (baKTI/I‘ICCKI/I IMOHCCCHHBIX WM pPACXOO0B,
CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTEeNbCTB TI0 JAHHOMY JIOTOBOPY.

Crartbs 33. CMeTa Ha BbINOJIHEHHE Pa00ThI (OKa3aHMe YCJIYT'H)

1. Ha BbmmonHeHue paboThl (OKa3aHWE YCIYTH), MPEeIyCMOTPEHHOH IOTOBOPOM O BBINOJIHEHUH
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paboThI (OKa3aHUM YCIYTH), MOXKET OBITh COCTABJICHA TBEpAAst WM MPUOIN3UTENIbHAS CMETA.
CocraBieHue Takol CMETHI 10 TPEOOBAHUIO TOTPEOUTENSI UM UCTIOTHUTEIS 0053aTEIBbHO.

2. HcnonnuTtens HE BIpaBe TpeOOBaTh YBEIMYCHHS TBEPAOW CMETHI, a MOTpeOUTENnh - €€
YMCHBIICHHUA, B TOM 4YHCJIIC B ClIydac, KOraa B MOMCHT 3aKJIIOYCHUSA OOroBOpa HCKIIOYAIACh
BO3MOKHOCTH MTPEAYCMOTPETH MOJHBIA 00bEM MOJIJISKAIINUX BBHITTOTHEHUIO Pa0b0T (OKa3aHUIO YCIIYT)
i H€O6XOI[I/IMBIX IJIg 3TOTr0 pacxodoB.

Hcnonuurenr wuMeeT mpaBo TpeOOBaTh YBETWUYECHHUS TBEPAOH CMEThI MPH CYIIECTBEHHOM
BO3PAaCTaHUH CTOMMOCTH MAaTEPHAIIOB M 00OPYAOBaHUS, MPEAOCTABISIEMBIX HCITOTHUTEIEM, 8 TAaKKe
OKa3bIBAEMBIX €My TPETbUMHU JHMIIAMH YCIYr, KOTOPOE HENb3s ObUIO NPEayCMOTPETh MpH
3aKIII0YeHUH 10roBopa. [Ipu 0TKa3e moTpeOuTeNs BBITOIHUTH 3TO TPeOOBaHUE NCIIOTHHUTENH BIIPABEe
pacTOprHyTh TOTOBOP B CyaeOHOM mopsake. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. Ecnm BO3HHMKIA HEOOXOMUMOCTH  BBIMIOJHEHHS JOMOJHHUTEIBHBIX paboT  (OKa3aHWs
JOTIOTHUTETIBHBIX YCIYT) U IO 3TOH MPUYMHE CYIIECTBEHHOTO IMPEBBINICHUS MPUOIU3UTEIBHON
CMEThI, HCIIOJIHUTENb O00s13aH CBOEBPEMEHHO MpeaynpeauTb o0 3ToMm moTpedurtens. Ecmu
NOTPEOUTENH HE JIaJl COrIacke Ha MIPEBBIIICHUE MPUOTU3UTEIHHON CMETHI, OH BIIPaBE OTKA3aThCs OT
UCTIOJTHEHUSI TOTOBOpa. B 3TOM cilydyae MCIONHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI
IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

Hcnonuurenb, CBOEBPEMEHHO HE MPEIYNPEAUBIIHIA MOTPEOUTENS O HEOOXOIUMOCTH MPEBBIIICHUS
NpUOJIM3UTEIIEHOM CMETHI, O00S3aH WCIOJHUTH JOTOBOp, COXpaHss TpPaBO Ha OIUIATy pPalOTHI
(ycmyru) B mpenenax NpuUONIM3UTENsHOW cMeThl. (B pea. PemepanbHoro 3akona or 17.12.99 N
212-D3)

Crarbs 34. BoinosiHeHHe pad0THI U3 MATEPUAJIA UCIIOJTHUTEJIS

1. UcnomauTens 00s13aH BBITIOJIHATH pabOTy, ONPEIEeICHHYIO JOTOBOPOM O BBITTOJTHEHUH PaOOTHI, U3
CBOEro Marepuajga U CBOMMHU CPEACTBAMH, €CJIM MHOE HE MPETyCMOTPEHO JOrOBOPOM. (B pell.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

HcnonuuTenb, NpeJOCTaBUBIIMN MaTepuall JJis BBINOJIHEHUS paOOThl, OTBEYaeT 3a €ro
HEHa/IIeXKaIee KaueCcTBO MO MpaBUiIaM 00 OTBETCTBEHHOCTH MPOJIABIIA 32 TOBAPHl HEHAJICIKAIIIETO
KadectBa. (B pea. PenepansHoro 3akoHa ot 17.12.99 N 212-D3)

2. Matepuasl UCIIOJTHUTENS OIUTAYMBACTCS MOTPEOUTENIEM MPU 3aKIIOUEHUH YKa3aHHOTO JIOTOBOPA
IOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOrOBOPE O BBIIOJHCHHH pPa0OTHI C YCIOBHEM
OKOHYATEeJIBHOTO pacyeTa MpHU MOJYYEHUH NOTPEOMTETIEM BBIMOIHEHHOW HCIOJIHHUTENEM pPalOTHI,
€CJIM WHOM MOPSZIOK PAacyeToB 3a MaTepHall UCIIOIHUTEISI HEe MPEAYCMOTPEH COTJIAIICHUEM CTOPOH.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-®3)

3. B ciaydasx, MpenycCMOTPEHHBIX JIOTOBOPOM O BBIMOJHCHUU pabOThI, MaTepHal MOXKET ObITh
NpPEJOCTABIICH HCIOJHHUTENIEM MOTpeOuTento B KpeautT. [locienyroiiee HW3MEHEHHE IICHBI
NPEIOCTABIICHHOTO B KPEIUT Marepualia MCIOJHUTENS HE BICUeT 3a co0O# mepepacuera. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4, MaTepHan HUCIIOJTHUTCIIA K HGOGXO,Z[I/IMBIG JJI BBIITOJITHCHUA paGOTBI TCXHUYCCKUC CpCACTBA,
HHCTPYMCHTEI U IPOYEC TOCTABIAIOTCA K MECTY BBIITIOJTHCHUA pa60T HUCITOJTHUTCIIEM.
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Crartba 35. BeinosiHeHHe padoThbl U3 MaTepuaJia (¢ Belblo)
NnoTpedouTeNs

1. Ecnu paGoTa BBIMOTHSIETCS MOTHOCTHIO WIIM YAaCTHYHO M3 MaTepuana (C BEIIbl0) MoTpeduTens,
UCIIOJTHUTENIb OTBEYaeT 3a COXPAaHHOCTh OJTOr0 Marepuana (BEHIM) W MPaBHIBHOE €ro
WCIIOJIb30BaHHUE.

Hcnomaurens 00s13aH:

HpeAyNpPEeaUTh TOTPEOUTENs O HENPUTOJHOCTH WM HEeTOOPOKaueCTBEHHOCTH MEPEIaHHOTO
noTpeduTeneM MaTepuaa (Bem);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUM MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B ciydyae momHOW WAM YacTHMYHOW yTpaThl (MMOBpPEXACHUS) Marepuana (Beliu), MPUHATOTO OT
NOTPEOUTENS, UCIIOHUTEND 00s3aH B TPEXJHEBHBIN CPOK 3aMEHHUTH €0 OJJHOPOIHBIM MaTEpHAIOM
(BemIbIO0) AHAJIOTMYHOTO KauyecTBa W TO JKECJIAHWIO TIOTPEOMTENs] H3TOTOBUTH W3JEIUE W3
OJTHOPOJHOTO MaTepuaia (BEIIr) B pa3yMHBIA CPOK, a MPH OTCYTCTBHH OJHOPOJHOTO MaTepuasa
(BemM) aHAJIOTMYHOTO KadecTBa - BO3MECTHTh MOTPEOUTETIO IBYKPATHYIO IIEHY YTPA4eHHOTO
(oBpekIeHHOT0) MaTepuana (BEIIH), a TAKXKe pacXobl, TOHECEHHBIC TOTPEOUTEIIEM.

2. llena yrpaueHHoro (MOBPEXKICHHOI0) Marepuajia (BEIIW) OMpEeiseTCs, WCXOAs U3 IICHBI
MmarepHaia (BEUH), CYIIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS JOHKHO
ObUTO OBITH YIOBJIECTBOPEHO HWCIOJIHHUTEIEM B JCHb ITOOPOBOJILHOTO YAOBJIETBOPEHHUS TaKOTO
TpeOOBaHUS WJIM B JIeHb BBIHECEHHMS CYIEOHOTrO pELICHHUs, €CIM TpeOOBaHUE IOTPEOUTEN
JI0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

[lena marepuana (Bemy), mepeaaBacMoro UCIIOTHUTEII0, OMPEEsieTCsS B IOTOBOPE O BBHITIOIHEHUHT
paboThl WJIM B MHOM JIOKYMEHTE (KBUTAHITMH, 3aKa3e), MOATBEPKIAIONIEM €ro 3aKitoueHue. (B pesl.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnomuutenb ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYID WJIM YacTHYHYIO yTpary
(moBpexaeHue) Marepuana (BEIIM), NPHHATOTO WM OT TMOTPEOUTENs, €CIu TOTPEeOUTENb
MPEIyNpexIeH UCTIOTHUTENEM 00 0COOBIX CBOMCTBaX Marepuaia (BEeIlH), KOTOPbIe MOTYT IOBIEYb
3a cO0O0# €ero MOJHYI WJIM YaCTUYHYIO yTpary (MOBPEXIEHHE) JTUOO €CIM yKa3aHHBIE CBOWMCTBA
MaTepuana (BelIy) He MOTJIH ObITh OOHAPYXEHBI MIPH HAJUICkKAIICH MPUEMKE HCIIOTHUTEIIEM 3TOTO
marepuaia (Bemn). (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O0513aHHOCTH HCIIOJTHUTEJISI HH(POPMHUPOBATH
norpeduTesisi 00 00CTOATEIbCTBAX, KOTOPbIE MOT'YT OBJIUATH HA
Ka4eCTBO BBINOJHAEMOM padoThl (0KA3bIBAEMOM YCJIYTH) WIH
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBeplIeHUs B CPOK (B pe.
denepanbHOro 3akona or 17.12.99 N 212-d3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(DOPMUPOBATH IMOTPEOUTENST O TOM, YTO COOJNIOJIECHHE
yKa3aHUM MOTpeOuTeNss U UHbIE OOCTOSTENbCTBA, 3aBUCALIME OT MOTPEOUTENsS, MOTYT CHHU3UThH
Ka4eCTBO BBIMOJHAEMON paboThI (OKa3bIBAEMOI YCIYT'H) UM MOBJIEUb 32 COOON HEBO3MOXHOCTH €€
3aBepiicHus B Cpok. (B pexn. PeaepansHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnim  morpebutens, HECMOTpS Ha CBOEBPEMEHHOE H O00OCHOBaHHOE HH(POPMHPOBAHUE
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UCTIOJIHUTENIEM, B Pa3yMHBIH CpPOK HE 3aMEHHMT HENPHUTOJHBIH WM HEJ00pOKAaYeCTBEHHBIH
MaTepuai, He U3MEHUT YKa3aHMM O CrocoOe BBIMOJHEHHsI paboThl (OKa3aHWS YCIYrH) JUOO HE
YCTPAHUT UHBIX O6CTO$IT€J'IBCTB, KOTOPBIC MOTI'YT CHU3HUTbL Kad4C€CTBO BBINIOJIHSIEMO paGOTBI
(OKa3bIBAEMOM yCITYTH), UCTIOJHUTENb BIIPABE OTKA3aThCsl OT UCIIOJHEHHS JOTOBOPa O BBHITOJHEHUU
paboThl (OKa3aHUU YCIIyTH) U MOTPeOOBATh MOJHOTO BO3MEILIEHHs YOBITKOB. (B pen. DenepaibHOro
3akoHa OT 21.12.2004 N 171-D3)

Cratbs 37. llopsiniok u ¢popmMbl OILIATHI BHINOJHEHHOH PadOTHI
(oxa3anHoii yeayrn) (B pea. @egepaibHbIX 3akoHOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[MorpeOutens 00s3aH OMIATUTH OKAa3aHHBIE €My YCIYI'M B TOpPSJIKE U B CPOKH, KOTOpBIC
YCTaHOBJICHBI JIOTOBOPOM ¢ ucnoiHuteneMm. (B pen. denmepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

[TorpeOuTens 00s3aH OMIATUTH BBHITOJHEHHYIO UCIOJHHUTEIEM B IOJHOM 00beMe paboTy mocie ee
npuHATUa motpeduteneM. C corjacus MmoTpeduTens paboTa MOXKET OBITh OIUIauY€HAa WM TpHU
3aKJIIOYEHUH JO0TOBOpa B IOJHOM pa3Mepe WM IyTeM BblAaud aBaHca. (B pen. DenepaibHBIX
3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pPa0OT) MPOU3BOIUTCS TOCPEACTBOM HAIMYHBIX WM
OC3HATMYHBIX PAcUye€TOB B COOTBETCTBUM C 3aKOHOAarelbcTBOM Poccuiickoit deneparuu. (B pen.
denepanbHOro 3akoHa ot 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HATUYHOM (HOPMBI pacdyeToB oIjlaTa TOBapoB (paboT, yciayr) MoTpeduTeseM
MPOU3BOJIUTCS B COOTBETCTBUU C yKa3aHUEM IPOJaBlia (MCIIOIHUTENS) MTyTeM BHECEHHUS! HAJTMYHBIX
JNEHEXKHBIX CPEICTB TMPOJaBIy (MCHOTHUTEN0), JHUOO B KPEIUTHYIO OpraHU3aldio, JIHOO
IUIATEKHOMY areHTy, OCYIIECTBISIONUIEMY IESTENbHOCTh MO MpUeMy IaTexkel (U3MUecKUx I,
a1n60 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIONIEMY MEeSTEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKax M OAHKOBCKOM NEATENbHOCTH, €CIIM HHOE He
YCTaHOBJICHO (eAepalbHbIMA 3aKOHAMU WJIM WHBIMA HOPMATHUBHBIMU TPABOBBIMH aKTaMH
Poccuiickoit  ®Depepanmu. I[lpm  sToM  o0s3arenbcTBa  MOTpEOUTENsT TEpen  MPOJABIIOM
(ucrionHMTENEM) TIO OIJiaTe TOBapoB (paboT, YCIYr) CUMTAIOTCS WCIIOTHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEKHBIX CpPEACTB C MOMEHTa BHECEHUS HAJIMYHBIX JICHEXKHBIX CpEICTB
COOTBETCTBEHHO IMPOJIABIly (HMCIIOJHUTENIO), TUO0 B KPEAUTHYIO OpraHU3aIUIo, JH00 TIIATeKHOMY
areHTy, OCYILECTBISAIOUIEMY JEeSTENbHOCTh MO TMpUeMy IUIaTeXed Qu3ndeckux i, Jaubo
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYyIIECTBIISIOMIEMY ACITETbHOCTh B COOTBETCTBHH
C 3aKOHOJATEJIbCTBOM O OaHKaxX W OaHKOBCKOW AEATENbHOCTU. (B pea. deaepadbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crartba 38. - YTpaTuia cuay. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-®3)

Crartbs 39. PeryJiupoBanne 0Ka3aHus OTAeJbHBIX BUI0B yCJIYT

[MocnencTBus HapylIeHUs YCIOBUI JOTOBOPOB 00 OKa3aHWM OTACIBHBIX BUIOB YCIYT, €CIIH TaKUe
JIOTOBOPBI 10 CBOEMY XapakTepy HE MOAMNAJAIOT IO JACHCTBHUE HACTOSIIEH TJIaBbI, ONPEACIISIOTCS
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3aKOHOM.

Crartbs 39.1. IIpaBuiia oka3aHus OTAeJIbHbIX BUIOB yCJIYT,
BbINIOJIHEHH S OTACJbHBIX BUI0B padoT morpeduTesisiM (B pel.

®enepanabHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTAEIbHBIX BUJIOB YCIYT, BHIIIOJHEHHS OTAEIbHBIX BUI0B padOT MOTPEOUTENSIM
ycranaBinuBaroTcs [IpaBurensctBom Poccuiickont denepanuu.

I'naBa V. I'ocynapcTBeHHasi M 001eCTBEHHAS 3aIUTA PaB
norpeourTeei

Crarbs 40. ®enepajbHbIi rOCyAaPCTBEHHBIH KOHTPOJIb (HAA30p) B
00J1acTH 3alIMTHI NIPaB nMoTpeduTesiel (B pea. PeaepaibHOro 3aK0HA

ot 11.06.2021 N 170-®3)

1. ®epepanbHBIi TOCYIapCTBEHHBI KOHTPOJIb (HAA30p) B OOJACTH 3alUTHI MpaB MOTpeOUTENei
ocymiecTBisieTcss  ¢GeAepalbHbIM  OPraHOM  HWCIOJHUTENBHONH  BJIACTH,  YIMOJHOMOYEHHBIM
[IpaButenscTBOM Poccutickoii deneparnuu (1anee - opraH rocyJapCTBEHHOTO HAA30pa).

2. IlpeameTom (denepanbHOTO TOCYJApPCTBEHHOTO KOHTPOJSA (Ham30pa) B 0OJACTH 3allUTHI IMpaB
noTpeOuTenei ABIsIOTCs:

1) cobmofeHHe  U3rOTOBUTENSIMM,  UCHOJHUTENSAMH, TMPOAABIAMH,  YIOJTHOMOYEHHBIMH
opraHu3alusaMu Wi YIIOJJHOMOYCHHBIMU MHAWBUAYAJIbHBIMU NPCAIIPUHHUMATCIIAMA, UMIIOPTCPaMH,
BJIQ/IeTIbIIAMU arperaTopoB OO0s3aTeIbHBIX TPeOOBAHMI, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM,
OpyrumMu ¢denepaabHbIMU 3aKOHAMH M MHBIMH HOPMAaTHUBHBIMU IPABOBBIMU aKTaMu Poccuiickoii
®denepaluy, a TAKXKE aKTaMH, COCTABIAIOIIMMH TpaBO EBpa3HilckOro »KOHOMHYECKOrO COI03a,
PEryIupyIOIYMHU OTHOUICHHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEH;

2) coluto/IeHre U3rOTOBUTEIEM, UCTIOTHUTENEM (JIMIIOM, BBITOJHSAIOUIMM (DYHKIIMHM MHOCTPAHHOTO
U3TOTOBUTEINSI), TMPOJNABLIOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUYECKUMHU periiaMeHTaMH, WIH
00s13aTeNIbHBIX TPEOOBAaHUM, MOISkKAIUX MPUMEHEHHUIO 10 JHSA BCTYIUICHHUS B CHIY TEXHUYECKUX
periiaMeHToB B cooTBeTCTBHM ¢ DenepaibHbIM 3akoHOM OT 27 aekadps 2002 roma N 184-d3 "O
TEXHUUYECKOM pEryIupoBaHuu";

3) coOmromeHre TMpoAaBIaMH W BIAJCNbIlaMU arperaTopoB 00s3aTeIbHBIX TPeOOBaHWHN K
MapKUPOBKE TOBApOB CPEIACTBAMH HJECHTU(UKALNH, K TIepeaade HHPOPMAIIMH B TOCYAAPCTBEHHYIO
WH()OPMAITMOHHYIO CHCTEMY MOHHUTOPHUHTa 3a OOOpPOTOM TOBApOB, IMOJUICKAIMIUX O0sS3aTCIBHON
MapKUPOBKE CPEICTBAMU UIACHTH(HUKAIINHN, U UHBIX TPeOOBAHMI, CBA3aHHBIX C 000OPOTOM TOBAPOB,
uH(pOopMalKsa 0 KOTOPBIX MOJIJIEKUT BHECEHHIO B YKa3aHHYIO FOCYAAPCTBEHHYIO HH()OPMALIMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DepepainbHbIM 3aKOHOM OT 28 nekabps 2009 roma N 381-®3 "O6
OCHOBAaX TOCYAapCTBEHHOTO PETYJIMPOBAHUS TOProBou AesTeabHOCTH B Poccuiickoin @enepanun’,
®enepanbHbIM 3ak0HOM OT 13 mroHs 2023 roga N 203-®3 "O rocynapcTBEHHOM pETYJIHPOBaHUU
MPOM3BOJCTBA M 000pOoTa Ta0aYHBIX W3JEINN, Ta0a4yHOM MPOMYKIIMH, HHUKOTHHCOJEpKaleh
NPOAYKIIMK M CBIPhS JJI UX Mpou3BojcTBa", DenepanbHbIM 3aKOHOM OT 22 HOsi0ps 1995 roma N
171-®3 "O rocymapCTBEHHOM pETYJIHMPOBAaHMHM MPOU3BOACTBA M 000pOTa ATHUIOBOTO CIHPTA,
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QJIKOTOJIBHOM M CHHPTOCOJEpXkKAallell MPOAYKIMH U 00 OrpaHMYCHHH TMOTPeOJIeHHs (pacIUTHs)
AJKOTOJILHOM TPOMYKIIUU", 32 MCKIIOYECHUEM TaKHX O00S3aTeNbHBIX TPEOOBAaHUM, OTHOCSIIMXCS K
IpPeIMETY PErHOHAIBHOTO TOCYAApCTBEHHOTO KOHTPOJIS (Hax30pa) B 00JIaCTH PO3HUYHOMN MPOAaKH
AJIKOTOJIFHOM M CIUPTOCOJEpsKallel MpoaAyKIuu U ¢eAepalbHOr0 roCyJapCTBEHHOIO KOHTPOJIS
(Hag3opa) B 00MacTM TPOM3BOJICTBA W 000pOTa ATUIOBOTO CIUPTA, AJIKOTOJBHOH U
cripTocoaepkaiieii mpoaykuuu (B pea. deaepanproro 3akona ot 04.08.2023 N 474-D3)

3. Opranmzamusi ¥ OCyIIECTBIeHHE (eAepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJsA (Haa30pa) B
001acTH 3aIuThl IpaB HoTpeduTeneil perynupyrorcs PenepanabHbIM 3akoHOM OT 31 wmrons 2020
roma N 248-®3 "O rocymapCTBEHHOM KOHTposie (HaA30pe) M MYHHUIUIAILHOM KOHTpPOJEC B
Poccuiickoit deneparun'.

4. TlomoxxeHue o (QeaepaaTbHOM TOCYAAPCTBEHHOM KOHTpPOJE (Haa30pe) B 00JIACTH 3aIUThI MpaB
notpeduteneit yreepxxaaercs [IpasutensctBoM Poccuiickoit @enepanuu.

5. B monoxenun o ¢eaeparbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIACTH 3alIUTHI TIPaB
noTpeduTeneil yka3plBaloTCsl HAMMEHOBAaHUE U CTPYKTYpPHBIE 3JIEMEHTBI TEXHUYECKOTO perjaMeHTa
U (unm) o0s3aTenbHBIX TPeOOBaHWM, MOANMEKAMUX MPUMEHEHHIO 0 IHS BCTYIUICHUS B CHITY
TEXHUYECKUX PETIaMEHTOB B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM OT 27 aekadps 2002 roga N
184-®3 "O TeXHWYECKOM pEeryaupoBaHUU", OLIEHKA COONIOACHHSI KOTOPBIX OCYIIECTBISACTCS B
paMKkax (QemepaabHOTO TOCYIapCTBEHHOTO KOHTpPOJS (Ham3opa) B OOJACTH  3allUThI  IpPaB
notpeOuTeneif, a TakKe BHIBl NPOAYKIHMH, SBISIONMECS OO0beKTaMu  (herepabHOro
rOCYJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH 3aIUTHI ITpaB MOTPEeOUTECH.

6. Opran rocy1apcTBEHHOI'O HaA30pa €XKErogHO TOTOBUT rOCYJapCTBEHHBIN JOKJIA] O 3alllUTe MpaB
notpeduteneit B Poccuiickoit denmeparuu B TOpsiAKE, yCTaHOBIEHHOM [IpaBuUTEIHCTBOM
Poccuiickoit @enepanuu.

7. OpraH rocyaapCTBEHHOTO Haa30pa BIIpaBe OOpaIiatbcs B CyJ C 3asBICHUSMH B 3alIUTY TpPaB
noTpeOuTeNnell W 3aKOHHBIX HMHTEPECOB OTIEIBHBIX MMOTpPEOUTENe (rpyImbl MOTpeOuTeneH,
HEOTPEACNEHHOTO0 Kpyra MOTpeOuTeNneil), a Takke C 3asBICHUSMU O JUKBUIAIUN WU3TOTOBUTEIS
(ucrionHUTENS, TPOAABIA, YHNOJHOMOYEHHON OpraHu3allid, UMIIOPTEpa, Blajeliblia arperaropa)
aub0 O MpeKpameHUuu ACSITeIbHOCTH WHAWBHIYaTbHOTO MpearnpuHUMarens (yIoJTHOMOYEHHOTO
WHIUBUIYAIbHOTO TIPEANPUHUMATENIA) 3a Tpy0oe (TOBJIEKIIIEEe CMEPTh MIJIM MacCOBBIC 3a00JIeBaHUS,
OTpaBJICHUS JIIOZIe) HapYIICHUE MpaB MOTPEOUTENICH.

8. Opran rocy1apCTBEHHOI'0 HaJ30pa B MOPSJIKE, YCTAHOBIECHHOM 3aKOHOAATENHCTBOM Poccuiickoi
CDe;[epauHH, MOXKET GBITB IMPUBJICYCH CYJIOM K Y4AaCTHUIO B ACJIC, 4 TAKKC BIIPABC BCTYIATh B JICJIO 11O
CBOEH MHMIIMATHBE WM 110 MHULIMATUBE JIMII, YIaCTBYIOUIUX B JIeJe, IS Aauu 3aKJIIOUEHUs 110 AenTy
B IIENAX 3alIUThl MpaB NOTpPeOUTENe B paMKax Tpa)XIaHCKOTO WJIM aJIMHUHUCTPATHBHOTO
CYJIOTIPOM3BOCTBA.

9. Opran rocygapCTBEHHOTO HaA30pa BIIpaBE JaBaThb DPA3bsACHEHMs IO BOIPOCAM IPUMEHEHHS
3aKOHOB W HWHBIX HOPMAaTUBHBIX IIPABOBBIX akTOB Poccuiickon @enepanuu, peryampyrolmux
OTHOIIICHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTEEH.

10. KoHcynbTrpoBaHue, MPOPMIAKTHUECKANA BU3HUT, HAOIOIEHUE 32 COOTIOCHIEM 00sS3aTebHBIX
TpeOOBaHUH, BBIC3THOE OOCIEIOBAaHHE MOTYT TPOBOIUTHCS (heepalbHBIMU TOCYAapCTBECHHBIMH
YUPEXKIECHUSIMH, TIOJIBEIOMCTBEHHBIMU OpPTraHy TOCYIapCTBEHHOT'O HAA30pa, B MOPSAKE U CIIydYasXx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (heepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B obiacTu
3aLIUTHI IPaB MOTPEOUTENEH.
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Crartba 41. O0s13aHHOCTH M3rOTOBUTEJIA (MCIMOJIHUTEJISA, IPOAABLIA,
YIOJTHOMOYEHHO! OPraHu3alu WJIH YIIOJTHOMOYEHHOT 0
HHIMBHAYAJBHOI0 NPeANPUHAMATENS, IMIIOPTEPA, BJIaJe/bIAa
arperaTropa) 1o npeaocTaBjieHuI0 HHPOPMALUU OPraHy

rocyapcTBEeHHOI0 HaA30pa (B pea. PeaepajbHBIX 3aKOHOB 0T
18.07.2011 N 242-®3, ot 29.07.2018 N 250-P3)

N3roToBuTens (MCIOTHUTENb, MPOJIABEI, YIIOJHOMOUYEHHAs OpraHW3alusl WM YIIOJTHOMOYCHHBIN
WHAUBUAYAIBHBIN TpeIpUHIMATEh, UMIIOPTEP, BIAACINEl] arperaropa) rmno TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOKHOCTHBIX JIMI] 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIH UMU
CPOK TOCTOBEPHBIE CBEICHHUS, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (WK) yCTHOU popme u
WHYI0 WH(}OpMAII0, HEOOXOIUMYIO I OCYIIECTBIICHHsS] OPTaHOM TOCYIapCTBEHHOTO HAa30pa U
€ro JOJDKHOCTHBIMHM JIMI[AMHA TOJIHOMOYMK, YCTAHOBJIEHHBIX 3aKOHOJATEILCTBOM Poccuiickoit
Deneparun. (B pea. Deaepanpaoro 3akona ot 29.07.2018 N 250-D3)

Cratba 42. - YTpaTtnia cuiy. (B pea. @eaepajbHOro 3aKk0Ha 0T
21.12.2004 N 171-®3)

Crarbs 42.1. Ilo1THOMOYHSA BBICHINX MCIIOJHUTEIbHBIX OPraHOB
rocyJ1apcTBeHHOI BiacTu cyoObekTOB Poccuiickoii @enepanuu B

00J1acTH 3aIIMTHI NIpPaB noTpeduTesiel (B pea. PeaepaibHOro 3aK0HA
or 21.12.2004 N 171-®3)

1. Bpicimmii MCHOSHUTENBHBIM OpraH TOCYIapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccwuiickoit ®enepaniii OCYIIECTBIISIET MEPOMPHUATHS MO peaTH3aliy, OOSCICUCHUI0 U 3allluTe
paB MoTpeduTeneil u B mpelenax CBOMX MOJHOMOYMI MPUHUMAET OIpe/eleHHble Mephl. (B pell.
®enepanbroro 3akoHa ot 18.03.2019 N 38-D3)

2. B mensx conedcTBHs 3alIUTe MpaB MOTPeOUTENe OpraHbl CIOIHUTEIBHOM BIACTH CYOBEKTOB
Poccuiickoit  ®eneparuu  pa3pabaThIBalOT PETHOHAIBHBIE MPOTPaMMBI  TO  3alUTe IIpaB
noTpeOUTeNel U OKa3bIBAIOT COACHCTBHE OpraHaM MECTHOT'O CaMOYIPaBJICHHUS U OOIIECTBEHHBIM
00BbeIMHEHUSIM TIOTpeOuTeNel (MX acCOLMAIMAM, COI03aM) B OCYIIECTBICHUM UMM 3aIlUTHI TpaB
notpedureneii. (B pea. ®exepanproro 3akona ot 18.03.2019 N 38-03)

3. Opran rocyaapcTBEHHOTO HaJ30pa YTBEPKAA€T METOINYECKHE PEKOMEHAAINN M0 pa3paboTKe U
peanu3aniy perioHANBHBIX U MYHUIMIIAJIBHBIX IPOTrPaMM I10 3aIUTe MpaB NOTpeOuTenei. (B pex.
®denepanpHoro 3akona ot 11.06.2021 N 170-D3)

Crarbs 42.2. [lepenaya ocyumecTBIeHUS MOJTHOMOYMI OPrana
rocy1apCTBEHHOI'0 HA/I30Pa OPraHaM MCHOJHUTEIbHOU BJIACTH
cyobekToB Poccuiickon enepanuu (B pea. PeaepajibHOr0 3aKOHA 0T

13.07.2015 N 233-®3)

[TomHOMOYMS oOpraHa TOCYJAapCTBEHHOTO Haa30pa 10  OCYHIECTBICHHIO  (pemepansbHOro
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TOCY/IapCTBEHHOTO HAa30pa B OOJACTH 3alUTHI MpaB MOTpEeOUTENed MOTYT TepenaBaThCs IS
OCYIIECTBJICHUs OpraHaM HCIOJHUTEIBLHON BIacTH CcyObekToB Poccuiickoit  deneparuu
nocraHosieHussmMu  IIpasurenscTtBa Poccuiickon @exepauuu B NOPSAKE, YCTAaHOBIECHHOM
®denepanbHbIM 3aKOHOM OT 6 OKTAOps 1999 roma N 184-D3 "O6 o0mux mpuHIUMIIAX OpPTaHU3AIIN
3aKOHO/ATENbHBIX (TIPEICTABUTENIbHBIX) U HMCHOJHUTEIBHBIX OpPraHOB TOCYAAapCTBEHHOM BIACTU
cyowsekToB Poccuiickoit denepanun.

Crarbs 42.3. [lonaya u paccmoTpenue odOpaueHuii norpeduresiei (B
pen. @enepanbHoro 3akona ot 18.03.2019 N 38-P3)

1. OOGpamenre moTpedOUTENss MOXKET OBITh HANpPaBJICHO B MUCBMEHHOW (opme Ha OymMa)kHOM
HOCHUTEJIE WIN B JIEKTPOHHOM (pOpMe B OpraH rocy1apcTBEHHOTO HaJ30pa, MHbIE YIOJIHOMOYCHHbIE
denepanbHble OpraHbl HMCHOJHUTENBHOM BIIACTH, OpPraH HCIOJHUTENBHON BJacTU CyObeKTa
Poccuiickoit @enepannu MO0 OpraH MECTHOTO CAMOYITPABIICHHS.

2. OOpamienne TOTPEOUTENsT MOXKET OBITh HAMpaBJIIEHO [0 TMOYTe, C HCIOJIB30BAHHEM
nH(pOpMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTtu "MHTepHeT", B TOM unciie opUIIMATBLHOTO caiTa
OpraHa TOCYJapCTBEHHOTO  HAJ30pa, WHBIX  YIOJIHOMOYEHHBIX (eaepanbHBIX  OpraHoB
WCITOJTHUTEIIbHON BJIACTH, OpraHa UCIIOJTHUTEIIPHON BlIacTh cyObekTa Poccuiickoit deneparuu mmu6o
opraHa MECTHOTO caMoyTpaBJieHHs (B cyObekTax Poccuiickoit deneparuu - ropogax ¢geaepaabHOTO
3HaueHuss Mockse, Cankr-IletepOypre u CeBactomnolnie ¢ MCHOIb30BaHUEM O(UIIMATBLHOTO calTa
OpraHa MECTHOTO CaMOYIpaBJCHMsI B CIydae, €CJIHM 3TO MPEeAyCMOTPEHO 3aKOHaMH CyOBHEKTOB
Poccuiickoit ®enepannu - roponoB ¢enepaibHoro 3HadeHuss Mocksbl, Cankrt-IletepOypra u
CeBacronoJst), €eTMHOTO MOPTajia TOCYJapCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT JU00 PETHOHAIBLHOTO
MopTaia TOCYIaPCTBEHHBIX U MYHUIIUIIATHHBIX YCIIYT, a TAKKE MOXKET ObITh MPUHATO MPH JTHYHOM
npueMe 3asiBUTEIS.

3. B MHOroyHKIMOHANBHBIX ILEHTpaxX MPEJOCTaBICHHUS TOCYAapCTBEHHBIX U MYHUIUMATbHBIX
YCIYyT  MOTYT OCYIIECTBISTHCS TMPUEM OOpalleHuid moTpeOuTeneld ¥ KOHCYJIbTUPOBAHUE
noTpeOuTeNnel Mo BOMpPOCaM 3alllMTHl MX TMPaB Ha OCHOBAHHWH COTJIAIICHWH O B3aWMOICHCTBUU
MCKOY MHOFO(l)yHKI_[I/IOHaJIBHBIMI/I HCHTpaMHU mpeaoCTaBJICHUA rocyaapCTBCHHBIX u
MYHULIMNIATBHBIX YCIYr M (enepaqbHbIMM OpraHamMH HCIOJHUTEIBHOW BJIAcTH, OpraHaMu
rOCYJapCTBEHHBIX BHEOIOJDKETHBIX (OHAOB, OpraHaMH TOCYAAPCTBEHHOM BJIAcTH CYOBEKTOB
Poccuiickoit denepainu, opraHaMyu MECTHOTO CaMOYITPaBJICHHUS.

Cratbs 43. OTBEeTCTBEHHOCTH 32 HApYLIEHUE NIPaB MOTPeduTeIeH,
YCTAHOBJIEHHBIX 3aKOHAMM U MHBIMH HOPMATHUBHBIMH NMPABOBHIMH

aktamu Poccuiickon @enepanuu (B pea. PeaepajbHOr0 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylieHue TpaB MOTpeOUTENeH, YCTAaHOBJIEHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMU
npaBoBbIMM  akTamu Poccuiickoit @epepauuu, mnpoaaBel] (HUCHOJHUTEIb, HW3TOTOBUTEIIb,
YIOJTHOMOYEHHAsA OpraHu3alys WIKM YINOJHOMOYEHHbId WHAWBUIYAIbHBIA MNPEINPUHUMATEND,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM T'PAXKJAHCKO-TIPAaBOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoit denepanni.

Crartbs 44. OcyumiecTBiIeHHME 3AIIUTHI IPAB MOTPedUTe el OpraHaMmu
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MEeCTHOr0 caMmoyrnpaBJieHus (B pea. @eaepajibHOro 3aK0HA OT_
22.08.2004 N 122-d3)

B memsx 3amuTel mpaB moTrpeOuTeneil Ha TEPPUTOPUU MYHHIMIIAIBHOTO O0Opa30BaHUSA OPTaHBI
MECTHOT'O CaMOYIIPABJICHHUS BIIPaBE:

paccMaTpuBaTh OOpalleHusi MoTpeduTeneld, KOHCYJIbTHPOBATh MX II0 BOIPOCAM 3alIUTHI IpaB
notpebuteneii; (B pea. Penepaiapaoro 3akona ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEONIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabaTbiBaTh MYHHMLMIIAIbHBIE MPOTpaMMbl [0 3alIUTE TMpaB MoTpedutenei. (B pen.
Ddenepanpaoro 3akona or 18.03.2019 N 38-D3)

[Ipu BBIsSIBIIEHNH 110 OOpAIEHUIO MOTPEOUTEIST TOBAPOB (PadoT, YCIyT) HEHAJJIS)KAIET0 Ka4eCcTBa, a
TaKXe OMACHBIX JJIS )KU3HU, 370POBBS, UMYIIECTBA MOTPEOUTENEH U OKpY’KaIOLIeH Cpebl OpTraHbl
MECTHOTO CaMOYTPABJICHHUS HE3aMEIJINTEIbHO W3BEIIAIOT 00 93ToM (eaepasbHbIe OpraHEI
UCIOJIHUTEIbHOU BJIACTHU, OCYHICCTBIIAIOMUC KOHTPOJIb 3a Ka4Y€CTBOM U 6630HaCHOCTBIO TOBApoOB
(pabor, yciayr). (B pea. ®eaepansuoro 3akona oT 18.03.2019 N 38-D3)

Yactb TpeTbs. - YTparuna cuiy. (B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Crartba 45. IIpaBa 001ecTBeHHBIX 00beIMHEHUI MOTpeduTe el (MX
accouuanui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OO0OBEAMHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIECTBEHHBIC OOBEIUHECHHS
notpebureneii (MX accoIMalfK, COK3bI), KOTOPBIE OCYIIECTBISIOT CBOIO JEATEIHHOCTh B
COOTBETCTBMM C YyCTaBaMH yKa3aHHBIX OOBEAWHEHWUH (MX accolualuid, COI30B) U
3akoHoaarenbCcTBOM Poccuiickoit denepanuu.

2. OOmiecTBeHHBIC OOBEIMHEHHS TMOTPEeOUTENCH (MX acCOIMaldu, COIO3bI) ISl OCYIIECTBICHUS
CBOHUX YCTaBHBIX L[e)’[eﬁ BnpaBe:

y4acTBOBaTh B pa3paboTke o0s3aTelbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB W HWHBIX HOPMATHUBHBIX TMpaBOBBIX akTOB Poccuiickoit dexpeparuu,
PEryIUpPYIOMIKX OTHOIICHUS B 00JIACTH 3aLIUTHI IIPaB MOTpeOUTENeH;

MIPOBOJIUTh HE3aBUCHUMYIO DKCIIEPTHU3Y KauecTBa, OE30MacHOCTH TOBApOB (padoT, yCIyT), a TaKke
COOTBETCTBUSl MOTPEOUTENBCKUX CBOWCTB TOBAapoB (paboT, ycHyr) 3asBICHHOM NpoJaBLaMH
(M3rOTOBHUTEISIMH, UCTIOTHUTEISIMHU ) HHPOPMAIINH O HUX;

OCYILLECTBIIATh OOIIECTBEHHBIN KOHTPOJIb 3a COOJIIOJEHUEM IpaB MOTPEOUTENEH W HalpaBiIATh B
OpraH rocyIapCcTBEHHOI'O HaJ30pa W OpraHbl MECTHOTO CaMOYIpaBieHHs MHpOpManuio o (akrax
HapyLEHUH MpaB MoTpeduTeNe Ui NpoBeJCHHUs MPOBEPKU ITUX (PAKTOB U MPUHATHA B CIIydae UX
HOJATBEPXKIECHUSI MEp IO MPECEUCHUIO HApYyLICHWH MpaB MOTpeOUTeNe B mpeienax MOJTHOMOYHMA
yKa3aHHBIX OpPraHoOB, Yy4acTBOBaTb B IPOBEJCHUM OKCIEPTU3 IO (akTaM HapyLICHUH IpaB
notrpeduTeneil B cBA3M ¢ oOpamieHussMH norpedurteneid. [Ipu ocymiecTBieHHH OOIIECTBEHHOTO
KOHTPOJII OOIIEeCTBeHHBbIE OOBEIWHEHUS MOTpeOuTeNael (MX acColMaliH, COI03bI) HE BIPaBE
TpeOOBaTh OT W3TOTOBHUTENEW (MCHOJHHUTENCH, MPOJABIIOB, YIIOJHOMOYEHHBIX OpraHM3alui WIIH
YIOJIHOMOYEHHBIX  MHIUBUAYAIbHBIX  INpEANPUHUMATENCH, HUMIOPTEPOB)  IMpPEICTaBIICHUE
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JIOKYMEHTOB (BBITIOJTHEHHE ACHCTBHIA), 00SI3aHHOCTh MPEACTABICHUS (BBIIOTHEHUS) KOTOPBIX IO
TpeOOBaHUIO TTOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM; (B pea. DeaepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacnpocTpaHsATh HHPOPMAIMIO O MpaBax NOTPEOUTENeH U 0 HEOOXOIUMBIX NEHCTBUAX MO 3aIUTe
9THX TpaB, O PE3yJIbTaTax CPABHHUTEIBHBIX HCCIIECOBAaHUI KadecTBa TOBapoB (paboT, ycuyr), a
TaKkKe HHYI0 HHpOpMaluio, KoTopas OyneT crmocoOCTBOBATh peaau3allii IMpaB U 3aKOHHBIX
uHTEepecoB moTpeduTeneit. [lybmukyemple 00mMECTBEHHBIMH OOBEIUHEHUSAMH TOTpeOuTene (ux
acCOIMAlMsMHU, COI03aMH) Pe3yJbTaThl CPAaBHUTEIBHBIX MCCIIEJOBAHUI KayecTBa TOBapoB (palor,
YCIIYT) HE SIBIISTIOTCS PEKIIaMOH;

BHOCUTh B (erepasbHble OpraHbl HMCIOJHUTEILHONW BIIACTH, OPraHU3AlMU MPEAJIOKEHHUS O
NPUHATAW MEpP IO TOBBIMIEHHWIO KadecTBa TOBAapoB (paboT, yCIyr), MO MPHOCTAHOBICHHIO
IPOM3BOJICTBA M pEAIM3ALUU TOBAPOB (BBIMOJHEHHUS pPabOT, OKa3aHWs YCIYyT), MO OT3BIBY C
BHYTPEHHET0 pbhIHKa TOBapoB (paboT, yciayr), HE COOTBETCTBYIOUIMX MpPEIbSABISEMbIM K HUM H
YCTaHOBJICHHBIM 3aKOHOJATeIbCTBOM Poccuiickon denepanuu O TEXHUYECKOM pEryJupOBaHUU
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCHTb B OpraHbl NMPOKYpaTyphl U (eiepalibHble OpraHbl WCIOJHUTENBHON BIACTH MaTepUaNbl O
IPUBJIEYEHUHN K OTBETCTBEHHOCTH JIMII, OCYLIECTBIISIIOIINX MPOU3BOACTBO U PEAIU3aLUI0 TOBAPOB
(BbIMIOJIHEHUE PAa0OT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOIIUX NPEABIBISIEMBIM K HUM
00s3aTeNIbHBIM TPeOOBaHUSAM, a TaKXKe HapyIIAIONIMX IpaBa MOTpeOHTENeH, YCTaHOBJICHHBIC
3aKOHAMH ¥ MHBIMH HOPMATUBHBIMHU MPABOBBIMU akTaMu Pocculickoit denepanuu;

oOpamiatbcss B OpraHbl MPOKypaTypbl C Mpocb0aMH TNPUHECTH NPOTECTHl O TMPU3HAHUH
HEJICHCTBUTEIbHBIMU aKTOB (pellepalbHbIX OPraHOB MCIIOJHHUTEIbHOM BJIACTH, AKTOB OPIaHOB
UCTIOJIHUTENbHOW BJacTH cyObekToB Poccuiickoit ®Penepaumn M akTOB OpPraHOB MECTHOTO
CaMOyIIpaBJICHHs], MPOTUBOPEYAIMX 3aKOHAM M HMHBIM DErYIHUPYIOLUIMM OTHOLIEHHS B OO0JIACTH
3alUTHI IPaB MOTpedUTENe HOPMAaTUBHBIM IPAaBOBBIM akTaM Poccuiickoii @eneparuy;

oOpamatbess B CyAbl C 3asBJICHHUAMU B 3alUTy IMpaB MOTpeOUTeNeld M 3aKOHHBIX HMHTEPECOB
OTJIENBbHBIX MOTpeduTeNel (Tpymnbl MOTPeOUTENeH, HEOTPEICICHHOTO Kpyra moTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO HaJa30pa B (POPMHUPOBAHUU OTKPBITHIX H
OO0IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HH()OPMALMOHHBIX PECYpcoB B OONACTH 3aIIUTHI IIpaB
notpeduTenei, kayecrsa U 0e30mMacHOCTH TOBapoB (pabot, ycayr). (B pen. deaepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03)

Crarps 46. 3amuTa npaB U 3aKOHHbIX HHTEPECOB HeoIpe/1eJIeHHOI 0
Kpyra norpeoureJeii (B pea. @eaepanbHoro 3akona ot 21.12.2004 N
171-®3)

Opran rocygapCTBEHHOTO Haa30pa, OPTraHbl MECTHOTO CaMOYIPABJICHHUS, OOIIECTBEHHBIC
o0benMHeHNsT moTpeduTeneld (WX acCcolMalfH, COI03bI) BIpPABE MPEIBABIATH HUCKA B CYABI O
IMMPCKpalICHU A MMPOTHUBOIPABHBIX I[eﬁCTBHﬁ HU3roTOBUTCIIA (I/ICHOJ'IHI/ITCJBI, npoaaBua,
YIIOJITHOMOYECHHOW OpraHW3allMd WM YINOJHOMOYEHHOTO WHAWBHIYAIBHOTO TpPEAPHHUMATEIS,
UMIIOPTEPA) B OTHOIICHUH HEONPECICHHOTO Kpyra motpeduteneit. (B pen. denepanbHOro 3aKoHa
or 18.07.2011 N 242-®3)

[lpy ymoBIIETBOPEHUH TAKOTO MCKa Cy/ OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIH
CyIIOM CpOK dYepe3 CpeICTBa MacCcOBOW WH(GOpPMAlMM WJIA HMHBIM CIIOCOOOM JO CBEACHHUS
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noTpeduTeneil penieHue cya.

BcerynuBiiee B 3aKOHHYIO CHIIy peEUICHHME CyJa O [PU3HAHUM JEUCTBUH U3TOTOBUTEIS
(ucosmHUTEI, MpoJaBla, YIOJTHOMOYEHHOMN OpraHu3alu  Wiu YIOJITHOMOYEHHOT O
WHIUBUJIYAJIbHOTO  TPEANPUHUMATENS, HUMIOPTEpa) MPOTUBONPABHBIMU B  OTHOUICHUU
HEONPENEIEHHOTO Kpyra IMoTpeouTeneld o0s3aTeNbHO IS Cyla, pPacCMaTPUBAIOIIETO HCK
NOTPEOUTENST O 3alUTE €ro MpaB, BO3HUKIIUX BCIICICTBUE HACTYIUICHUS TPaXKTAHCKO-TIPABOBBIX
MOCJIC/ICTBUM JIEMCTBUN W3TOTOBUTENS (MCIIOJHUTENS, MPOJABIa, YIOJIHOMOYCHHOW OpTraHHU3allid
WM YIMOJHOMOYEHHOIO WMHAWBUAYAJIBHOTO MpEeANpUHUMATENs, UMIOpTEpa), B 4acTH BOIPOCOB,
UMEITU JIM MECTO TaKue JCHCTBUS M COBEPIICHBI JU OHU H3TOTOBUTENEM (MCIOJHHUTEIIEM,
MpOJIaBIIOM, YIMOJHOMOYEHHON OpraHu3anued WIM  YIOJHOMOYEHHBIM  HHAUBUAYaJIbHBIM
MpeANPUHUMATEIIEM, UMIIOPTEPOM ).

OI[HOBpeMeHHO C YAOBJICTBOPCHUCM HCKa, IMPCABIABICHHOTO OGH.IGCTBGHHBIM OGT;GI[I/IHCHI/IGM
noTpeduTenelt (WX accoluaiuend, CO30M), OpraHaMHd MECTHOTO CaMOYIPAaBICHHUsS B HHTEpecax
HEOTPEACNIEHHOTO Kpyra MOoTpeOuTeNel, Cyl MPUHUMAET PEIICHUE O BO3MEIICHUH O0IIECTBEHHOMY
00BETMHEHNUIO TTOTPEeOUTENeH (MX accoIMaIliu, COI3y), OpraHaM MECTHOT'O CaMOYIIPaBJICHHUS BCEX
MOHECEHHBIX MO JeNly CyAeOHBIX M3JEepKEK, a TaKKe WHBIX BO3HUKIIMX J0 OOpaIIeHUs B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiela HeOOXOAMMBIX PACX0JI0B, B TOM YHCIIE PACXOJI0B Ha MPOBEICHHE
HE3aBUCUMOM DKCIEPTHU3Bbl B CIy4ae BBIABICHUS B pPE3yJbTaTe IMPOBEACHUsS TAKOM HKCIIEPTU3BI
HapyIIeHns 0053aTeNbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

IIpe3uoenm
Poccuiicxoii @edepayuu

b. EJIBIJHH

Mockga, [lom CoBeToB Poccum.
7 despansa 1992 rona.
N 2300-1



